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Glpi

Bu boliimde cesitli GLPI uygulama ekleri ile ilgili belgeleri bulabilirsiniz.

Egitimler 1


http://glpi-project.org
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2 Egitimler



BAOLUM 1

Giris

Uygulama ekleri ile ¢ekirdek kaynak kodu degistirilmeden” GLPI <http://glpi-project.org>"_ kullanim alanlar1 genis-
letilebilir. Kusursuz bir diinyada ¢ekirdek kodu herkes (ya da ¢ogu kisi) tarafindan kullanigh bulunacak ozellikleri
saglarken belirli 6zellikler uygulama ekleri tarafindan saglanmalidir.

Var olan uygulama eklerinin bazilar1 olduk¢a karmagikken bazilar1 da oldukga basittir. Baz1 uygulama eklerini kulla-
nabilmek icin once belgelerini okumak gerekirken bazilar1 i¢in gerekmez... Bazi uygulama eklerinde yapilandirma
secenekleri, erigim izinleri yonetimi gibi ek ayarlar bulunur... Olduk¢a ¢ok uygulama eki vardir!

Heniiz GLPI ¢ekirdeginde bulunmayan bir 6zellik artyorsamiz uygulama ekleri deposuna. bakin. Uygulama eki adi,
ozellik ya da uyumlu ¢ekirdek siiriimiine gibi dl¢iitlere gore arama yapilabilir.

Giincel belgelerin amaci, belgeleri bir araya getirmektir. Ancak tiim uygulama eki belgelerinin buradan sunulmasi
amaclanmiyor.

Her neyse, mutllu GLPI kullanmalar!



http://glpi-project.org
http://plugins.glpi-project.org/
http://creativecommons.org/licenses/by-nc-nd/4.0/

GLPI plugins Documentation

4 Boélum 1. Giris



BOLUM 2

Empty

indir  Kaynaklar

ilgisiz  https://github.com/pluginsGLPI/empty

Bu uygulama eki aslinda. .. hi¢ bir sey yapmaz. Gergekten!

Bu uygulama ekinde, gelistirmeye bir baglangi¢ noktas: olusturmak i¢in kullanilabilecek sekilde bazi varsayilan betikler
ve Oneriler bulunur. Uygulama eki olanaklarin1 6grenmek istiyorsaniz ornek uygulama eki bolimiine bakin.

2.1 Yeni bir uygulama eki olusturmak

Yeni bir uygulama eki olusturmak i¢in plugin. sh betigi kullanilir. Betik ¢agrilirken bir uygulama eki adi, bir siiriim
ve istege bagl olarak uygulama ekinin olusturulmasi istenilen yol belirtilmelidir:

[$ ./plugin.sh MyGreatPlugin 0.0.1 J

Betik yazdiginiz ad1 arindirip liiciik harfe doniistiiriir, tema dosyalarini yeni klasdre kopyalar ve bazi degisiklikler yapar.

Betik hedef parametresi olmadan kullanildiginda kendi bulundugu klasor icine mygreatplugin klasoriinii ekler. Yol
belirtilmis ise yeni klasor belirtilen yola eklenir:

[$ ./plugin.sh MyGreatPlugin 0.0.1 /path/to/glpi/plugins/ ]



https://github.com/pluginsGLPI/empty
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2.2 Var olan uygulama ekini glincellemek

Gozden gecirilmesi gereken ¢ok sayida durum oldugundan heniiz var olan uygulama ekleri otomatik olarak giincelle-
nemiyor. Gene de sorun degil, islem oldukga basit ;)

Bos ozellikleri kullanmak bir ka¢ dosya olusturmak kadar kolay:
e composer. json,
e .travis.yml,
¢ Robofile.php,
e .gitignore.

Herhangi bir composer ya da travis yapilandirma dosyaniz yoksa, bos uygulama ekindeki dosyalar1 kopyalayin. Varsa;
composer. json dosyasina sunu ekleyin:

{
"minimum-stability": "dev",
"prefer-stable": true

¥

Ardindan composer require glpi-project/tools komutunu c¢aligtirin.

Travis yapilandirma dosyasina CS ¢agrisini ekleyin:

script:
- vendor/bin/robo --no-interaction code:cs

.gitignore dosyasina sunu ekleyin:

dist/
vendor/
.gh_token
“.min.*

Robo.li yapilandirma dosyasinda, bos uygulama ekini gdmmenin biraz incelikli oldugunu unutmayin. Sorunsuz ¢alig-
masi i¢in diizenlemeniz gereken bazi seyler var. Ayrintili bilgi almak i¢in asagiya bakin.

Son olarak tools projesi size bazi 6zellikler sunar. Uygulama ekinizde bulunabilecek ¢ift ara¢ betigi dosyalarin sile-
bilirsiniz (release ’, extract_template.sh, gibi).

2.3 Ozellikler

2.3.1 Kodlama standartlari

GLPI PHP KodTarayic1 kural kiimesi, vendor/glpi-project/coding-standard/GlpiStandard/ biciminde su-
nulur.

Kodlama standartlarin1 denetlemek i¢in Robo.li task code: cs kullanin:

[$ ./vendor/bin/robo code:cs

Not: Yukaridaki komut vendor se¢enegini yok sayar ve gecerli klasorde yiiriitiiliir.

6 Boélim 2. Empty


http://pear.php.net/package/PHP_CodeSniffer
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Yok sayma listesi ya da denetlenmis klasorleri uygulamak istiyorsaniz, uygulama ekinin RoboFile.php dosyasindaki
$csignore ve $csfiles degerlerini degistirmeniz yeterlidir:

<?php

class RoboFile extends Glpi\Tools\RoboFile

{
protected $csignore = ['/vendor/', '/lib/'];
protected $csfiles = ['./', 'setup.php.tpl']
[...]

}

2.3.2 Otomatik denetimler

Kolaylik saglamak i¢in dnceden hazirlanmig bir . travis.yml dosyasi sunulmustur ve sunlar1 kapsar:
¢ Kodlama standartlarini1 denetler,
* Farkli yapilandirmalar iizerinde caligir

Otomatik denetimlerin yapilabilmesi i¢in site lizerinde travis-ci yapimlarim etkinlestirmeniz gerekir.

.travis.yml dosyasi degistirilebilir. Birim denetimleri yiiriitmek, bir veri tabanini olusturmak ya da giincellemek,
bildirimleri etkinlestirmek gibi islemler ekleyebilirsiniz. Ayrintili bilgi almak i¢in Travis-CI belgelerine bakin.

2.3.3 CSS ve JS dosyalarini kiicultmek

Uyart: Robo kitapliklar1 eskimis oldugundan ve degistirilemediginden 0.1.13 siiriimiiyle birlikte devre dis1 bira-
kildi.

Robo.li kullanan standart bir betik sunulmustur. RoboFile.php * dosyasinda G1pi\Tools\RoboFile (glpi-project/
tools baghilig: tarafindan sunulan) 6zelliklerini genigleten bos bir sinif bulunur. Burada istediginiz ayarlar1 yapabilir-
siniz.

Boylece ortak dosyay1 kolayca giincelleyerek kendi gorevlerinizin ayni kalmasini saglayabilirsiniz.

Gerekli kitapliklarin yiiklenmesi i¢in get composer <http://getcomposer.org>"_ yiikleyip sunu ¢alistirmalisiniz:

[$ composer install -o

Ug hedef segilebilir:
* kiicult tiim CSS ve JavaScript dosyalarini kiigiiltiir (agsagiya bakin),

e kuctilt:css uygulama ekinizin css klasoriindeki tiim css stil sayfalarini kiiciilterek 6zgiin dosyalarin yaninda
.min.css siiriimlerini olugturur.

e kiicult: js uygulama ekinizin js klasoriindeki tiim javascript dosyalarini kiigiilterek 6zgiin dosyalarin yaninda
.min. js stiriimlerini olusturur.

Yalniz hedefi secin ve sunun gibi bir sey calistirin:

[$ ./vendor/bin/robo minify:css

2.3. Ozellikler 7


https://docs.travis-ci.com/
http://robo.li
http://getcomposer.org
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Not: Derlenmis dosyalarin depo kaynaklariniza yiiklenmeyecegini unutmayin. Bu islem yayinlamadan 6nce dosyalar1
kiigiiltmek icindir.

Ayrica betiklerinizi varsa kiiciiltiilmiis siirlimleri yoksa 6zgiin siiriimleri ylikleyecek sekilde uyarlamay1 unutmayin :)

GLPI 9.2 siiriimiinden itibaren, add_css ve add_javascript seceneklerini kullanarak, kiiciiltiilmiis dosyalarin yiik-
lenmesi i¢in herhangi bir ek iglem yapmaniz gerekmez. Kiiciiltiilmemis betigi cagirmaniz yeterlidir. Varsa ve Hata
Ayiklama kipinde degilse GLPI kiiciiltiilmiis siiriimii kullanir.

2.3.4 Ceviriler

GLPI ve uygulama eklerinin dil ¢evirileri icin gettext kullanilir. Cevirilerin dogru ¢aligmasi i¢in bir kag adim gereklidir:

1 translatable strings must be extracted from source files, a POT file will be created or updated accordingly, 2 PO files
must be created or updated from the POT file, 3 PO files must be translated, 4 MO files must be compiled from the latest
PO.

vendor/bin klasoriinde bulabileceginiz extract_template. sh betigi ile kaynak kodunuzdaki cevrilebilecek dizge-
leri ayiklayabilirsiniz (yukaridaki birinci adim).

Bu betik calistirildiginda 1locale/uygulamaekim. pot dosyasi olusturulur ya da giincellenir.

Ikinci ve iiciincii adimlar igin bir secim yapmamz gerekir. PO dosyalarimizi giincellemek ve cevirmek igin poedit; gibi
gettext araglarini kullanabileceginiz gibi Transifex <http://transifex.com/>"_ ya da Zanata gibi ¢evrim ici ¢eviri sistem-
lerinden yararlanabilirsiniz. Su anda Transifex iizerinde GLPI cekirdegi ve cogu uygulama ekinin ¢evirileri bulunmak-
tadur.

PO dosyalarimiz1 giincelledikten sonra MO dosyalarini derlemelisiniz. Bu islemi el ile yapabilirsiniz. Yayinlama betigi
bu dosyalar1 her durumda yeniden derler. MO dosyalarin: derlemek béliimiine bakin.

2.3.5 Yayinlama betigi

vendor/bin/plugin-release klasoriinde bir yayinlama betigi bulunur. “Basit” bir Python betigidir. Sisteminizde
Python yiiklii olmalidir (cogu linux dagitiminda varsayilan olarak yiikliidiir).

Uyarr: Yayimlama betiginin yalniz anlam bilimsel siirlimleme ile uyumlu oldugunu unutmayin!

Yalniz varsayilan degerler kullanildiginda betik git deponuzdaki son etiketi almayi, li¢iincii taraf baghiliklarini eklemeyi
ve github projesinde Yayin siiriimiinii olugturmay1 dener:

$ ./vendor/bin/plugin-release

Do you want to build version 1.9.57 [Yes/no] y
Building glpi-order-1.9.5...

Archiving GIT tag 1.9.5

Adding vendor libraries

$ 1s dist

glpi-order-1.9.5.tar.bz2 glpi-order-1.9.5.tar.bz2.asc
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Gereksinimler

Python derleyicinin su modiiller ile yiiklenmis olmas1 gerekir:
¢ termcolor,
* gitdb,

* github (var olan siiriimleri ve taslaklar1 denetlemek ve github siiriimlerini olusturmak i¢in ), --nogithub sece-
negini kullanmadiginiz siirece

Betik ile ilgili yardim sayfasini goriintiilemek icin . /vendor/bin/plugin-release -h yazn.

Siire¢

Yayinlama siirecinde su islemler yapilir:
* Siiriim sabitinin istediginiz etiket ile ayn1 olup olmadig1 denetlenir,
* Site XML dosyast siirlimiiniin istediginiz etiket ile ayn1 olup olmadig1 denetlenir,

* Yerel ve uzak (projenizin pluginsGLPI kurulusunda yayinlandig1 ve herkese agik olarak yayinlandigi varsayila-
rak) bir siirlimiin var olup olmadig1 denetlenir,

¢ Devre dig1 birakilmamus yollarin git argivi of olugturulur (.git, tools, tests,...),

* Varsa derleyici bagimliliklar1 yiiklenir,

* Varsa, MO dosyalar1 derlenir,

» Varsa, CSS bigem sayfalar1 ve JavaScript dosyalar: derlenir (Robo.li <http://robo.li> kullamlarak ),
* Tiim bunlardan bir yayin arsivi derlenerek Robo.li dist klasoriine eklenir,

* Arsivi imzalamak i¢in GPG kullanin.

Not: Standart yayimlama siirecinde dogrudan dosyalariniz iizerinde ¢alisilmaz. Dosyalar 6nce dist/src klasoriine
kopyalanir. Bu iglemin uygulanmadigi tek durum MO derleme secenegidir.

Gergek siiriimii yayinlamadan 6nce her seyin tamam olup olmadigin1 gérmek icin etiketinizi olusturun ve . /vendor/
bin/plugin-release -Ckomutunu yiiriitiin etiketinize push islemi yapmadan dnce. Boylece olas1 sorunlari ¢oze-
rek etiketinizi yerel olarak yeniden olusturabilirsiniz. (yayinlanan etiketlerin asla silinemedigini unutmayin).

MO dosyalarini derlemek

Yayinlama siirecinde locales klasoriindeki her PO dosyas1 otomatik olarak derlenir. Ancak biiyiik olasilikla deneme
amaciyla kaynak kodlarinda son MO dosyalarinin bulunmasini istersiniz. Yayinlama betiginde bu islemi gerceklestirmek
icin --compile-mo (ya da -m) secenegi sunulur:

[$ ./vendor/bin/plugin-release --compile-mo

Uyarr: Bu komut yukaridaki diger komutlar gibi uygulama eki dosyalarinizin kopyalar1 lizerinde degil, dogrudan
uygulama eki dosyalarinizin lizerinde caligir.
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On yayinlar
Varsayilan olarak yayinlama betigi yalmiz var olan etiketler lizerinde ¢aligir. Herhangi bir 6n yayinin kendi etiketi ol-
malidir. Ancak bazi durumlarda herhangi bir etiketi olmayan bir yayin arsivi olusturmak isteyebilirsiniz.
Yayinlama betiginde bu islemi gergeklestirmek i¢in bir kag parametre belirtmeniz gerekir:
e --commit (ya da -c) commit karmasini verir,
e --release (yada -r) yayn siirlimiinii verir (genellikle bir sonraki yayin siirlimiidiir),
e --extra (ya da -e) ek bir dizge belirtmek icin kullanilir (alpha, beta, rcl gibi)

Ornek olarak siparis uygulama eki igin:

$ ./vendor/bin/plugin-release --commit 632d515d4ac® --release 1.9.5 --extra alphal
$ 1s dist
glpi-order-1.9.5-alphal-20161103-632d515d4a.tar.bz2

Sirimleri imzalamak

Yayin siiriimlerinin GPG anahtari ile imzalanmasi kullanicilarin yiiklemeden 6nce indirdikleri dosyanin sorunsuz ol-
dugunu anlamalarini saglar. Bu islem igin herkese acik olarak sunacagimz bir GPG anahtarina gerek vardir. imzalama
secenegi varsayilan olarak etkindir. --nosign (ya da -S) secenegi kullanilarak devre dig1 birakilabilir.

Imzanin bulundugu dosya arsiv ile ayn1 adla ve .asc uzantistyla dist klasdriine eklenir.
GitHub Uzerinde yayinlamak

Yayinlama betigi --nogithub (ya da -g) secenegi kullanilmadik¢a GitHub deposu iizerinde bir taslak yayinlama
siirtimii olusturur.

Not: Maalesef, yeni siiriim icin olusturulmus arsiv dosyasini heniiz yiikleyemiyoruz. .. Bu sorun ileride ¢oziilebilir.

Bu 6zelligi kullanabilmek i¢gn GitHub kurulmus; ve erisim kodu alinmis olmalidir. Her kullaniciya bir erisim kodu
verilir ve depolarina ulagmasi icin kullanilir.

GitHub ayarlar1 sayfasiniza giderek, personnal access token sekmesinden. generate new token iizerine tiklayin. A¢ik-
lamayi isteginize gore yazin ve yalmiz public_repo secenegini isaretlediginizden emin olun (bagka bir secenegi isaret-
lemeniz gerekmez. Gerek duyarsaniz bir kag erigsim kodu iiretebilirsiniz).

Kod yalmz bir kez goriintiilenir. kodu plugin klasoriiniizdeki .gh_token dosyasina kaydederek islemi tamamlayabi-
lirsiniz.
Katilmayacak dosyalari belirlemek

Uygulama ekinizin kok klasoriinde bir .ignore-release dosyasi olusturabilir ve igine siiriim arsivine katilmasini
istemediginiz dosya ve klasorleri yazabilirsiniz. Her satira bir ifade yazin

.+\.png
screenshots/

Bazi1 dosyalar otomatik olarak katilmaz:

o .git¥,

10 Boélim 2. Empty


https://github.com/PyGithub/PyGithub
https://github.com/settings/tokens
https://docs.python.org/2/library/re.html

GLPI plugins Documentation

» .gh_token

o tx/

* tools/

* tests/

e .atoum.php

e _travis.yml

* circleci/

e .ignore-release

* composer.lock

* Robofile.php
(G2 &v-nc-n |

2.3. Ozellikler
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BOLUM 3

Example

indir  Kaynaklar

ilgisiz  https://github.com/pluginsGLPI/example

Ornek uygulama eki... GLPI gekirdeginden uygulama ekleri ile yapilabilecek uygulamalari gostermek amaciyla gelis-
tirilmistir.

Bu uygulama eki aslinda bir sey yapmadi8 i¢in bir belgesi de yoktur. Gelistirmeye bir baglangi¢c noktast olusturmak
icin wygulama eki sunumu, uygulama eki gelistirici rehberi ya da bos uygulama eki belgelerine bakabilirsiniz.

13


https://github.com/pluginsGLPI/example
http://glpi-developer-documentation.readthedocs.io/en/master/plugins.html
http://creativecommons.org/licenses/by-nc-nd/4.0/

GLPI plugins Documentation

14 Bélim 3. Example



BOLUM 4

Centreon

Download Sources

https://github.com/pluginsGLPI/centreon/releases  https://github.com/pluginsGLPI/centreon

4.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: This plugin is available without a GLPI-Network subscription. It is also available in Cloud

4.2 Features

Centreon is a network, system, applicative supervision and monitoring tool. Centreon plugin allows you to see general
information about hosts and their services on your GLPI interface, as long as the items are both in GLPI and Centreon.

You can perform 3 main actions :
* Acknowledge a problem
* Schedule a downtime
* Trigger a host check,

and you can also see the timeline of the host.
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4.3 Installation

* Uncompress the archive
* Move the centreon folder to <GLPI_ROOT>/plugins directory

» Navigate to the Configuration > Plugins page,

Install and activate the plugin.

4.4 Usage

You need to configure the plugin before using it. To do so, go to the Setup > Plugins > Centreon page. You will need
to fill the following fields :

* Centreon URL : The URL of your Centreon interface, following by the number of the port, and the API version
to use

e Centreon Username : The username of your Centreon account

¢ Centreon Password : The password of your Centreon account

G L P I © Home / @ Setup / 1 General o | [EiEsmcnnis

=> Find menu General setup

Centreon APl URL

Assets < Default values

https://youruritocentreon.com:443/centreon/api/v22.10/
Assistance Assets

Centreon username
Management Assistance

username
Tools Management

Administration Logs purge Centreon password

Setup System

© Dropdowns Security

< Components Performance s
L Notifications API

© Service levels

Impact analysis

# General GLPI Network ® CONNECTION OK

@ Fields unicity — == You are connected to Centreon API !
& Automatic actions Centreon settings

€ Authentication Debug

B Receivers -

Then, it will create automatically a new SQL table named glpi_plugin_centreon_hosts. This table will contain
all the hosts that are both in GLPI and Centreon. A new tab is created on the host page, so you can see the information
about the host.
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2 Computer - ~glpi < RooT n
Computer
Host Information €  Scneck  @oountime
Impact analysis
Operating systems General
Components omatus ame auns raon fp—— ekt eck p—
Vokanes E 0357-glpi —glpi.privatel glpi- ~glpi.privatel.glpi- 2023-12- 2023-12- 2457
network.cloud network.cloud 11714:56:21+01:00 11T15:01:21+01:00
Software
Services  Timeline
Connections
Network ports
Services OO O
Sockets
Remote management
e 0K mysql-mariadb 0K  cpu oK cron
. OK: Mumber of current processes rumning: 1 B OK: 4 CPU(s) average usage 1s 27.50 % 10 7m OK: Number of current processes running: 1 ™
Documents
Vituaization oK disklo Ok Espace disque 0K fail2ban
dntiices OK: ALl devices [Read I/0 : 2.21 KB/s, Write I/0 3w 6d OK: A1l storages are ok oM 3u OK: Number of current processes running: 1 ™ 2d
125.76 KB/s, Read IOPs : @.56, Write IOPs : 10.82]
Knowledge base - Server overall [R+ I/0 : 127.97 KB/s, R+d IOPs :
10:50] 5 ATL devicesinreiok
Tickets
Problems
OK Ipi-agent OK  memor OK  snmj
Changes glpi-ag Y P
o A OK: Number of current processes running: 1 M OK: Ram Total: 14,30 GB Used (-buffers/cache): 6.79 7N 24 OK: Mumber of current processes running: 1 m a2
= g computer - Il-gi0i & RooT n
Computer
Host Information €  ©chesk  @oowntime
Impact analysis
Operating systems General
Components s ane s raon casT e r— ——
Volsnes i 0357-glpi ~glpi.privateT.glpi- 2023-12- 2023-12- 24x7
network.cloud network.cloud 11T14:56:21+01:00 11715:01:21+01:00
Software
Services Timeline
Connections
Network ports Timeline
Sockets
Remote management
81964 Friday,November 24,2023 9:01:23 N ~glpi.privatel.gipi-network cloud: rta 5.367ms, lost 0% up 1
Management
78245 Tuesday,November 14,2023 2:00:58 2 ~glpi.privatel.glpi-network.cloud: rta 10.936ms, lost 0% up 3
Contracts.
78167 Tuesday,November 14,2023 2:00:08 CRITICAL - -glpi.privatel.glpi-network.cloud: rta nan, lost 100% DOWN 2
Documents
77943 Tuesday,November 14,2023 1:59:08 CRITICAL - 1-glpi.privatel.gipi-network.cloud: rta nan, lost 100% DOWN 1

Virtualization
Antiviruses
Knowledge base

Tickets

Problems
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BOLUM D

Credit

indir Kaynaklar

https://github.com/pluginsGLPI/credit/releases  https://github.com/pluginsGLPI/credit

5.1 Gereksinimler (6zel kurulum)

GLPI sirimi  En diistik PHP strimii - Onerilen
10.0.x 8.1 8.2

Not: This plugin is available without a GLPI-Network subscription. It is also available in Cloud

5.2 Uygulama ekini kur

* Go to the marketplace. Download and install the plugin “Credit”.
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Credit ©

This plugin allows you to declare 2
and follow (by entity) the

consumptions of different credit
vouchers directly from the Ticket

form.

Ef GPLv3
&\ TECLIB'
1% 1131

5.3 Setting up the plugin

5.3.1 Creating a credit type

¢ From Setup > Dropdowns,

¢ click on Credits then Credit types.

Credit vouchers P

©

8 Credit vouchers types

¢ Click on add.

 Enter a name representing the type of credit granted

a4 B

-
COMPLETE NAME

Client1 Entité

Client1 > Followup Entité

Client1 > Solution Entité

Client1 > Task Entité

20 rows [ page Showing 1 to 4 of 4 rows

ENTITY

racine

racine

racing

racine
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5.3.2 Add credit to customer entity(ies)

Example : We will create 3 types of credit:

¢ For a new follow-up
¢ For a new task
¢ For a new solution

You can create a single type of credit which will group together the 3, it depends on the management of
each case.

In Administration > Entities, select the entity that will receive the credits.
Go to the Credit section

In the section Add a credit, enter a name for the new credit

Define the type of credit created earlier

The start and end dates of the credit

Activate it,

Make it available or not in the child entities (note that if you are in the parent entity, it will be accessible to all
entities)

The quantity of credit sold

The authorisation to overconsume or not

* Click on add
& < B < Entity - Client 1 i Actions v 212 > »
Entity
Default options for entity
Entities
A By default consume a voucher for followups No = By default consume a voucher for tasks No =~ By default consume a voucher for solutions No ~
Advanced information Default for followups e - Default for tasks o - Default for solutions v
3
Notifications Update
Assistance
j— Add a credit voucher
Ul customization Name* New Followup Type | Clientl > Followup v i+ Startdate 01-12-2023
Users a . "
Active Yes - Child entities = Yes Quantity sold 10 ~ Allow overconsumption No - End date  31-12-2023
Documents

Notes

No credit voucher

Knowledge base

Histerical 2

Al

Here,

we’ll do the same for the 3 types of credit (followup, task and solution)

It is therefore possible to enter different values (number of credits, validity, overconsumption, etc.) for each credit:

5.3. Setting up the plugin 21
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Quantity Quantity Quantity Allow Entit Child
sold consumed remaining overconsumption Y entities

Name Type Active Startdate End date
Entité
racine

New solution Client1 > Solution Yes 01-08-2023 31-12-2023 15 15 No > Yes
Client
1

Entité
racine

New task Client > Task Yes 01-11-2023  31-12-2023 5 5 No > Yes
Client
1

Entité
racine

New Followup Client1 > Followup Yes 01-12-2023 31-12-2023 10 10 No > Yes
Client
1

5.3.3 Define default values

* In Administration > Entities, select the entity that will receive the credits

¢ Go to the Credit section

In the Default options for entity section

* Select the type of credit by action

Default options for entity
By default consume a voucher for followups Yes By default consume a voucher for tasks Yes ~ By default consume a voucher for solutions Yes

Default for followups New Followup ~ Defauilt for tasks New task v Default for solutions. New Followup ~

Update

* Click on Update

Uyarr: “Caution Indicating credit types does not allow automatic settlement. It pre-selects the credit but it must be
settled by the technician.

5.4 Counting credits

When a ticket is created, you can choose whether or not to deduct the corresponding credits.
In our example, we have chosen to deduct each action.

* If we are doing a follow-up, we can deduct the credit assigned by default:

* The same for a task:

* And for a solution :

In the Credit section of the ticket you can see a summary of credits spent and remaining
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Paragraph v B T A v 2~ sss

Hello Joe,

your reguest has been processed and we will get back to you as soon
as possible to carry out an intervention on your workstation.

Best regards

Your IT Team|

File(s) (20 Mio max) 1
Drag and drop your file here, or

Choisir des fichiers Aucun fichier n'a été sélectionné

Credit vouchers
Consume a voucher ?

Yes
Voucher name

New Followup

Quantity consumed

T

+ Add

.desk~ 1 T

e Db 2

]

5.4. Counting credits
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Credit vouchers
Consume a voucher ?

Yes -

Paragraph e

Chaoisir des fichiers

Voucher name
MNew task
Quantity consumed

1+«

+ Add

B I A

I

Intervention at John's workstation

File(s) (20 Mio max) i

Drag and drop your file here, or

Aucun fichier na été sélectionng

X
] ————— . i *+
=
‘ - w 1 +
= Todo ~
&
i
(] S =
&  Admin - |
=== e - 1 ar
St g 19.202310:55:0
date
Period
1h00 ~
::
Remin
MNone -
der
« i

24
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Paragraph

John,

Your incident is now resolved
You can recpen y\}\!_% ticket if you need to

Best regards

Your IT Team
WAAAS

Aucun fichier n'a été sélectionné

5.4. Counting credits
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Consumed credits for this ticket

Voucher name Voucher type Date consumed User Q
New Followup Client1 > Followup 08-12-2023 Admin 1
New task Client1 > Task 08-12-2023 Admin 1
New Followup Client1 > Followup 08-12-2023 Admin 1

Voucher name Voucher type Date consumed User Q

Active credit vouchers for ticket entity

uantit uantit uantit Allow Child
Name Type Active Startdate End date o vy Q ol " o N .y R Entity ..
cc g over entities
Entité
i i racine
New solution Client1 > Solution Yes 01-08-2023 31-12-2023 15 15 No N Yes
Client 1
Entité
racine
New task Client1 > Task Yes 01-11-2023 31-12-2023 5 1 4 No S Yes
Client1
Entité
racine
New Followup Client1 > Followup Yes 01-12-2023 31-12-2023 10 2 8 No N Yes
Client 1

5.5 Modify a credit on a ticket

5.5.1 Increase or decrease a granted credit

You can modify credits on a ticket if a readjustment is necessary.
* From the ticket in question, go to the credit section
* Select the credit you wish to adjust
* Click on Actions
¢ Click on Update
* Click on Quantity consumed then add the desired quantity
¢ Click on Send

Not:

See how to proceed
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5.5.2 Delete deducted credits

* From the ticket in question, go to the Credit section

¢ Select the credit you wish to delete
* Click on Actions
* Click on Delete permanently

¢ Click on Send

Not:

See how to proceed

Credits will be automatically reallocated in the credit bank

5.6 Including an expired credit

If the credit has expired, it will not be proposed in the list of available credits. You will not be able to deduct it. You

will need to change the end date of the credit to be able to use it again.

5.7 Notification of expired credits

An automatic action is available to notify you when a credit has expired.

¢ From Setup > Automatic actions, modify the creditexpired action to suit your needs.

¢ Click on Save

B & Automatic action - creditexpired

Automatic action
Name
Statistics Description

9 39
Logs Run frequency

Historical 1
Status

Al
Run mode
Run period

Number of days this action logs are stored

Notice (in days)

Credit - creditexpired

Expiration date

Each day ~

Scheduled ~

CLl~

0v > 24+

30~

i Actions v n

Comments

Last run Never

Next run As s00n as possible | Execute

B Save

You can of course customise the notification to suit your needs (Setup > Notifications > Notifications > credit expired)

5.6. Including an expired credit
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5.8 FAQ

If you have any questions about using the plugin, please consult our FAQ
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BAOLUM 6

Veri aktarimi

Download Sources

https://github.com/pluginsGLPI/datainjection/releases  https://github.com/pluginsGLPI/datainjection

6.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: This plugin is available without a GLPI-Network subscription. It is also available in Cloud

6.2 Plugin installation

* Go to the marketplace. Download and install the plugin Data Injection
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Lk

Data Injection

This plugin allows data import
into GLPI using CSV files.

EF GPLv2+
o)

i* 2134

C2

~+ Walid Mouh, Dévi Balpe, Remi Collet, Nel...

6.3 Rights management

Once the plugin has been installed via the marketplace, you can configure rights according to profile:

e From Administration > Profiles, select the profile in question

* Go to Data injection

For each user profile, you can grant the following rights:

* Model management : Read / Update / Create / Purge

* Import file : Read

6.4 Yapilandirma

You can find the plugin configuration at Tools > Data injection The extension is presented in the form of a wizard,
each operation is broken down into steps and it is possible to return to the previous step to correct a choice.

6.4.1 Managing or using a model

The first step allows you to choose the operation to be carried out, depending on your rights.

 Use an existing template in the drop-down menu

* Manage templates to :

Create a new template
Modify an existing template
Delete an existing template

Use an existing template

30
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6.4.2 Creating a template

The first step is to create a template if none exists.
¢ From Tools > Data injection
* Click on Template
* Click on Add

2 Home / & Tools / B Datainjection / & Injection of t... IE

Use an existing model

No model currently available. You can start the model creation by hitting the button: Models

Defining the model

This step allows you to define the main options for the extension:
* Name: the name that will be visible from the drop-down list
* Visibility: defines whether it will be visible to other users or not

+ Entity and sub-entity: the template can be visible in the creation entity only (sub-entity set to no) or in the entity
and all sub-entity (sub-entity set to yes).

e Comment: a comment for the template.

* Type of data to import: the type of data present in the file to be imported. A file only consists of data of the
same type.

» Allow lines creation: tells the plugin to create objects if the line does not correspond to an existing element in
the database.

* Allow update rows: tells the plugin to modify existing objects using the data in the file.

* Header’s presence: tells the plugin whether the headings present in the file (location, type of equipment, models,
etc.) should be created. Creation will also be limited by the rights of the template user.

» Update existing fields: the extension whether the data in the file can replace fields already filled in.
* Date format: the date format is contained in the CSV file. If the format is incorrect, the date cannot be imported.

¢ Decimal number format: the format used for the numbers in the CSV file. If the format is incorrect, the numbers
cannot be imported.

After validation of the model, the following fields are added:

* Presence of a header: indicates whether the first line of the CSV file is a header line, so that you can see the
contents of the columns to identify the contents of the columns

* File delimiter: field separator (by default a semicolon)
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File to be injected
* From the File to inject tab, you need to choose a file on your computer with exactly the same structure as the
data already imported.

¢ Then define the encoding (ISO8859-1 for Windows files, UTF-8 for Linux files. Automatic detection can be used
to determine the encoding, but will slow down file processing. We strongly recommend that you always work in
UTF-8.)

Once the file has been validated, you will be taken to the Mappings tab

Mappings

This stage is essential. It defines, for each column in the file, the corresponding field in the database. The columns are
identified by the content of the header line (presence defined in the previous step) or by their position (starting from 0).
A separator error (in the previous step) will result in an incorrect split. The View file button is used to preview the first
lines of the file and check their content and the interpretation made by the plugin.

For each column, you can choose
* Do not retrieve data from this column (leave the Choose a table option)
* Choose a table: the data type defined in step 2 or the financial information
* Choose a field: which will be populated by the import

* Link field: to indicate that this column will be used to check the existence of the data in the database and to choose
between creating a new object or update. Candidate fields are, for example, the Serial number, the Name or the
Inventory number

Uyarr: It is mandatory to define at least 1 linking field. If a field is checked, it must be entered in your csv file used
for importing.

« <@ Model - Import PC o e [T : scions | 2 > »

Model See the file

File to inject

Header of the file Tables Fields Link field
Mappings B
Name Computers ~ Name ~ m]
Historical 2
Al Entity Computers v Child entities v m}
Status Computers v Status (Status of items) + O
Manufacturer Computers ~ Manufacturer « (m]
Serial number Computers ~ Serial number ~
Type Computers v Type (Computer type) + (m]
Model Computers « Model (Computer model) v [}
Operating System - Name Item operating systems = Name (Operating system) «
Location Computers ~ Location ~ O
Components - Processor Computers Processor v [m]
Agent - Lastcontact Choose a table------- 5 Choose a field------- v

User Computers User +

Save

Not: It is possible to define Comments or Notes as the destination for several columns in the file. Each column will be
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added to the field on a different line. This step is particularly important and a wrong choice could damage the inventory
data. It is therefore advisable to test the import on a test database or to and reserve this function for advanced users.

6.4.3 Additional information
This step is used to define the fields that can/should be populated by the user when a file is injected. For each field, the
same value will be used for each line of the file and will take precedence over the contents of the file.
 Table: the data type defined in step Matching
* Field: will be populated by the import
¢ Mandatory information: whether model user input is mandatory or optional
Example of use :
* Purchase date when importing a delivery note

» Comments to define a criterion that can be used in the search engine (e.g. IMPORT ON 31/10)

Model validation

From the Validation tab, you can confirm the registration. It is still possible to return to the previous steps to check and
correct certain options.

Model - Import PC < Root entity ‘ i Actions ~

Model

Validation
File to inject
Validate the model
Mappings
Additional Information
Validation

Historical 2

All

Uyar1: If you are working with a sub-entity, you must select the desired entity before importing.

Not: Some fields in your CSV file will need to be filled in as Booleans. This is the case, for example, with double-
choice fields, such as: “Ports” (serial/parallel/USB) for printers. Instead of entering Yes | No in your CSV, enter 1| 0
as appropriate. If these values are not changed, you will see an error in the report indicating that the wrong type of data
has been entered.
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6.5 Using a template

6.5.1 Choosing a template

* From Tools > Data injection, select the template you require from the drop-down list
* Then enter the path to the CSV file to be injected
* Specify the Encoding of the file if you know it. If not, leave on Automatic detection

* Click on Proceed with import

Use an existing model

Model Import PC

Complementary information (Choose a file)

Download file sample

File to inject
Choose a file Choisir un fichier | glpil.csv

File encoding Automatic detection «

Launch the import Cancel

Confirmation before import

A popup will ask you to confirm or not the import of the selected file.

6.6 ice aktarma sonuclari

From this last stage, by clicking on the coloured circle, you can view a report on the import and, in particular, locate
any errors

6.7 Complete the operation

A popup window will ask you whether or not you want to confirm the import of the selected file. Once the progress bar
is full, click on Finish
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Data injection report - GLPI - Profil 1 — Microsoft Edge

0] 5 glpi-network.cloud,
<+ Array of successful injections

Line Data Import
\v 2 Data to insert are correct
- Global report

Data Import

\../ Data to insert are correct

Injection type
Update
Number of lines processed : 1
Injection type
Update

Close

Object Identifier

150

Counter

Model: Import PC

Import progress

Injection's results

Oinjection successful

€

Finish

6.7. Complete the operation
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6.8 FAQ

If you have any questions about using the plugin, please consult our FAQ
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BOLOM 7

Dlzey yukseltme

Download Sources

https://github.com/pluginsGLPI/escalade/releases  https://github.com/pluginsGLPI/escalade

7.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: This plugin is available without a GLPI-Network subscription. It is also available in Cloud

7.2 Install the plugin

* Go to the marketplace. Download and install the plugin Escalade.
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y Escalade
A This plugin simplifies the ticket

escalation to different groups

£ 11

Ef GPL v2+
2. Alexandre Delaunay, TECLIB'
i3 202

7.3 Assign a ticket

Tiiyo: Escalade vs business rules We advise you to use business rules to allocate tickets or escalations. This allows
you to manage more flexibly when changing category, urgency, etc.

Not: Escalade allows tickets to be escalated only to groups, and not to live users.

When the plugin is activated, a new option is available from the ticket interface :

O Answer = Task +* Solution @ Document oy Validation T+

7.4 Set plugin parameters

* From the plugin, click on the spanner and choose the various options that interest you:
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Action

Effect

Remove old assign group on new group assign

show group assign history visually

Assign ticket to initial group on solve ticket

Escalation history in tasks
Remove technician(s) on escalation

Ticket status can be changed after escalation

Assign the technical manager on ticket category

change

Assign the technical group on ticket category change

Clone tickets

Close cloned tickets at the same time

Use the technician’s group

Remove requester(s) on escalation

Display delete button

Activate filtering on allocation groups

Deletes or not the existing groups when you assign a new
one

(valid only if previous option is set to yes)
Previous groups will be visible when a new
group is escalated

Assigned to

&2 Technicien 2 L]

o3 .
4 M Groupe 1

(valid only if previous option is set to yes) Reassigns tic-
ket to initial group if a group is deleted

Keep or not the history of escalations in the tasks
Technician(s) will be deleted when a new technician is
added to the ticket

Modify the status of the ticket after the escalation. A “do
not modify” option is also available.

If a technical manager is declared in an ITIL category,
they will be automatically assigned and will receive a
notification.

If a technical group is declared for an ITIL category, it
will be automatically assigned and the members of the
group will receive a notification

Possibility of cloning tickets from the helpdesk interface
.. figure:: images/Escalade-4.png

Close all cloned tickets when one of them is closed

If a technician is assigned, their group will also be assig-
ned. You can choose to take account of the assignment
when the ticket is created and/or modified. You can also
choose to select the first or last group to which the user
is assigned

Remove requester(s) in the event of an escalation. Please
note that no history is kept, as is the case for assigning a

group

Displays the option of deleting ac-
tors from the ticket (ability to refine
which user/group/supplier by reques-
tor/watcher/technician)
2 Actors [E)) ~
Requester
®!C' Parisian Cleta & 1 +
Observer
®r::' Igor & 1 &
Assigned to
®r::' Joe A 1 +

Enables filtering and whether or not escalation to other
groups is possible. See next chapter for more information

7.4. Set plugin parameters
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7.4.1 Setting up filtering

Filtering allows you to define which group is able to escalate tickets to other groups. For example, we don’t want N1

support to be able to escalate to N3 directly. The escalation to N2 must be mandatory.

* From Administration > Groups, select one of the groups

* In Escalade, add the groups to which this one will be able to escalate tickets.

Uyari: This option can be useful, but it requires all groups to be set up. If, for example, the technician N1 group
can escalate tickets to the technician N2 group, you need to ensure that the technician N2 group can escalate tickets
to the technician N3 group and also to the N1 group, so that a ticket can be escalated if necessary.

Example :

¢ Joe user is added to group Groupe 1

8 Userfuoe| ®m &

« < B8

User
Associate to a group

Authorizations

Groups. 1
s
Used items Group
=
Created tickets 1 T

roup

Problems (o)

Manager

Dynamic

Dynamic

No

Manager

Manager

Delegatee

No

i Actions v 1420 > »

Delegatee

Delegatee

* Groupe 1 is configured to allow ticket escalation only to Groupe 2

il

& < B

2\ Group - Groupe 1

Child groups

Group Escalade

Used items

Managed items

Users 1
Motifications

Created tickets
Problems
Changes

MNotes

Historical 1

Escalation

All

Add

* Joe user can only reassign ticket to Groupe 2 because it’s assign to Groupe 1
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Ticket
Statistics
Approvals
Knowledge

Items

Costs

Project tasks

Problems

ges

Created: © 3 minutes agoby A Admin  Lastupdate: @ 2 minutes agoby & Admin

Pb Printer

Not possible to print, error message not available

Croated: ® 2 minutes ago by & Admin a

Escalation o the group Groupe 1

Bloriy Medium M
Location | ---—- vimw

Approval Not subject to approval

2 Actors [B)

Requester
= 8 Parisian Cleta & 2 +
Observer
Assigned to
1 xR Groupe1 3 +

A BIOT Romain
2 Guern Amaury

& igor

& newtech newtech I

Root entity '

« For other users not assign to Groupe 1, they can’t reassign group to ticket (groups are not proposed

in the list of assignation)

Ticket
Statistics
Approvals
Knowledge base
Items

Costs.

Projects

Project tasks

Problems

Created: ® 01-02-2024 11:48by R Admin Last update: ® 01-02-2024 11:48by & Admin

Pb Printer

Not possible to print, error message not available

Created: © 01-02-2024 11:48 by & Admin 8

Escalation to the group Groupe 1.

Priority Medium =
Location | -—--—- . im

Approval  Not subject to approval

2 Actors [B)

Requester

x & Porisian Cleta & 2

Observer

Assigned to

x 8 Joc 4 M
A Charlotte
€ 8 Joe
9
9
9

Igor

* You can bypass this behavior per user

7.4. Set plugin parameters
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2 User - Charlotte = &
User .
Bypass filtering on the groups assignment

Authorizations 2
Update

Groups

Settings

Used items

Managed items

Created tickets 5

Problems

Changes

Documents

Reservations

Synchronization

Links

Certificates

Historical 2

Escalation

All

7.5 Destek kaydinin arama motoru

Uygulama eki ii¢c yeni arama segenegi ekler

————— v Characteristics - Status «  is v  Not solved

[ rule *

Documents

Number of documents

L Actions Plugins

D TITL Number of escalations

Mumber of escalations between two groups t

* Diizey yiikseltme ile ilgilenen grup
Ex : get all tickets actually escalated to group Groupe 1

* Diizey yiikseltme sayis1

42 Boélim 7. Diizey yukseltme



GLPI plugins Documentation

Ornek: Diizeyi on kereden fazla yiikseltilmis tiim destek kayitlarin1 alin
« Iki grup arasindaki diizey yiikseltme say1s1

Ornek : iki grup arasinda 2 kereden fazla yiikseltilmis tiim destek kayitlarin1 alin

7.6 Merkez sayfa

Kapatmak ve grubunuza atamak icin ¢oziimlenen destek kaydini goriintiileyen yeni pano bileseni

Dashboard Personal View  Group View  Global View RSSfeeds Forms @ All

TICKETS TO CLOSE (ESCALATED) o
REQUESTER ASSOCIATED ELEMENT DESCRIPTION
ID: 8 Admin i General Pb printer (0 - 1)

Gruplarimizin giincel olarak atanmadig1 ancak ge¢cmiste atanmis oldugu ¢oziimlenmemis destek kayitlarini goriintiile-
mek i¢in yeni pano bileseni

Dashboard Personal View  Group View  Global View  RSSfeeds Forms  All

TICKETS TO FOLLOW (ESCALATED) o

REQUESTER ASSOCIATED ELEMENT DESCRIPTION

1D: 97 General Pb with monitor (0 - 0)

7.7 FAQ

If you have any questions about using the plugin, please consult our FAQ
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BOLUM 8

Fields

Alanlar uygulama eki destek kayitlari, bilgisayarlar, kullanicilar gibi ¢esitli GLPI 6gelerine 6zel alanlar eklenebilmesini
saglar.

Download Sources
https://github.com/pluginsGLPI/fields/releases  https://github.com/pluginsGLPI/fields

8.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: This plugin is available without a GLPI-Network subscription. It is also available in Cloud

8.2 Ozellikler

* Cesitli 0geler i¢in kapsayici blogu ekler,

¢ Bloklara alanlar ekler,

* Bloklari var olan ya da yeni bir sekmede goriintiiler,
* Pek ¢ok farkli alan tiirii kullanilabilir,

* Alanlar zorunlu olarak isaretlenebilir,

* Herp kapsayici i¢in profil Erigsim Denetimi Listesi kullanilabilir,
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8.3 Uygulama ekini kurmak

* Arsivi ayiklayin.

fields klasoriinii <GLPI_ROOT>/plugins klasoriine tagtyin
* Yapilandirma > Uygulama ekleri bolimiine gidin.

» Uygulama ekini kurup etkinlestirin.

8.4 Kullanim

Bu uygulama eki otomatik olarak veri tabaninda gerekli tablolar1 ve diskte bazi dosyalar1 olusturur (<GLPI_ROOT>/
files/_plugins/fields klasoriinde). Bu dosyalar ve tablolar uygulama ekiyle birlikte giincellenir.

Uygulama ekinin kullanim1 oldukga basittir:
* Baz1 dgelere bagl bir blok olusturun,
* Bu blok i¢inde alanlar1 olugturun.

Uygulama eki yapilandirmasi i¢in meniiden Yapilandirma > Ek alanlar boliimiine gidin.

8.4.1 Yeni bir blok eklemek

New item - Block

Label : Block as tab

» Assets - Computers
Type : Addtab Associated item type

» Administration - Users
Active : Yes v

Add

o Etiket: Oge formlarinda goriintiilenecek blok etiketi,
e Tiir: Goriinlim tiirii, sunlardan biri:

— Sekme ekle: Blogun bulundugu 6ge formuna yeni bir sekme ekler,

— Form icine ekleme: Blogu ana 6ge formunun sonuna ekler,

— Formdaki belirli bir sekmeye ekleme: Blogu 6genin belirli bir sekmesine ekler.
« ligili 6ge tiirii: Blogun eklenecegi dge tiirlerinin listesi,

* Etkin: Blogun etkin olup olmadig1.

Not: Tlgili 6ge tiirii icin Form icine ekleme tiiriinde yalniz bir blok eklenebilir.

Blok belirli bir sekmeye blok yalniz bir 6ge i¢in eklenebilir:
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Label :

Type :

Active

New item - Block
In a specific tab

...1in the form of a specific tab (before save button) +  Associated item type : Assets - Computers v

Tab: Operating System -

Add

Blok olusturulduktan sonra, etiketi ya da etkin durumu degistirilebilir ancak tiirli ya da ilgili ogeler listesi degistirilemez.

Profiller

Bloga erisebilecek profiller Profiller sekmesinden ayarlanabilir. Var olan her profil icin Erigim yok, Okuma ya da Yazma

izni segilebilir.

Self-Service
Observer
Admin
Super-Admin
Hotliner
Technician
Supervisor

Read-Only

Profiles

Write &

Mo access
Read

Write

Write «

Write «

Write «

Write

Save

8.4. Kullanim
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8.4.2 Yeni bir alan eklemek

Mew item - Field

Label : A field in the block
Type Text (single ling) Default values :
Active ; Yes w Mandatory field : Yes
Read only : Mo v
Add
Add a new field

Mo field for this block

o Etiket: Oge formlarinda goriintiilenecek blok etiketi,
e Tiir: Alan tiirii, sunlardan biri:
— Baslik: Gorsel ayrim igin kullanilan baghik etiketi,
— Metin (tek satir): Tek satirlik metin (input/@type="text"),

— Metin (birden ¢ok satir): Cok satirli metin (textarea),

Sayr: Tek bir say1 (metin yazilamaz),

Acilan kutu: Yapilandirilabilir bir acilan kutu. Kutudaki degerler, cekirdek GLPI tizerinde Yapilandirma >
*Acilan kutular boliimiinden ayarlanabilir.

Evet/Hayir: Yalmz Evet ve Hayir degerleri olan bir acgilan kutu,

Tarih: Tarih secici bulunan bir tarih alani,

Tarih ve saat: Tarih secici ve saat agilan kutusu olan tarih alan1 (adim GLPI ¢ekirdeginden yapilandirilabi-
lir),

Kullanicilar: Kullanic listesi.

e Etkin: Blogun etkin olup olmadig1.
e Salt okunur: Bu alan1 salt okunur kilar,
 Varsayilan degerler: Alanin varsayilan degerleri,

e Zorunlu: Alan1 zorunlu kilar.

Uyart: Cesitli ayarlar degistirirken dikkatli olmalisiniz. .. Ornegin bir alan1 hem zorunlu hem salt okunur olarak
isaretleyip varsayilan bir deger atamazsaniz form dogrulamadan gecemez.

Bagka bir 6rnek: Bir say1 alanina varsayilan deger olarak bir metin atayamazsiniz... gibi:)

Alanlar olusturulduktan sonra blogun Alanlar sekmesinden siralamasi degistirilebilir ya da diizenlenebilir:
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Label

A field in the block

Dioes this work?

Which date?

Make your choice

The user

An inactive field

Add a new field

Type Default values
Text (single line)
Yes/MNo
Date
Dropdown
Users

Text (multiples lines)

Ornegin Kullanici 6gesinde nasil goriintiilenecegi goriilebilir:

User

Authorizations

Groups

Settings

Used items

Managed items

Created tickets

Problems

Changes

Documents

Reservations

Synchronization

External links

Histaorical

Elock as tab

All

A field in the block : *
Which date? : [

Theuser:

Mandatory field

Yes

No

No

No

No

No

v @

Save

Active

Yes

Yes

Yes

Yes

Yes

Does this work?

Make your choice ;

Read only

No

No

No

No

No

No

8.4. Kullanim
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8.5 Arama

Eklenen tiim alanlar eklenmis 6geler arama formlarindan aranabilir.

8.6 Basit arayiz

Yalniz destek kayitlarina eklenmis ve Forma ekleme tiiriindeki bloklar basit destek kaydi olugturma arayiiziinde goriin-
tillenir. Gegerli profilin izinleri dikkate alinir!

8.7 Ceviriler

1.4.0 siiriimiinde geldi.

Uygulama eki Transifex <https://www.transifex.com/teclib/glpi-plugin-plugin-fields>"_; lizerinden cevrilebilir. Ayrica
blok ve alanlar icin etiket degerleri de cevrilebilir. Islem ikisi icin de aynidir:

Blok formundaki Ceviriler sekmesine gidin:

Block Add a new translation
Fields -
\ Actions
Profiles X X
List of translations
Translation 1
Language Label
All
English My block

T Actions

AJAX DEBUG  Display only tab for debug

Blok olusturulurken gegerli dildeki yeni bir ceviri ve etiket deger kiimesi olusturulur; Istediginiz kadar geviri ekleyebi-
lirsiniz.

Mew item - Translation
Language : Frangais
Label Mon bloc

Add

Acilan kutu degerleri ¢ekirdek agilan kutu yapilandirmasi boliimiinden yapilabilir.

Uyarr: GLPI 9.1.1 siiriimiiyle birlikte; Cekirdek iizerindeki bazi sorunlar agilan kutu uygulama eki degerlerinin
cevrilmesini engeller. Uygulama eki devre dig1 birakilabilir. Cekirdek sorunlart giderildikten sonra yeniden etkin-
legtirilecek.
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8.8 Varliklar

GLPI kopyanizda varliklar1 kullantyorsaniz, bir blok yalniz, varlik uygulandi1 uyumlu 6gelerinden birine atanmuisg ise

goriintiilenir.

Birden cok varlik kipinde bir blok ekler ya da diizenlerseniz, blogun alt varliklar icin kullanilabilir olup olmadigini

belirtmeniz gerekir:

New item - Block Root entity Child entities

Ornek olarak, varlik yapimiz su sekilde olsun:
* kok
- A
* C
-B

Asagidaki tablo blogun hangi durumlarda goriintiilenip goriintiilenmeyecegini belirler:

Blok varligi  Asagiinen blok Oge varligi  Blok gériintilenmesi

A Evet ya da Hayir A Evet
A Evet yada Hayir B Hayir
A Evet C Evet
A Hayir C Hayir

8.9 FAQ

If you have any questions about using the plugin, please consult our FAQ

Mo

8.8. Varliklar
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Form olusturucu

indir Kaynaklar

https://github.com/pluginsGLPI/formcreator/releases  https://github.com/pluginsGLPI/formcreator

FormCreator 6zel formlarin kolayca olusturulabilmesini saglayan bir uygulama ekidir.

9.1 Ozellikler

* Ana meniiden form yonetim ara yiiziine dogrudan erigim,

¢ Ana sayfalardaki formlarin vurgulanmasi,

» Formlara erisim denetimi: Herkese acik, belirli kullanici erisimi, baz1 profiller icin kisith erigim,

* Basit ve uyarlanabilir formlar,

» Formlar1 kategori, varlik ve dillere gore gruplayabilme,

* Her tiir sunum i¢in sorular: Metin alanlari, listeler, LDAP, dosyalar gibi

* Boliimlere gore gruplanmus sorular. Goriintiilenme sirasini secebilme,

* Belirli bir 6l¢iite gore soru goriintiileme (6nceki bir sorunun yanitina gore),

¢ Formlardaki yanitlara gore kesin denetim: Metin, rakam, alan boyutu, e-posta, zorunlu alanlar, kurall1 ifadeler
gibi,

e Form yanitlarindan bir ya da bir ka¢ destek kaydi olusturulmast,

* Her alan, boliim, form, varlik ya da dil i¢in bir agiklama alani eklenebilmesi,

* Destek kaydi kiimesi bigimlendirebilme: Goriintiilenen sorularin yanitlari, destek kayd: kaliplari,

¢ Olusturulan formu yapilandirma boliimiinden 6n izleyebilme,

» Form igeriklerini cesitli dillerde sunabilmek i¢in ¢evirebilme.
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Tiim degisikliklerin listesine uygulama eki kaynaklarindan bakabilirsiniz <https://github.com/pluginsGLPI/
formcreator/blob/master/CHANGELOG.md>"_.

9.2 Uygulama ekini kurmak

* Arsivi ayiklayin.
» formcreator klasoriinii <GLPI_ROOT>/plugins klasdriine tagtyin
* Yapilandirma > Uygulama ekleri bolimiine gidin.

» Uygulama ekini kurup etkinlestirin.

Uyart: Uygulama ekinin klasorii uygulama eki ile ayn1 adi tasimalidir:
e Dogru: glpi/plugins/formcreator
* Yanhs: glpi/plugins/formcreator-master
» Yanhs: glpi/plugins/formcreator-0.90-1.3.2

Bir uygulama ekinin dosyalar1 i¢in GLPI plugins klasoriinde yalniz bir klasor bulunmalidir. Yedeklemek icin bir
uygulama eki klasoriiniin adim degistirmeyin, kopyalay1p silin!

9.3 Service catalog

The service catalog is a replacement for the GLPI’s simplified interface.
It is enabled on a per entity basis and exists in two flavors

* simplified

* extended

To enable it, edit an entity, open the Forms tab and set the field Helpdesk mode to Service catalog simplified or Service
catalog extended. This setting handles inheritance from parent entity to children entities.

Users using the simplified interface will benefit a new interface allowing them to:
¢ browse forms and FAQ with the unified interface
* follow the process of their requests
* book assets
* view their feeds
Users using the extended interface have a more complete view on their requests.

Forms with Direct access on homepage enabled will appear in the interface. Users may search by browsing the cate-
gories on the left of the screen, and may also search for forms with a natural language search engine.

By default FAQ items in the Knowledge Base also show with forms. The only prerequisite is to associate form categories
to knowledge base categories (in Setup > Dropdowns : Forms > Form categories).
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It is possible th have a distinct display of FAQ in Administration > Entities > Forms. When Distinct menu entry is
selected the service catalog shows a new menu entry on the left. FAQ are browsable by category and key words.

Not: All entity settings for Formcreator propagate to sub entities by default. The administrator may change the settings
in a sub entities to break inheritance.

9.3.1 Overview
The service catalog shows several counters on the top left corner. Those counters show all requests involving the current
user as a author, requester, observer, assigned or validator.
The requests displayed here are
* tickets created without Formcreator
* tickets generated by forms havung only one target tickets
 form answers when the form has no target ticket
 form answers when the form has several target tickets
The request are spread over 4 counters
* processing
* pending
* to validate

e closed

Not: New requests are not included in the counters.

9.3.2 RSS feeds

When users are allowed to view RSS feds, the service catalog shows a menu entry on the left to access them. RSS feeds
administration is done in GLPI as usual.

9.3.3 Reservations

Users may book an asset with GLPI’s reservation system, avaialble in the left menu of the service catalog.
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9.4 Form yapilandirmalari

9.4.1 Form olusturmak

Not: GLPI iizerinde varliklar1 giincelleme hakkina sahip profillere form olusturma izni verilir. Bu iznin nasil kurula-
cagimi 6grenmek i¢in GLPI belgelerine bakin.

Not: Formlar, bulunmalart amaglanan birimlerde olusturulmalidir. Alt birimler alan1 Evet olarak ayarlanmissa, bir
form kendi biriminde ve tiim alt birimlerinde kullanilabilir.

1. Yonetim > Formlar boliimiine gidin.

@ Administration v & Setup ~ = Find menu

ADMINISTRATION

5 Users B+ Profiles

2% Groups S Notification queue
< Entities B Logs

M Rules ¢ Inventory

[ Dictionaries # Forms

1. Bir form eklemek icin + diigmesine tiklayin
Su alanlar doldurulmalidir:

¢ Ad: Formun adi.

 Etkin: Bir form varsayilan olarak etkin degildir. Kullanima hazir oldugunda etkinlestirmeniz gerekir.
Kategori alanin1 doldurmaniz 6nerilir:

* Basitlestirilmis arayiizde, kategoriler formlarin bloklara gore diizenlenmesini saglar.

* Hizmet katalogunu kullanmak istiyorsaniz, form kategorilerini kullanmaniz gerekir.

Not: Form kategorileri, uygulama ekinin acilir listeleridir. Kategori alaninin yanindaki + 6gesini kullanarak bir formu
diizenlerken dogrudan form kategorileri ekleyebilirsiniz. Bu islemi Yapilandirma > A¢ilan kutu > Form kategorileri’
boliimiinden de yapabilirsiniz.

* Ana sayfadan dogrudan erisim: Basitlestirilmis GLPI arayiiziinden forma dogrudan erigim saglar.
* Description: displays in the list forms.

¢ Language: by default a form is set to the language of its creator. The form will be available only to users using
the same language as the form. Choose All languages to make the form available to users without language
restriction.
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* Baghk: Form goriintiilendiginde goriintiilenir.

* Need to be validate: If Yes a list of validators is displayed. This is a list of GLPI users (with the right Validate an
incident or Validate a request (in its profile) on a compatible entity with the form’s entity. The list of validators
is a multiple choice list. If no validator is selected all of them are submitted when the form is being used.

* Hizmet katalogunun varsayilan formu: Evet ise form, gegerli kategori veya anahtar sdzciiklere gore siiziilme-
den hizmet katalogunda goriintiilenir.

When all fields are filled, click on the add button at the bottom of the page.

Not: Deleting a form is possible only if there are no associated answers. To delete a form, delete all its answers first
from the Form answers tab.

9.4.2 Bolimler

Soru sekmesine tikladiktan sonra asagidaki sayfa goriintiilenir:
+ Add a section

Once bir béliim olusturmalisiniz. Béliimler, formdaki sorular1 gruplamak icin kullanilir.

E New Item - Section

Name *
Condition to show the section

Always displayed v
+ Add

Formun diger boliimlerinde yer alan sorulara verilen yanitlara gore boliimiin goriintiilenmesini ya da gizlenmesini
saglaycak kosullar olusturulabilir.

9.4.3 Sorular
Istediginiz bir boliimde Bir soru ekle iizerine tiklaymn.

U section 1 WGP

+ Add a question

Su sayfa goriintiilenir:
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E New Item - Question

Name * Section  section * i

Types  --- v

Description

Condition to show the question

Always displayed -

+ Add

A question is made of:
* atitle: this is the label of the question in the form.
* atype: see list below.
* asection: the section containing the question. You can move a question to an other section with this field.

* adescription: it is displayed under the question in the form. Use it as a hint for the requester, telling him which
content is expected.

* adropdown list Show field to enable a condition

Condition to show the question

Hidden unless A\

AND ~ section - checkboxes question = - [+] -]

It submits the following choices:
 Always visible: the field is always displays
* Hidden unless: The question is hidden except if answers to other questions matches a condition.
 Displayed unless: The question is displayed except if the answers to other questions matches a condition.

Kosullar birden fazla olabilir. Bir kosul eklemek ya da kaldirmak i¢in iki diigme bulunur:
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Condition to show the question

Hidden unless -

AND ~ section - actors question « = v [+] (-]

& Save

Not: Simge listesi

¢ Cember bir sorunun zorunlu kilinmasini ya da

, or optional

O

e Arrow up and arrow down allow you to reorder questions in a section.
* Bir soru iizerine tiklanarak diizenlenebilir.
« Ust iiste iki kare bir soru ya da boliimiin kopyasini olusturur.

¢ Cop kutusu bir soru ya da boliimii siler.

Questions are organized on a 4 columns array. You can resize width of questions, reorder them using drag and drop and
put up to 4 questions on the same row.

9.4.4 Soru turleri

There are about twenty types of questions available. Depending on the chosen type, you need to provide additional
information.

Not:

e Zorunlu: Evet/Hayir. Formu c¢alistirirken, yanitlanmasi zorunlu olan sorularin etiketinin yaninda kirmizi bir
yildiz goriintiilenir.

* Varsayilan degerler: icerigi, sorunun tiiriine baghdur.
* Range Min/Max: Restricts the value to the given range when running the form.

* Additional validation (Regular expression): You may set a custom regex with a regular expression. Use it when
other restriction methods cannot satisfy your needs. Don’t forget to specify the delimiters of the regex. You may
add any modifier after the closing delimiter.
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Aktorler

pign

pign

Bu alan ile, bir veya birkag¢ kullanict secebilirsiniz:
* GLPI icinden Yonetim > Kullanicilar boliimiindeki kullanicilar segilebilir

* GLPI digindan e-posta adresi yazabilirsiniz

isaret kutulari (coklu segim)

Choice 1
Choice 2
Choice 3
Choice 4

E Question - checkboxes question

Name * checkboxes question Section  section
Types  Checkboxes -

Required No ~

Default Values Values Choice 1
Choice 2
Choice 3
A ~ .
Description

checkboxes description

Min Max
Condition to show the question

Always displayed -

& Save

Degerler boliimiinde her deger i¢in bir satir ekleyin. Varsayilan degerler, her satira bir tane olacak sekilde Varsayilan
degerler boliimiinden ayarlanabilir. Bu alan bog birakildiginda higbir kutu isaretlenmez.
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Tarih / Tarih saat / Saat

datetime question

datetime description

2 O
¢ July v 2022 N

Wk Sun Mon Tue Wed Thu Fri Sat
() »

3 4 5 6 7 8 9

10 1 12 13 14 15 6

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31

12 : 00 : 00 PM
‘ Now ‘
Bu alan mini takvimden bir tarih, tarih saat veya saat secilebilmesini saglar.

Aciklama

This field only displays information. Use it to give more details about a question.

Acilan kutu

Bu alan, kullanicinin GLPI i¢indeki bir a¢ilir meniide (Yapilandirma > Acilan kutular) bulunan kutular arasindan
bir deger se¢mesini saglar.
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Dropdown = Common - Locations -

Blacklisted Mail Content
Assistance

ITIL categories

Task categories

Task Templates

E-posta

The answer to this type of field must be a syntactically valid email address.

Dosya

file question

file description

File(s) (2 MB max) 1
Drag & drop your file here, or

Sélect. fichiers ~ Aucun fichier choisi

Bu alan, istekte bulunan kisinin bir dosya yiikleyebilmesini saglar.

Ondalik

This field must be a float value. Note you may use a regular expression to tighter restrict the answer.

GLPI nesnesi

This field allows you to build a dropdown from a GLPI object among those available in the menus:
* Varliklar
* Destek
* Yonetim
* Araglar

¢ YOnetim
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Gizli alan

Bu alan gizlidir ve hedef (destek kayd: ya da degisiklik) olusturulurken rastgele bir deger alinmasini saglar.

Not: This type of questions never shows on a form.

Sunucu adi

This field is invisible. It allows to get the hostname of the computer used by the requester, assuming the DNS is able to
properly resolve it from its IP address

Tamsayi

Bu alanin yanit1 bir tamsay1 degeri olmalidir. Yanit1 daha siki kisitlamak icin bir kuralli ifade kullanabileceginizi unut-
mayin.

IP adresi

This field is hidden and collects the IP address of the form requester. It does not show in the form.

LDAP secimi

Bu alan, bir LDAP dizinindeki nesnelerin bulundugu bir agilan kutu olusturmanizi saglar:

E Question - LDAP question

Name * LDAP question Section  section v i
Types  LDAP Select - LDAP Directories  forumsys R
Required No ~ Showempty No ~
Filter (& (uid=*) ) Attribute | (AD)User ID v i
Description

LDAP description

Condition to show the question

Always displayed -

B) Save

Not: This type of questions cannot be used to fill actors of a target.
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Coklu secim (birden ¢cok secenek)

This field allows you to create a dropdown list with ability to select multiple items. Values are added one per line in the
field Values. You may set default values, one per line in Default values*. If no default value is set then no item will be
selected by default.

Request type

This field is a dropdown with “Incident” or “Request” choices. It can be used to set the request type of a ticket being
generated by the form.

Radyo diigmeleri (yalniz bir secenek)

radio question

radios description

Choice 1
Choice 2
Choice 3

E Question - radio question

Name * radio question Section  section v i
Type  Radios -

Required No ~

Default Values Values Choice 1
Choice 2
Choice 3
4
Description

radios description

Condition to show the question

Always displayed v

B Save

Degerler boliimiinde her deger icin bir satir ekleyin. Varsayilan deger, Varsayllan deger boliimiinden ayarlanabilir. Bu
alan bog birakildiginda bastan hicbir segenek isaretlenmez.
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Sec¢im (yalniz bir secenek)

Bu alan, bir ag1lir kutu olusturmanizi ve kutuda goriintiilenecek dgeleri ayarlamanizi saglar. Ogeler, Degerler boliimiin-
den her biri ayr1 satirda olacak sekilde eklenir. Varsayilan deger Varsayilan deger boliimiinden ayarlanabilir. Varsayilan

deger ayarlanmadiginda, bagstan varsayilan bir 6ge secilmez.

Etiketler

This is a hidden field to add a tag to the form for future processing.

Not: Bu alan tiirii yalniz Etiket uygulama eki kurulu ve etkinlestirilmis ise kullanilabilir.

Metin

Bu alan, tek bir metin satir1 yazilmasini saglar.

Metin alani

Bu alan, bir kag satirlik metin yazilmasini saglar.

Onem derecesi

Bu alan, GLPI icinde tanimlanmis bir dnem derecesini se¢gmenizi saglar.

9.4.5 Conditions

Conditions are expressions involving questions and sections which are evaluated in order to determine

* if the submit button of a form is displayed
* if a target (see below) must be generated

Auvailable operators in an assertion are:

if a question is displayed

if a section is displayed

equals

not equals

less than

greater than

less than or equal
greater than or equal
is visible

is not visible

matches a regular expression
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The condition expression can be used with the following rules:
* Hidden unless: the item is hidden or not generated except when the expression is true

* Displayed unless: the item is displayed or generated except when the expression is true

9.4.6 Erisim tarleri

Uc deger kullanilabilir:
* Herkese acik erisim: Anonim kullanicilar forma erisebilir. Bir Intranet sitesinde kullanabilirsiniz.
+ Ozel erisim: Yalniz GLPI hesab1 olan kullanicilar forma erisebilir.
* Smurh erisim: Yalniz belirtilen profillerdeki kullanicilar forma erisebilir.

When a form is set to Public access it is possible to enable a simple captcha. This captcha should prevent spamming if
a form is accessible from internet.

Not: Captchas are not enabled by default on anonymous forms. Administrators need to enabled them explicitly depen-
ding on how the form may be accessible from an hostile network such Internet.

9.4.7 Hedefler

There are three types of targets for a form:
* Destek kayitlari
* Degisiklikler
* problems
Tek bir formdan herhangi bir sayida hedef olusturulabilir. Hedef tiirleri karistirilabilir.

Bir hedef olusturmak icin Bir hedef ekle iizerine tiklayin

Form

Targets Type Actions
Validators
+ Add a target
Questions 24
Access types
Targets
Preview

Form answer properties
Form answers

Form languages

Historical 4

Ardindan asagidaki pencere goriintiilenir:
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Ajouter une cible
Nom * Type* e b

Ajouter

Bir hedef ad1 secin ve yazin, ardindan dogrulayin. Yeni hedef olusturulur ve ayarlar1 yapilabilir.

9.4.8 On izleme

Bu sekmede, formun nasil goriintiilenecegine bakabilir ve etkinlestirmeden dnce deneyebilirsiniz.

Not: Onizlemeden gonderilen yanitlar gergekten kaydedilir ve form dogrulanacak sekilde yapilandirilmamigsa hedefler
olusturulur.

9.4.9 Form yanitlari

Bu sekmede, formun kaydedilen tiim yanitlar1 goriintiilenir.

Not: Bir formu silmek icin once tiim yanitlarinin silinmesi gerekir. Bir animsatici olarak bir formun ana sekmesinin
altinda bir uyar1 goriintiilenir.

9.4.10 Kategoriler

Menu : Ayarlar > A¢ilan kutular : Formlar > Form kategorileri

Form kategorileri, form listenizi diizenlemenizi saglar. Formlar, secilen kategoriye ya da herhangi bir alt kategoriye ait
olduklarinda goriintiilenir. Herhangi bir kategorisi olmayan bir form, yalniz herhangi bir kategori secilmediginde ya da
kullanic1 “tiimiinii goriintiile” secenegini segtiginde goriintiilenir.

Kategoriler genel olarak Ayarlar > A¢ilan Kutular meniisiinden eklenip diizenlenebilir.
Ayrica yeni kategoriler, tiim diger GLPI agilan kutular1 gibi dogrudan form sayfasindan eklenebilir.

Varliklara gore tanimlanirlar ve GLPI 0.85 siiriimiinden itibaren tiim diger agilan kutular gibi bagka dillere ¢evrilebi-
lirler.

Not: Genel GLPI yapilandirmasi sayfasindan acilan kutu cevirileri etkinlestirilmis olmalidir: Yapilandirma > Genel
> Genel Yapilandirma > Ac¢ilan Kutu Cevirileri = Evet

Not: Kategoriler Bilgi Bankasi Kategorileri ile iliskilendirilebilir. Formlarin yaninda yazilan konuya gore SSS kayit-
larinin goriintiilenmesi i¢in bu baglant1 gereklidir.
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Yapilandirma

& Home / & Setup /| € Dropdowns / B Form categories @ Q

_____ v Items Seen ~ contains v

omSearch v ®

COMPLETE NAME
Computer problems

Human resources

20 rows [ page Showing 1to 2 of 2 rows

Goéruniim olusturma

 Find menu

@ Home Q
Categories My 5 last forms (requester)
Welcome to our ForCreator users page. © Newarrival
Computer problems You can select a specific form from below to easily create a ticket on a specific subject. 2022-06-24 10:04
Human resources All my forms (requester)
What are you looking for? Q
Seeall © %0 My 5 last forms (validator)

No form waiting for validation
Network problem New user Software request
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9.4.11 Sorular

After the creation of a form, create fields for the user to fill out.

E New [tem - Question

Name * Section  section * i

Type - =

Description

Condition to show the question

Always displayed v

+ Add

The name of the questions will appear on the left and the field type selected on the right.
Aciklama doldurulacak alanin altinda bulunur.

Additional options may be displayed depending on the currently selected question type.
Girigin dogrulanmasini isteniyorsa, PHP kuralli ifadeleri kullanilabilir.

Sorularin, diger sorulara verilen yanitlara goregoriintiilenmesini istiyorsaniz bir soruyu diizenlerken alanlar goriintii-
lensin boliimiinii kullanin. 2.5.0 siiriimiinde bir ka¢ sorunun igerigini denetlemek icin karmasik ifadeleri ile VEYA ve
VE* mantik islemleri kullanilabilir. VE isleminin VEYA islemine gore 6nceligi vardir.

9.4.12 Translation

In some cases a form should be available in several languages. Choose first in which language a form should be created.
This language should be english (US or UK) or the language that most of target users understand. This is the fallback
language if no alternative is found.

This language is also used as reference in the translation process. Then be sure that the chosen language is readable by
the user who will translate the form.

To translate a form open the tab Form languages, then create all languages you need to provide to users.
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© Administration v @ Setup & Find menu

@ Home / © Administration / & Forms [(@searen ][ty usts (@] Q

= n
Validators
e o7 New Item - Form language
Access types
Name * English (US) ~
Targets
Preview
Comment
Form answer properties
Form answers
Form languages
\guag: +Add

Historical 8

All

Language
Deutsch
Frangais
&
Language

Choose a language added to the form and click it to begin or resume translation, then select the tab Translations. Click
the button New translation and a popup dialog will open and show a string to translate. Type the translation, and click
save or validate with Enter on your keyboard.

Add translations

Section

B Save

If another string must be translated, it will show immediately. If no more string needs to be translated, a message will
show instead.
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Add translations

Mo more string to translate

B Save

When you close the dialog the list of translated strings is refreshed. You can edit a translation by clicking on it, delete
one or several translations with the checkboxes on the left of the list and the Delete button**. You can also filter the
list with the filter input box.

Form language - fr_FR : Actions v

Al + New translation Filter list

Original string Translation

translatable form Formulaire traduisible

Delete

9.5 Hedefler

Hedefler FormCreator iizerinden yapilan gonderimlerde olusturulan nesnelerdir. Bir formun dogrulanmasi gerekiyorsa,
hedefler onay alinana kadar geciktirilir.

Not: Hedefler su anda yalniz destek kayitlar1 olabilir.

Bir hedef destek kaydi form tarafindan olusturulan destek kaydini belirtir. Bir formun bir ka¢ hedefi olabilir.

Hedef sekmesini acin ve bir ad ve tiir secerek bir hedef olusturun (yalmiz gecerli destek kaydi igin).
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9.5.1 Hedef destek kaydi

Bir destek kaydi olusturan bir hedef destek kaydi.

© Home  © Administration | & Forms [N [ semer | e ][ 2 ][] a
=]
Target ticket E
Target ticket - ticket i Actions v
Properti
Actors
or Name ticket
Condi
Target ticket
All
Ticket title * ticket
Description
#H#FULLFORM##
B Save
List of Available Tags
Question Title Answer Section
Full form - ##FULLFORM##

Destek kaydi, sifirdan ya da GLPI iizerinde bulunan bir destek kaydi kalibindan olusturulur. Sunlar1 yapabilirsiniz:
* Diger olas1 hedeflerden ayirt etmek i¢in hedef destek kaydinin adin1 6zellestirebilirsiniz,
* Sorular1 ve yanitlar1 kullanarak destek kaydinin bagligini ve agiklamasim 6zellestirebilirsiniz,
¢ Olusturulan destek kaydinin hedef birimini ayarlayabilirsiniz,
* Bir ¢cozlimlenme siiresi ayarlayabilirsiniz (6nceki adiyla bitis tarihi),
* Destek kaydinin tiiriinii ayarlayabilirsiniz (istek ya da sorun olarak),
« Iliskili bilesenleri ayarlayabilirsiniz,
» Kategoriyi ayarlayabilirsiniz,
 Onem derecesini ayarlayabilirsiniz,
* Konumu ayarlayabilirsiniz,
* Tags uygulama eki kullanilabiliyorsa destek kaydina etiketler atayabilirsiniz,
* Olusturulan destek kaydini bagka destek kayitlari ile iliskilendirebilirsiniz,
* Destek kaydinin aktorlerini belirleyebilirsiniz,

* Hedef destek kaydini olusturmak icin karsilanmasi gereken olgiitleri belirleyebilirsiniz.

Not: Onem derecesi, kategori ya da konum (belirli ya da bir sorudan) ayarlamak, bilet kalibinda (varsa) tanimlanan
onem derecesini degistirir
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Hedef birim

Kullanilabilecek pek ¢ok secenek var:
* Gegerli etkin birim: Formu doldurarak istekte bulunan kisinin birimi,
* Varsayilan istekte bulunanin birimi: Formu doldurarak istekte bulunan kullanicinin varsayilan birimi,

* Ilk devingen istekte bulunan kisinin birimi (alfabetik): Istekte bulunan kisinin tiim devingen birimlerini alfabetik
olarak siralar ve ilkini secer,

+ Son devingen istekte bulunan kisinin birimi (alfabetik): Istekte bulunan kisinin tiim devingen birimlerini alfabetik
olarak siralar ve sonuncusunu seger,

« Formun birimi: Istekte bulunan kisi tarafindan doldurulan formun bulundugu birim,
+ Dogrulayicinin varsayilan birimi: Istegi dogrulayan kisinin varsayilan birimi,
¢ Belirli birim: Formun tasarimcisi tarafindan ayarlanan bir birim,

* Bir kullanict tiirii soru yanitinin varsayilan birimi: Bir soruda istekte bulunan kisi tarafindan segilen bir kullani-
cinin varsayilan birimi.

* Bir GLPI nesnesinden > Birim tiirii sorusunun yamti: Istekte bulunan kisi tarafindan bir sorudan secilen birim.

Not: Istekte bulunan kisinin varsayilan birimi ayarlanmamis olabilir. Bu durumda destek kayitlarmnin kok birimde
olusturulma riski vardir.

Not: Dogrulayan kisinin varsayilan birimi ayarlanmamis olabilir. Bu durumda destek kayitlarinin kok birimde olustu-
rulma riski vardir.

Not: Devingen istekte bulunan kiginin birimi. Kullanici esitlemesi gerekir. Bu durumda destek kayitlarinin kok birimde
olusturulma riski vardir.

Destek kaydi kalibi

Bir kaliptan destek kaydi olusturmak icin hazir ayarlari belirler. Hedef destek kaydinda belirlenen tiim ayarlar, kalipta
bulunan degerleri degistirir.

istek tiirii

Olusturulan destek kaydinin tiiriinii ayarlar

 Varsayilan ya da bir kaliptan: Herhangi bir tiir ayarlanmadiginda GLPI tarafindan ya da varsa bir kaliptan ve
ayarlanmigsa bu kaliptaki tiir degerinden

* Belirli tiir: Istek ya da sorun,

* Sorunun yanitina esittir: Deger, bir istek tiirli sorusundan ayarlanir.

9.5. Hedefler 73



GLPI plugins Documentation

iligkili bilegenler

Olusturulan destek kaydinin iligkili bilesenlerini ayarlar

Yok : Aciklamak gerekmez, Belirli varlik: Formun tasarimcisi tarafindan ayarlanan bir varlik, Bir sorunun yanitina
esittir: Istekte bulunan kisi tarafindan, bir sorudan ayarlanan bir varlik Son gecerli yamit: Istekte bulunan kisi tarafindan
ayarlanan bir varlik. Bu amag i¢in uygun olan son goriiniir sorudan

Kategori

Olusturulan destek kaydinin kategorisini ayarlar

» Kaliptan kategori ya da yok: Varsa ve bu kalibin hazir bir kategorisi varsa bir kaliptan kategoriyi ayarlar. Diger
tiim durumlarda yok,

* Belirli kategori: Formun tasarimcisi tarafindan ayarlanan bir kategori,
* Bir sorunun yanitina esittir: Istekte bulunan kisi tarafindan secilen bir kategori,

* Son gecerli yanit: Kategori tiiriinde goriintiilenen son sorudan bir kategori,

Onem derecesi

¢ Kaliptan 6nem derecesi ya da yok: Varsa ve bu kalibin hazir bir 6nem derecesi varsa bir kaliptan nem derecesini
ayarlar. Diger tiim durumlarda yok,

* Belirli 6nem derecesi: Formun tasarimcisi tarafindan ayarlanan bir 6nem derecesi,
+ Bir sorunun yanitina esittir: Istekte bulunan kisi tarafindan secilen bir kategori,

Konum

» Kaliptan konum ya da yok: Varsa ve bu kalibin hazir bir konum varsa bir kaliptan konumu ayarlar. Diger tiim
durumlarda yok,

¢ Belirli konum: Formun tasarimcisi tarafindan ayarlanan bir konum,

* Bir sorunun yanitina esittir: Istekte bulunan kisi tarafindan segilen bir kategori,

Hedefi goriintiileyecek kosul

Form tasarimcisi, kosullara bagh olarak destek kaydinin olusturulmasini kisitlayabilir.

9.5.2 Hedef degisikligi

Bir degisiklik olusturan bir hedef degisikligi
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63 Assistance v 3 Management
@ Home | © Administration / @ Forms [N [ sewen [ & v | (@[ )[4 Q
=]
Target change
Target change - change % Actions v

Properties
Actors
fetors Name *  change
Condition
Target change
Al
Changetitle *  change

Description  ##FULLFORM##

Impacts.

Control List
Deployment Plan
Backup Plan

Checklist

@ Save

Degisiklik sifirdan olusturulur. Sunlar1 yapabilirsiniz:

 Soru ve yanitlart kullanarak baslik, aciklama, etki, kontrol listesi, dagitim yolu, yedekleme plam ve kontrol listesi
alanlarini 6zellestirebilirsiniz,

* Bir degerden ya da bir sorudan 6nem derecesini ayarlayabilirsiniz,
* Birkag ilke arasindan degisikligin birimini se¢ebilirsiniz,

* Coziimlenme zamanini ayarlayabilirsiniz,

* Degisiklik aktorlerini belirleyebilirsiniz,

 Degisiklik kategorisini ayarlayabilirsiniz.

» Hedef destek kaydini olugturmak icin kargilanmasi gereken olgiitleri belirleyebilirsiniz.

9.5.3 Target description templating

Target ticket and target change both have description template. By default the template uses the tag ##FULLFORM##.
This tag is a default template where all questions and sections are displayed in the same order as the form.

Each question has 2 tags
» ##question_x## which is replaced by the label of the question. X is the ID of the question.
 ##answer_x## which is replaced by the answer to a question. X is the ID of the matching question.

Questions of type dropdown support more complex expression like ##answer_x.name##. x still means the ID of a
question. the word after the dot is the name of a property available in the search options of the itemtype of the dropdown
question.

As an example, consider a dropdown question which shows locations. The itemtype set by the form designer is “Loca-
tion”. The designer can render in the target many fields of the location selected by the requester, such address, postcode,
state, building, and many other data. To find them, the admin may rely on the list available in the search filters for a
location.
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9.6 Issues lifecycle

9.6.1 Abstract

The service catalog relies mostly on a list of issues (or assitance request). Issues are created and maintained upon events
related to tickets and form answers.

When a ticket is created from GLPI, then a new issue is created in the database. When this ticket is being updated, the
issue is updated to reflect all relevant changes.

Form answers are created when a requester fills a form and submits it. When a form answer is created a new issue is
created as well. As a form answer may or may not trigger the creation of tickets, issues behave differently depending
on this quantity of generated tickets.

9.6.2 Ticket created from GLPI

When a ticket is created from GLPI, the issue reflects most useful information from this ticket.

9.6.3 Form answer without any generated ticket

When a form answer did not generate a ticket, or when the form answer generating tickets is waiting for validation, then
the issue reflects the form answer.

9.6.4 Form answer with a single generated ticket

When a form answer trigered the creation of one and only one ticket, then the issue reflects this ticket. This is also true
when the approval of a form answer triggers the creation of a single ticket.

9.6.5 Form answer with several generated tickets

When a form answer generated several tickets, then the issue reflects a list of those tickets. Each ticket is viewable by
the requester, if he is granted to view it.

9.6.6 Status

Computation of status

Issues follow the lifecycle of tickets or form answers, depending on which object it reflects.

When an issue reflects a single ticket, its status takes into account the validation status of a ticket, if any. The validation
status of the ticket takes precedence when the ticket is not solved and waiting for approval or has been refused. For all
other cases, the issue shows the regular ticket status.

You may refer to the following table to have a quick view of how the status is computed:
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Validation Status
NONE WAITING REFUSED ACCEPTED

Ticket INCOMING T
Status  ASSIGNED T
PLANNED T
WAITING T
T

T

SOLVED
CLOSED

HiEl <K <E
HH << <<
4

e T = status picked from Ticket
* V = status picked from Validation

When an issue reflects several tickets then the status of each ticket is computed from the above description, and the least
advanced status is used. If an issue reflects 3 tickets having statuses Waiting, Resolved and Closed, then the choosen
status is Waiting. This means that an issue is closed oly when all its tickets are closed.

searching issues by status
The search engine shows many statuses. Some are shortcuts to search several statuses at once, like tickets, some are
specific to the statuses of form answers.
* new: new issues
* processing (assigned): processing issues
* processing (planned): planned issues
* waiting: issues waiting for information from requester or waiting for validation by a valdiator
* solved: issues solved or refused by a validator
* closed: issues closed or accepted by a validator (this happens when no ticket has been generated after validation)
* not solved: all statuses but solved or closed
* not closed: all statuses but closed
* solved + closed: issues solved or closed
* all: any status
* accepted: issues accepted by a validator

* refused: isses refused by a validator
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9.7 Exporting and importing forms

9.7.1 Abstract

Formcreator allows exporting and importing forms between instances of GLPIL

This feature is designed to let administrators develop forms on a testing environment and copy them on a production
environment.

When a form is being imported the plugin searches for a matchng form in the database. This is done with the help of
a random identifier created when a new form is instanciated. Each sub object (sections, questions, conditions, targets)
also have a random identifier. This helps the plugin to find a matching item and update it if necessary. Thanks to this
mechanism Formcreator is able to update a form when it is imported more than once.

9.7.2 Limitations

A form may contain relations to objects of GLPI itself (mostly users, groups, categories, entities). There is currently no
reliable way to maintain relations between forms and GLPI’s objects or assets accross instances. It is therefore highly
recommended to develop forms on a testing environemnt with a reasonably recent copy of the production database.

The export / import feature does not support importing forms accros different versions of Formcreator. The version
2.10 shows a warning if it detects a attempt of importing forms from a previous version. In version 2.11 such imports
are not allowed.

9.7.3 Exporting forms

1. Navigate to Administration > Forms

2. Use massive actions to export one or more forms. Clicking on the Post button will start the download of a JSON
formated file. This file contains all forms selected for the export.

Actions
& Home / ©@ Administratio Q
Action  ——-—- a
o Unlock ltems
----- v | ltems Seer
Add to Transfer List
| & rule | [+ group || =3 Search | % ® Add a note
Duplicate
Transfer
5 ©a & o
NAME * ACTIVE FORM CATEGORY LANGUAGE HOMEPAGE ACCESS
|:| form with all question types [ ] All languages No Private access
50 ~ | rows | page Showing 1to 1 of 1rows
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9.7.4 Importing forms

1. Navigate to Administration > Forms

2. Use the toolbar to import forms.

100 % - + | Réinitialiser
GLF. —

& Home / & Administration / @ Forms E Q

————— v ltems Seen~ contains ~  all

s o o

5 ©Q & 0

NAME ACTIVE FORM CATEGORY LANGUAGE HOMEPAGE ACCESS
form with all question types All languages No Private access
50 rows / page Showing 1to 1 of 1rows

3. Select one or more JSON files created with the same version of Formcreator and validate.

& Home /| @ Administration / (% Forms E Q

Import forms

File(s) (2 MB max) 1
Drag & drop your file here, or

Choisir un fichier =~ Aucun fichier choisi

Send

1. Depending on the complexity and the quantity of forms the process may be slow. Please be patient.

2. Carefully check the messages when the import completes. You may get warnings and errors.
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9.7.5 Import behavior

Entities

When Formcreator imports a form, it checks that the entity of the form exists and the user has right to update entities.
If not, the form is ignored and trigger a warning.

Form categories

Form categories are created if they don’t exist yet.

Users and groups

The users and groups found in target actors must exist. If not, the import of the form will stop with an error, leading to
an incomplete form. Other forms will be imported.

[CD) &v-ric-n |
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soLom 10

Genel nesne

Download Sources

https://github.com/pluginsGLPI/genericobject/releases  https://github.com/pluginsGLPI/genericobject

10.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: This plugin is available without a GLPI-Network subscription. It is also available in Cloud

10.2 Ozellikler

Bu uygulama eki GLPI yapisina biitiinlesik yeni envanter nesneleri eklenebilmesini saglar.
Su GLPI 6zelliklerini destekler:

* Varlik ve alt varlik yonetimi,

e Arama,

» Kaliplar,

* Gegmis,

* Destek merkezi biitiinlestirmesi,

¢ CSV dosya ekleme uygulama eki biitiinlestirmesi,
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+ Oge kaldirma uygulama eki biitiinlestirmesi,

* Siparis yonetimi uygulama eki biitiinlestirmesi.

10.3 Kullanim 6rnegi

Amacg: Arag filonuzu BT varliklariniz gibi yonetmek.
* Araglar adinda yeni bir envanter nesnesi ekleyin.
* Araglar icin kullanilacak alanlar ekleyin: ad, seri numarast, stok kodu, tiir, model, renk, durum, gibi.
* Bir aracin davranigini belirtin: Alt birimde goriintiilensin, ge¢misi kaydedilsin gibi.
* Araglar lizerindeki izinleri ayarlayin.
* Araclar nesnesini etkinlegtirin.

* Arag filonuzu GLPI iizerinden yonetin.

10.4 Uygulama ekini kurmak

* Arsivi ayiklayin.
* genericobject klasoriinii <GLPI_ROOT>/plugins klasoriine tasiyin
* Yapilandirma > Uygulama ekleri boliimiine gidin

» Uygulama ekini kurup etkinlestirin.

10.5 Kullanim

10.5.1 Yeni bir nesne tiri ekleyin

Bu ilk adimdir.
e Uygulama eki yapilandirmasi formunda + diigmesine tiklayin.
* Yeni envanter nesnesi tiirii olusturun:
— Ad: Zorunludur, kiiciik harflerle ve yalniz su karakterler kullanilarak yazilmalidir:
— Etiket: Varsayilan olarak ad ile aynidur.
* Dogrulayn.
» Kullanabilmek icin yeni dge tiiriinii etkinlestirin.

Ornek: Yeni Arag¢ envanter nesnesini olusturun.
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10.5.2 Etiketleri diizenleyin

Her tiir icin <GLPI_ROOT>/files/_plugins/genericobject/locales/itemtype/ altinda bir dil dosyas1 bulunur
Bu uygulama eki sunlar1 olusturur:

* Gegerli dil i¢in bir dil dosyasi1

* Varsayilan GLPI dili i¢in bir dil dosyas1

Not: Gegerli ve varsayilan dil ayni ise yalniz bir dosya olusturulur.

Ingilizce dilinde dge tiiriiniin etiketini degistirmek icin su dosyay1 diizenleyin:

<?php
// <GLPI_ROOT>/files/_plugins/genericobject/locales/<itemtype>/<itemtype>.en_GB.php
$LANG[ 'genericobject']['<itemtype>'][1] = "<type's label>";

You can also define labels globally in <GLPI_ROOT>/files/_plugins/genericobject/locales/fields.
<lang>.php files:

<?php
// <GLPI_ROOT>/files/_plugins/genericobject/locales/<itemtype>/<itemtype>.en_GB.php
$LANG[ 'genericobject']['fields']['<itemtype>'] = "<type's label>";

10.5.3 Kurulum davranisi

Ornek: Bir aracin davramgini belirtin: Alt varhikta goriintiilensin, gecmisi kaydedilsin gibi.

Yeni tiir normal GLPI tiirleri (bilgisayar, ekran, ag aygit1 vb) ile ayni sekilde yonetilir

Not: Tiim nesneler i¢in atanmig en az bir birim olmalidir

Davranis sekmesinde sunlar tanimlanabilir:
* Alt kayitlar: Tiirlin alta dogru genisletilmesini saglar;
* Destek masasi: Bir nesnenin bir ¢agri kaydi ile iligkilendirilmesini saglar:
e Cop: GLPI ¢op kutusu 6zelligini kullanir;
* Notlar: GLPI not 6zelligini kullanir;
* Gegmis: Bu tiiriin gecmisini kaydeder;
* Kaliplar: Kaliplarin yonetimini saglar;
* Belgeler: Bu tiirdeki nesnelere belge eklenebilmesini saglar;
* Odiing verme: Nesnelerin 6diing verilebilmesini saglar;
» Sozlesmeler: Bir nesneyi bir ya da bir kag kisi ile iligkilendirir;
* Ag baglantilari: Bu tiir i¢in yonetim ve baglanti noktalarinin kullanilabilmesini saglar;
* CSYV file injection uygulama eki: Bu tiiriin su uygulama ekiyle kullanilabilmesini saglar;

e [Item uninstallation uygulama eki: Bu tiiriin kaldirilmasini saglar;
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10.5.4 Alanlar ekleyin

* Siparis yonetimi uygulama eki: Bu tiiriin bir siparis ile iligkilendirilmesini saglar;

Ornek: Araglar igin kullanilacak alanlan ekleyin: ad, seri numarasi, stok kodu, tiir, model, renk, durum, gibi.

Alanlar sekmesine gidin.

Bu uygulama eki ile kullanilmaya hazir bazi alanlar gelir:

Ad

Tiir

Model

Seri numarasi
Stok numarast
Ogenin kullanicist
Grup

Durum

Yorumlar

Notlar

Konum

Diger

Uretici

Internet adresi
Eklenme tarihi
Son kullanma tarihi

Kategori

Destek merkezinde goriintiilensin

Donanimdan sorumlu kisi

Etki alan1
Mgili

flgilinin telefonu

Not: Bazi davranislar kullanildiginda nesneye bazi alanlar otomatik olarak eklenir:

Ag baglantis1 => konum
Odiing verme => konum

Destek merkezi => destek merkezinde goriintiilensin

Notlar => notepad
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Destek merkezi biitiinlestirmesi

Bir nesneyi destek merkezinde kullanmak i¢in su ayarlar1 kullanin:
* Davranig sekmesinde: Destek merkezi kullanilsin secenegi Evet olarak ayarlanmalidir.
* Kullanict alam belirtilmis ise 6ge Ogelerim listesinde goriintiilenir (6genin sahibi bu kullanici olarak).

* Grup alani belirtilmis ise 6ge gene Ogelerim listesinde goriintiilenir (6ge kullanicinin bulundugu gruba ait oldu-
gundan).

* Destek merkezinde goriintiilensin alan1 ayarlanmis ve degeri Hayir ise nesne destek merkezinde goriintiilenmez.

10.5.5 Yeni alanlar eklemek

Not: Bu secenek etkinlestirildiginde, yeni alanlar tiim nesne tiirleri i¢in kullanilabilir.

* <GLPI_ROOT>/files/_plugins/genericobject/fields/<type>.constant.php adinda yeni bir dosya
olusturun

Ornegin arac tiirii icin sabit dosyas1 <GLPI_ROOT>/files/_plugins/genericobject/fields/arac.constant.
php seklinde olur.

Liitfen dosyanin ilk satirinin su sekilde oldugundan emin olun. Yoksa yeni alanlar listede goriintiilenmez:

<?php
global $GO_FIELDS, $LANG;

* Yeni alan tanimlarint ekleyin.

10.5.6 Basit acilan kutu alani eklemek

<?php

$GO_FIELDS[ 'plugin_genericobject_mytypecolors_id']['name']
—']J["<type's name>"][2];

$GO_FIELDS[ 'plugin_genericobject_mytypecolors_id']['field'] = "@ollei" ¢
$GO_FIELDS[ 'plugin_genericobject_mytypecolors_id']['input_type'] 'dropdown' ;

$LANG[ 'genericobject

Not: Dil dosyasinda dil degiskeni tanimlanmalidir (yukaridaki agiklamaya bakin).

* Bir varliga atanmis bir acilan kutu alan1 eklemek:

<?php

$GO_FIELDS[ 'plugin_genericobject_mytypecolors_id']['name']
< '"]["<type's name>"][2];

$GO_FIELDS[ 'plugin_genericobject_mytypecolors_id']['field'] = 'color';

$GO_FIELDS[ 'plugin_genericobject_mytypecolors_id']['input_type'] 'dropdown' ;

//Does the dropdown take care of entities ? (true/false)

$GO_FIELDS[ 'plugin_genericobject_mytypecolors_id']['entities_id'] = true;

//Can values be recursive ? (true/false, only taking in account if entities_id is set to.
—true)

$GO_FIELDS[ 'plugin_genericobject_mytypecolors_id']J['is_recursive'] = true;

$LANG[ 'genericobject
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10.5.7 Bir acilan agac alani eklemek

<?php

$GO_FIELDS[ 'plugin_genericobject_mytypecolors_id']['name'] = $LANG['genericobject
< ']["<type's name>"][2];

$GO_FIELDS[ 'plugin_genericobject_mytypecolors_id']['field'] = 'color';

$GO_FIELDS[ 'plugin_genericobject_mytypecolors_id']['input_type'] = 'dropdown';
//Is it a tree-dropdown, or a simple one ? (true/false)
$GO_FIELDS[ 'plugin_genericobject_mytypecolors_id']['is_tree'] = true;

Not: Ayn1 zamanda su parametreleri de kullanabilirsiniz: entities_id, is_recursive, is_tree.

10.5.8 GLPI cekirdek nesnesi temelli bir acilan kutu alani eklemek (kullanici, ko-
num...):

<?php
$GO_FIELDS[ 'users_id_passengers_id']['name'] 'Passenger’';
$GO_FIELDS[ 'users_id_passengers_id']['input_type'] = 'dropdown';

Not: Koseli parantez icindeki adlar ([]) GLPI kullanic1 listesinde bir alan olarak degerlendirilmesi icin users_id ile
BASLAMALIDIR.

Kullanilabilecek alanlarin  tam listesini <GLPI_ROOT>/files/_plugins/genericobject/fields/field.
constant . php dosyasindan gorebilirsiniz.

10.5.9 Bir genel acilan kutu eklemek

Tiim 6ge tiirleri icin genel bir agilan kutu kullamilabilir. Tyi bir 6rnek soyle olabilir:

<?php
$GO_FIELDS['categories_id']['name"'] = $LANG['common'][36];
$GO_FIELDS['categories_id']['input_type'] = 'dropdown';

$GO_FIELDS['categories_id']['dropdown_type']

'global’;

Her 6ge tiirii i¢in 6zel bir kategori tablosu olusturulur. Tablo adi ve alan adi su sekilde belirlenir:
e tablo: glpi_plugin_genericobject_<itemtypename>_category

e alan adi: plugin_genericobject_<itemtype>categories_id
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10.5.10 Bir tamsayi alani eklemek

<?php

$GO_FIELDS['testinteger']['name'] = 'testinteger';
$GO_FIELDS['testinteger']['input_type'] = 'integer';
$GO_FIELDS['testinteger']['min'] = 10; //not mandatory, by default 0
$GO_FIELDS['testinteger']['max'] = 40; //not mandatory, by default 100
$GO_FIELDS[ 'testinteger']['step'] = 3; //not mandatory, by default 1
10.5.11 Bir metin alani eklemek

<?php

$GO_FIELDS[ 'mytextfield']['name'] = 'My text field';

$GO_FIELDS[ 'mytextfield']['input_type'] = 'text';

2.1.2 siirlimiinde degisti: Su arglimani ekleyerek, uygulama ekine bir kalipta kullanildiginda bu alanin otomatik olarak
tiretilecegini sdylemis olursunuz:

<?php
$GO_FIELDS[ 'mytextfield']['autoname'] = true;

10.5.12 Bir Evet/Hayir alani eklemek

<?php
$GO_FIELDS[ 'mybooleanfield']['name'] 'My boolean field';
$GO_FIELDS[ 'mybooleanfield']['input_type'] = 'bool';

10.5.13 Bir tarih alani eklemek

<?php

$GO_FIELDS['creationdate']['name'] = $LANG['genericobject']['fields'][30];
$GO_FIELDS['creationdate']['input_type'] = 'date';

10.5.14 Bir tarih ve saat alani eklemek

<?php

$GO_FIELDS['creationdate']['name'] = $LANG['genericobject']['fields'][30];
$GO_FIELDS['creationdate']['input_type'] = 'datetime';

Not: Bir alanin toplu islemlerden etkilenmesini istemiyorsaniz tanimina su satirt ekleyin:

<?php
$GO_FIELDS['myfield']['massiveaction'] = false;
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10.6 Genel alanlar eklemek

Alanlarinizin tiim 6ge tiirleri tarafindan kullanilabilmesi i¢in:

* <GLPI_ROOT>/files/_plugins/genericobject/fields/field.constant.php adinda bir dosya olustu-
run

e Tanimlariniz1 bu dosya icine ekleyin.

10.7 Kurulum izinleri

Her profil i¢in her bir nesne tiiriine gore erisim izinleri tanimlanabilir. Su se¢enekler kullanilabilir:
e Tiir izni: Erisilemez, Okuma, Yazma.
* Bu nesne tiiriinii destek kayitlart ile iliskilendirme izni: Evet, Hayir

Izinleri atamak icin sunlar1 yapabilirsiniz:
* Oge tiirii formundaki Izinler sekmesini kullanin.

* Yonetim > Profiller boliimiine gidin ve her bir profil i¢in izinleri ayarlayin.

10.8 Yeni alani kullanmak

Yeni tiirii etkinlestirin ve kullanmaya baglayin.

Kullanicilar yeni tiirii Uygulama ekleri > Nesne yonetimi meniisiinden kullanabilir.

10.9 Genel nesle ile BDBYS kullanim 6rnegi

10.9.1 Bu belgenin amaci

Biyotip alaninda Genel nesne ile BDBYS (bilgisayar destekli bakim yonetimi sistemi) kullaniminm aciklar.
Bu kullanim 6rneginin sonunda sunlari yapmis olacaksiniz :

* Adanmus bir Biyotip varlig1 (“Kok varlik” altinda)

* Biyotip nesneleri (Varliklar meniisii altinda)

« I¢ ve kullanici tanimli alanlar ile

* Biyotip_Yonetici profilindeki yonetici kullanicilar
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10.9.2 Adimlar

Bundan sonraki adimlar1 yapabilmek icin Siiper Yonetici yetkileriniz olmalidir :

¢ GLPI iizerine Genel nesne uygulama ekini yiikleyin (Generic Object 0.85 ile 1.0 arasindaki siiriimler ve GLPI
0.90 ve iizerindeki siiriimler gereklidir)

* Genel nesne yapilandirmasi

GLPI yapilandirmas:
* Genel nesne ve GLPI kullanmaya baslayin

10.9.3 GLPI lGizerine Genel nesne uygulama ekini kurmak

ref:install_plugin boliimiine bakin.

10.9.4 Genel nesne yapilandirmasi

Nesne tiriinizi ekleyin
Yeni bir nesne tiirii ekleyin boliimiine bakin ve i¢ belirtec olarak biyotip yazin. Etiket otomatik olarak Biyotip (Biiyiik
B ile) olarak ayarlanir.

Oturumu kapatip yeniden agtiktan sonra Varliklar meniisiinde Biyotip goriintiilenir.

Biyotip icin yeni alanlari tanimlayin

Bu alanlar yalniz Biyotip nesneleri i¢in kullamilabilir :

* Su adla yeni bir dosya olugturun : <GLPI_ROOT>/files/_plugins/genericobject/fields/biomedical.
constant.php

* Suigerigi ekleyin:

<?php
global $GO_FIELDS, S$LANG;

// CODE CNEH
$GO_FIELDS[ 'plugin_genericobject_cnehcodes_id'] [ 'name"'] = $LANG['genericobject'][
— '"PluginGenericobjectBiomedical '] [1];

$GO_FIELDS[ 'plugin_genericobject_cnehcodes_id']['field']
$GO_FIELDS[ 'plugin_genericobject_cnehcodes_id']['input_type']

'cnehcode’ ;
'dropdown' ;

// REFORME (yes or no)
$GO_FIELDS['reformed']['name']

- '"PluginGenericobjectBiomedical'][2]
$GO_FIELDS['reformed']['input_type'] = 'bool';

$LANG[ 'genericobject'][

// CLASSE CE (3 choix possibles 1,2a ou 2b)
$GO_FIELDS[ 'plugin_genericobject_classeces_id'] [ 'name"'] = $LANG['genericobject'][
— '"PluginGenericobjectBiomedical '] [3];
$GO_FIELDS['plugin_genericobject_classeces_id']['field'] = 'classce';
$GO_FIELDS[ 'plugin_genericobject_classeces_id']['input_type'] = 'dropdown';
(sonraki sayfaya devam)
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(6nceki sayfadan devam)

// UF (Unité Fonctionnelle)

$GO_FIELDS[ 'plugin_genericobject_ufs_id']['name'] = $LANG['genericobject'][
< '"PluginGenericobjectBiomedical '] [4];
$GO_FIELDS[ 'plugin_genericobject_ufs_id']['field'] = 'uf';

$GO_FIELDS[ 'plugin_genericobject_ufs_id']['input_type'] = 'dropdown';

// PRESTATAIRE BIOMED

$GO_FIELDS[ 'plugin_genericobject_prestataires_id']['name']
< "] ['PluginGenericobjectBiomedical'][5];

$GO_FIELDS[ 'plugin_genericobject_prestataires_id']['field'] = 'prestataire biomed';
$GO_FIELDS[ 'plugin_genericobject_prestataires_id']['input_type'] = 'dropdown';

$LANG[ 'genericobject

// TYPE D'EQUIPEMENT BIOMED

$GO_FIELDS[ 'plugin_genericobject_typedequipementbiomeds_id']['name"']
< 'genericobject']['PluginGenericobjectBiomedical'][6];

$GO_FIELDS[ 'plugin_genericobject_typedequipementbiomeds_id']['field'] = "type d

- "equipement biomed";

$GO_FIELDS[ 'plugin_genericobject_typedequipementbiomeds_id']['input_type'] = 'dropdown';

$LANG[

// Criticite

$GO_FIELDS[ 'plugin_genericobject_criticites_id']['name']
— '"PluginGenericobjectBiomedical '] [7];
$GO_FIELDS['plugin_genericobject_criticites_id']['field'] = 'criticite';
$GO_FIELDS[ 'plugin_genericobject_criticites_id']['input_type'] 'dropdown' ;

$LANG[ 'genericobject'] [

// Numéro marquage CE
$GO_FIELDS[ 'plugin_genericobject_marquageces_id']['name'] = $LANG['genericobject'][
— 'PluginGenericobjectBiomedical'][8];

$GO_FIELDS[ 'plugin_genericobject_marquageces_id']['field']
$GO_FIELDS[ 'plugin_genericobject_marquageces_id']['input_type']

'marquagece’ ;
'dropdown' ;

// Classe électrique

$GO_FIELDS[ 'plugin_genericobject_classeelecs_id']['name'] = $LANG['genericobject'][
— 'PluginGenericobjectBiomedical'][9];

$GO_FIELDS[ 'plugin_genericobject_classeelecs_id']['field'] 'classeelec';
$GO_FIELDS[ 'plugin_genericobject_classeelecs_id']['input_type'] = 'dropdown';

7>

Uyari: Baslangictaki s_id zorunludur [plugin_genericobject_field*s_id*] ciinkii GLPI catisi icin dig
anahtar alanlarinin s_id ile bitmesi gereklidir. Veri tabaninda, glpi_plugin_genericobject_£fields tablo adi-
dir ve id, dis anahtardir. Ayrintili bilgi almak i¢in GLPI gelistirici belgeleri bdliimiine bakin.
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Alan etiketlerini yazin

ref:edit_labels boliimiine bakin.

¢ Dil dosyalariniz1 diizenleyin, 6rnek : <GLPI_ROOT>/files/_plugins/genericobject/locales/biyotip/
biyotip.tr_TR.php

* Dosyanin sonuna su icerigi ekleyin :

<?php

// Fields

$LANG[ 'genericobject'] ['PluginGenericobjectBiomedical'][1]="Code CNEH";

$LANG[ 'genericobject']['PluginGenericobjectBiomedical'][2]="Réformé";

$LANG[ 'genericobject']['PluginGenericobjectBiomedical'][3]="Classe CE";

$LANG[ 'genericobject']['PluginGenericobjectBiomedical'][4]="UF";

$LANG[ 'genericobject']['PluginGenericobjectBiomedical'][5]="Prestataire Biomed";
$LANG[ 'genericobject']['PluginGenericobjectBiomedical'][6]="Type d'équipement biomed";
$LANG[ 'genericobject']['PluginGenericobjectBiomedical'][7]="Criticité";

$LANG[ 'genericobject']['PluginGenericobjectBiomedical'][8]="Marquage CE";

$LANG[ 'genericobject'] [ 'PluginGenericobjectBiomedical'][9]="Classe électrique";

Davranislari tanimlayin

Uygulama ekleri > Nesne yonetimi meniisiindeki 7emel sekmesinden sunu secin :
* Oge ¢op kutusunda
* Gegcmis
* Mali ve idari bilgiler
* Belgeler
* Genel arama
* Destek
* Kaliplar
o Sozlesmeler
* Genel arama

Bu iglem nesne tiiriiniize kullanmaya hazir alanlar ekler.

Nesne tiiriiniize alanlar ekleyin
Uygulama ekleri > Nesne yonetimi meniisiindeki Alanlar sekmesinden Biyotip tiiriindeki nesneye alanlar ekleyebilir-
Siniz :

e Kullanima hazir alanlar (GLPI i¢ alanlar)

* Yeni alanlar (Biyotip icin yeni alanlar: tanimlayin bolimiinde)
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10.9.5 GLPI yapilandirmasi

Biyotip_Yénetim profilini tanimlayin

1. Yonetim profilini kopyalayin
2. Biyotip-Yonetim profili icin su izinleri ayarlayin :
e Yonetim > Profiller > Yonetim_Biyotip > Varliklar sekmesi > Tiimiinii birak

* Yonetim > Profiller > Yonetim_Biyotip > Varliklar sekmesi > Atama > Destek kaydina atanabilecek dgeler
> Biyotip

» Yonetim > Profiller > Yonetim_Biyotip > Yonetim sekmesi > Tiimiinii se¢

» Yonetim > Profiller > Yonetim_Biyotip > Nesne yonetimi sekmesi > Biyotip > Tiimiinii se¢

Not: Bu ayarlar ile Yonetim_Biyotip kullanicilar1 Varlik meniisiinde yalmiz Biyotip secenegini gorebilir.

Biyotip varligini ve izinlerini tanimlayin

1. “Yonetim > Valiklar* boliimiinden Kok varlik altina Biyotip varligini ekleyin

2. Biyotip varligi kullanicilart i¢in Biyotip_Yonetim profili izin kurallarim yapilandirin.

10.9.6 Genel nesne ve GLPI kullanmaya baslayin

Yéonetim_Biyotip kullanicisi olarak Varliklar > Biyotip icine ilk nesnenizi ekleyin.

Zaman kazanmak icin Kurulum > Acilan kutular > Nesne yonetimi boliimiinden yeni alan degerlerini tanimlayin.

10.10 FAQ

If you have any questions about using the plugin, please consult our FAQ
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News

Download Sources

https://github.com/pluginsGLPI/news/releases  https://github.com/pluginsGLPI/news

11.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: This plugin is available without a GLPI-Network subscription. It is also available in Cloud

11.2 Ozellikler

Bu uygulama eki, uyart iletilerinin GLPI ana sayfasinda ve/veya oturum a¢gma sayfasinda goriintiilenmesini saglar.
* Notlar i¢in oldugu gibi zengin metin kullanarak uyarilar olusturur.
* Yayimlanma baglangi¢ ve bitis tarihlerini secilebilir.
 Uyarilar birime gore yonetilebilir.

* Hedef: Uyarilar profile / gruba / kullaniciya gore goriintiilenebilir.
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11.3 Uygulama ekini kurmak

Arsivi ayiklayn.
news klasoriinii <GLPI_ROOT>/plugins klasdriine tastyin
Yapilandirma > Uygulama ekleri boliimiine gidin.

Uygulama ekini kurup etkinlestirin.

11.4 Kullanim

Bu uygulama eki otomatik olarak veri tabaninda gerekli tablolar1 olusturur. Bu tablolar uygulama ekiyle birlikte giin-
cellenir.

Uygulama ekinin kullanim1 oldukga basittir:

* Uyarilar1 yapilandirin

Uygulama eki yapilandirmasi i¢in mentiden Araglar > Uyarilar bolimiine gidin.

11.5 Uyari olusturmak

Ad: Goériintiilenecek uyarinin basligini yazin

Etkin: Uyarinin etkin olup olmadigini se¢in

Aciklama: Uyarinin icerigini yazin

Goriintiilenme baglangici / bitisi: Uyarinin goriintiilenecegi zaman araligini belirtin
Tiir: Uyarinin tiiriinii belirtin (Genel, Bilgi, Uyar1, Sorun)

Uyar1 kapatilabilsin mi: Kullanicinin uyarty1 kapatip kapatamayacagini secin

Oturum a¢ma sayfasinda goriintiilensin: Uyarinin oturum a¢ma sayfasinda goriintiilenip goriintiilenmeyecegini
sec¢in

Yardim masasi sayfasinda goriintiilensin: Uyarinin yardim masasi sayfasinda goriintiilenip goriintiilenmeyecegini
sec¢in

Alt birim: Uyarinin alt birimlerde goriintiilenip goriintiilenmeyecegini secin
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New Item - Alerts

Name
Active No

Fomas- B /7 A-BM - EE =B L B o
Drescription
Visibility Start Date Q Visibility End Date
'al'?‘;:tg;;\dd aniconbefore - Can close alert Yes
Show on login page Mo Show on helpdesk page Mo

11.6 Hedefler

Tiire gore hedef belirtebilirsiniz
* Grup: Gruptaki tiim kullanicilar
* Profil: Belirli bir profildeki tiim kullanicilar

e Kullanici: Belirli bir kullanici

Aerts

Targets s
“ & [Actions

Historical 3
Type
Al
Groups.

Profiles

users

A Actions

Root entity

Add

alert (Root entity)

AddaTarget| o v

Recipient
groupe 1
Self-senvice

i gipi

A
o

11.6. Hedefler
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11.7 Oturum acma sayfasinda goriintiilensin

Glpi

@ Mot de passe

% Se souvenir de moi

Mot de passe oublié 7

Alert

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mauris iaculis, ex vitae fringilla dapibus, quam felis auctor
orci, vehicula venenatis lectus elit non leo. Aenean elementum turpis turpis. Quisque sit amet ultrices lectus. Nulla
dictum libero a enim lobortis posuere. Maecenas pharetra consequat eleifend. Praesent ac velit eu augue sollicitudin
placerat. Pellentesque blandit, erat nec condimentum pretium, eros dui pulvinar ante, luctus faucibus diam elit sed
dolor. Quisque id risus non purus rutrum ormare sit amet non lacus. Sed fermentum bibendum ultrices.

Proin odio turpis, scelerisque vitae fermentum eu, hendrerit vitae enim. Etiam luctus faucibus arcu, vitae sodales
nulla. Etiam at posuere lorem. Vestibulum cursus lorem quis orci lobortis, eget tempus massa fermentum. Phasellus.
mattis laoreet placerat. Maecenas elit purus, condimentum id nis| sit amet, dictum feugiat purus. Suspendisse diam
odio, ultrices id libero in, porta varius magna. Cras sit amet nisi in metus tincidunt tempor vel ac metus. Nunc massa

nisl, pulvinar vitae lobortis a, tincidunt a nisl. Phasellus non faucibus ex. Duis aliquet libero tincidunt pellentesque.
tincidunt. Curabitur lacus diam, sodales vitae pretium a, bibendum quis sapien. Pellentesque nec arcu leo. In luctus

dictum dictum. Phasellus convallis libero sed luctus pellentesque. Interdum et malesuada fames ac ante ipsum primis
in faucibus.

it €) 2015 2019 Teci and contrbtors

11.8 Yardim masasi sayfasinda goriintiilensin

Qowion @

Assets Assistance Management

Home Root entity (tree structure) Super-Admin -

Personal View  Group\View  GlobalView  RSSFeeds Al

Alert x

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mauris iaculi, ex vitae fringilla dapibus, quam felis auctor orci, vehicula venenatis lectus

sl non Ieo. pis turpis. Nulla dictum libero a enim lobortis posuere. Maecenas ph
placerat. 3 er0s dui pulvinar ante,

i i lacus,

luctus

Proin odio turpis, scelerisque vitae fermentum eu, hendrerit vitae enim. Etiam luctus faucibus arcu, vitae sodales nulla. Etiam at posuere lorem.
lobortis, eget tempus "

id nisl sit amet, dictum feugiat purus. odio, b in

vl ac metus. Nunc massa nisl, pulvinar vitae Ioborts a, tincidunt a nisl. Phasellus non faucibus ex. Duis aliquet libero tincidunt pellentesque

tincidunt. Curabitur lacus diam, sodales vitae pretium , bibendum quis sapien. Pellentesque nec arcu leo. I luctus dictum dictum. Phasellus
g primis in faucibus.

GLP1 0.4.5 Copyright (C) 2015-2010 Teclib' and contributors.
Fusioninventory 9.4+2.3 - Copyleft ® 2010-2019 by Fusioninventory Team

11.9 FAQ

If you have any questions about using the plugin, please consult our FAQ
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OAuth IMAP

Download Sources

https://github.com/pluginsGLPI/oauthimap/releases  https://github.com/pluginsGLPI/oauthimap

Not: Microsoft is gradually removing the TLS 1.0 and 1.1 protocols for all Microsoft 365 applications. In order to
keep your collector running, you need to add the Oauth IMAP plugin, which is available in the marketplace.

Tiiyo: The Oauth tokens for the collector, retrieved during authentication with Azure by the OauthIMAP plugin, are
“offline” tokens that delegate authorisation to a third-party application (GLPI). These tokens provide a renewal code
that will be used by the application to renew them automatically without user intervention. You will therefore not be
asked to re-authenticate after the 1st authorisation request.

12.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: This plugin is available without a GLPI-Network subscription. It is also available in Cloud
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12.2 Supported mail services

OAuth IMAP support :
* Gmail : https://developers.google.com/gmail/imap/xoauth2-protocol ?hl=fr

 Entra: https://learn.microsoft.com/fr-fr/power-platform/admin/connect- gmail-oauth2

12.3 Install the plugin

* Go to the marketplace. Download Oauth IMAP and enable it

areF

/@ Oauth IMAP ©
& GPL v2+ ®
2\ TECLIB'
% 1.41 R

* Open the Azure Portal for your tenant

¢ In the search box type registration

then select App registrations

I 2 reg

All Services (20) Resources [

Azure Active Directory (30)

Services

a2 App registrations

Here are the configuration steps including configuration phases on the Entra side.

12.4 Register your Entra application

12.4.1 Create the application

* Click on New registration

* Enter the desired name, select the type of account supported then enter the redirection URL (present in the
configuration of the plugin from your GLPI interface: https://XXXXXXXXXXXXXX/marketplace/oauthimap/
front/authorization.callback.php) specifying the Web option
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¢ Then click on Register.

New registration

Register an application

* Name

The user-facing display name for this application (this can be changed later),

[ autH map officesss | -

Supported account types

Who can use this application or access this API?

.@) Accounts in this organizational directory only (TECLIB only - Single tenant)
O Accounts in any organizational directory (Any Azure AD directory - Multitenant)
O Accounts in any organizational directory (Any Azure AD directory - Multitenant) and personal Microsoft accounts (e.g. Skype, Xbox)

O Personal Microsoft accounts only

Help me choose...

Redirect URI (optional)

we'll return the authentication response to this URI after successfully authenticating the user. Providing this now is optional and it can be
changed later, but a value is required for most authentication scenarios.

I Web N Il https:/ /marketplace/oauthimap/f. I

Register an app you're working on here. Integrate gallery apps and other apps from outside your organization by adding from Enterprise applications.

12.4.2 Add a secret

¢ In the Certificates and secrets tab
¢ Click on Client secrets

¢ Then New client secret

Certificates & secrets

Certificates (0) | Client secrets (0) Federated credentials (0)

A secret string that the application uses to prove its identity when requesting a token. Also can be referred to as application password.

= New client secret |

Description Expires Value () Secret ID

No client secrets have been created for this application.

* Enter a description and then an expiration date

* A secret value is then generated. Keep this value well because once you have left this page, it will no longer be
recoverable

¢ Return to the Overview tab and copy the following values and the secret seen above
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Description

Auth IMAP

Expires Value @

11/2/2024 -Bd8Q~HrbiuYXbxhsTkhO25)BJtzfL4dfP.. D

 Essentials

Display name
Application (client) ID
Object ID

Directory (tenant) ID

Supported account types :

AUTH IMAP Office365

:|£3767743-3406-4dfb-9¢c5e-300cbde1488d

, 466228e5-c787-4dca-b753-473%bd68362¢

3cZaetl . B T B Bl L, . L

Multiple organizations

12.5 Setup GLPI

* Now go back to your GLPI interface Setup > Application Aouth IMAP and indicate the information collected
previously :
Name = Oauth IMAP Comments
Active  Yes Qauth provider Bl Azure - 9

Client ID f3767743-3406-4dfb-9¢c5e-300chde1488d Client secrat -BdBO~HrbiuYXbXhSTkhO2S B tzfLAdPWIfb_N
Tenant ID 3c2a)
Callback url | https:yf ‘marketplace/oauthir »
+ Add
e Click Add

¢ Now in the Oauth authorization tab, click Create an authorization

¢ When you click on Create authorization, you will be redirected to the Microsoft services sign-in page

* Enter the email address and password of the account that will be used for the collector

* You will also need to accept the necessary permissions related to the plugin.
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12.6 FAQ

Oauth IMAP application

Historical

QOauth authorization

All

If you have any questions about using the plugin, please consult our FAQ

12.6. FAQ
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m Microsoft

collecteur-mail@

Autorisations demandeées

AUTH IMAP Office365
Eon vériﬁél

Cette application n'est pas publiée par Microsoft.

Cette application souhaite :

v Conserver ['accés aux données auxquelles vous lui avez
donné acceés

v Afficher votre profil de base

v Read and write access to your mail.

Accepter ces autonsations signifie que vous autonsez cette
application & utiliser vos données comme indiqué dans les
conditions d'utilisation du service et la déclaration de
confidentialite. L'éditeur n'a pas fourni de liens vers ses
conditions pour vous permettre de les consulter. Vous pouvez
modifier ces autorisations 3 l'adresse
https://myapps.microsoft.com. Afficher les détails

Cette application semble-t-elle suspecte 7 Signaler ici

EMAIL

collecteur-mail@ #Diagnose  BUpdate = MDelete
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Siparig

Download Sources

https://github.com/pluginsGLPI/order/releases  https://github.com/pluginsGLPI/order

13.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: This plugin is available without a GLPI-Network subscription. It is also available in Cloud

13.2 Ozellikler

Bu uygulama eki, asagidaki siparis yonetimi 6zelliklerini destekler:
e Uriin referanslari katalogunun tanimlanmasi ve yonetimi
* Siparis yonetimi (onay is akisi ile)
* Biit¢e yonetimi

* Siparislerle ilgili faturalarin yonetimi
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13.3 Uygulama ekini kurmak

* Arsivi ayiklayn.
* order klasoriinii <GLPI_ROOT>/plugins klasoriine tagiyin
* Yapilandirma > Uygulama ekleri boliimiine gidin.

» Uygulama ekini kurup etkinlestirin.

13.4 Yapilandirma

Uygulama eki yapilandirmasi i¢in meniiden Yapilandirma > “Uygulama ekleri” > Siparis yonetimi boliimiine gidin.

Uygulama eki kurulup etkinlestirildiginde, asagidaki secenekler kullanilabilir:

Plugin configuration

Default VAT NoVAT + | i©
Use validation process No
Order generation in ODT No
Activate suppliers quality satisfaction No
Display order's suppliers informations No -
Color to be displayed when order due date is overtaken _
Copy order documents when a new item is created No
Default heading when adding a document to an order S ]+ ]
Auther group (Default values) —— v | 1D
Recipient group (Default values) — v  i©
Recipient (Default values) * 1
Do not display expired budgets No
Transmit budget change to linked assets No
Display account section on order form No
Set account section as mandatory on order form No
Use free references No -
Rename documents added in order No -

* Varsayilan KDV: Uygulama ekinde varsayilan olarak kullanilacak KDV orani

e Dogrulama yapilsin: Tam dogrulama devresinin kullanilmasi gerekip gerekmedigini ya da herhangi birinin uy-
gulamalar1 dogrulayip dogrulayamadigini belirler.

 Satinalma siparisi olusturma: Bu secenek etkinlestirildiginde, satinalma sipariginin ODT bi¢iminde olusturul-
masini saglayan sekme goriintiilenir.

 Saglayict memnuniyeti 6l¢iilsiin: Bu secenek etkinlestirildiginde, siparis teslim edildikten sonra saglayict mem-
nuniyetini degerlendirme sekmesi goriintiilenir.

» Satinalma siparisi satic1 bilgileri goriintiilensin: Bu secenek etkinlestirildiginde, referans ve satici satinalma si-
parisi numarasinin kaydedilecegi sekme goriintiilenir.

+ Ongoriilen teslim tarihi asildiginda renk: Ongoriilen teslim tarihi asildig1 halde teslim edilmemis bir siparisin
arama motorunda goriintiilenecegi renk
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* Yeni bir 6ge olusturuldugunda siparis belgeleri kopyalansin: Bu secenek etkinlestirildiginde, siparis belgeleri
olusturulan 6geye kopyalanir

* Bir siparise belge eklerken varsayilan baglik : Varsayilan baglig1 belirler

* Yetkili grup (varsayilan degerler): Varsayilan yetkiliyi belirler

* Alici grubu (varsayilan degerler): Varsayilan alic1 grubunu belirler

* Alici (varsayilan degerler): Varsayilan aliciyi belirler

* Siiresi dolan biitceler goriintiilenmesin: Evet ya da hayir

* Biitce degisikligi baglantili varliklara iletilsin: Evet ya da hayir

¢ Siparis formunda hesap boliimii goriintiilensin: Evet ya da hayir

* Siparis formunda hesap boliimii zorunlu olarak ayarlansin: Evet ya da hayir
+ Ozgiir referanslar kullanilsin: Evet ya da hayir

 Eklenen belgeler sirayla yeniden adlandirilsin: Evet ya da hayir

13.4.1 Oge teslim edilirken otomatik islemler

Automatic actions when delivery

Item
Display analytic nature on item form No
Set analytic nature as mandatory on item form No
Enable automatic generation No +
Default state — ¥ 10
Add order location to item No -
Add billing details to item No

Olusturma, sozlesmeler, kartuslar ve sarf malzemeleri icin gecerli degildir. Bu 6zelligi etkinlestirmek i¢in Otomatik
olusturulsun secenegini evet olarak degistirin ve dogrulayin. Olusturma sirasinda, materyal bazi rastgele bilgilerle dol-
durulur:

* Varsayilan ad
* Varsayilan seri numarasi
* Varsayilan stok numarast

¢ Pargca numarasi ile bir kalip iligkilendirilirse ve bu kalipta ad ve seri numarasi olusturulursa, bu iki alan i¢in
yukarida belirtilen ayarlar gecerli olmaz.

Malzeme olusturuldugunda varsayilan durum ayarlanir. Materyalin olusturulmasi sirasinda durumun konumlandiril-
masi, mali bilgilerde bir tarih doldurulmasina yol acabilir. Birim envanteri sekmesine bakin.
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13.4.2 Siparis yasam déngiisi

Siparig yasam dongiisii i¢in kendi durumunuzu tanimlayabilirsiniz

Order lifecycle

State before validation * 10
Waiting for validation state v i©
Validated order state * 10
Order being delivered state v 1©Q
Order delivered state * 10
Order paied state v 1©Q
Canceled order state v iQ

13.5 Referans katalogunu olusturmak

Referans kataloguna Yonetim > Siparisler > Uriin referanslar: boliimiinden erisebilirsiniz.

B o 2 k kGO0 o

Administration

Home Management  Orders  Product reference + Q £ Root entity (tree structure)

Galaxy S10 (Root entity) n

Product reference Root entity Child entities No v i

Name Galaxy 510

SmartPhone

Hem type

Model
Lastupdate  2020-01:27 1019
Last update on 2020-01-27 10:19
save

Put in trashbin

Uriin referanslarmin olusturulmasi, siparis yonetimi icin 6n kosuldur. Siparis edilecek herhangi bir iiriine uygulama eki
katalogunda atifta bulunulmalidir. Uriin referans olustururken asagidaki alanlar doldurulmalidir:

* Alt birimler: Referansin yalniz var olan birimde mi yoksa alt birimlerde de mi goriintiilenip goriintiilenmeyece-
gini belirtir.

* Ad: Bir siparis yonetilirken goriintiilenecek referansin adi (zorunlu)

o Uretici: Uriiniin iireticisi (saglayic1 degil)

* Aygit tiirii: Ne tiir bir aygitla ugrastigimizi belirtir

o Tiir: Uriiniin tiirii

* Model: Uriiniin modeli

» Kalip: Zaten varsa iiriiniin GLPI kalib1.

» Aciklamalar: Referans hakkinda ek bilgiler

* Referans olusgturulduktan sonra, iiriiniin temin edildigi saglayicilarin ve bununla iligkili fiyatin belirtilmesi gere-
kir.

Sunlar da yapilabilir:
« Iliskili belgeler eklenebilir
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* Gecmis goriintiilenebilir

13.6 Bir siparis olusturulabilir

Sipariglere Yonetim > Siparigler > Siparigler boliimiinden erigebilirsiniz.

BES o 2 % & Qo0 &

Assets Assistance Administration

Home Management Orders ‘orders + Q = &£ Root entity (tree structure)

Phone Device (Root entity) n

Order
Ordertem - Order Rootentity  Child entities No v i
Validation Order name: Phone Device Date of oder 2020.01.27
Order number: DFG45654DUI0 Type:
Order status: Budget 2018.2020

Bil

Tickets Delivery location Payment conditions:

Documens Supplier Samsung Postage: 000

Contact VAT Postage: B

Notes.
. Estimated due date:
Associable t0 a icket No st -
Historical ?
Last update on 2020.01.27 10:22

L) Comments:

Actor. Cost

Price tax ree: s650.20
Auor i Author group Price tax ree ith postage 565920
Recipient Recipient group. Price AT 679104

ar 118
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Referans katalogu olusturulduktan sonra malzeme siparisleri eklenebilir. Doldurulmasi gereken alanlar sunlardir:
 Alt birimler: Siparisin alt birimlerde goriintiilenip goriintiilenmeyecegini belirler
* Siparis ad1
* Siparis numarasi (zorunlu)
e Siparis tarihi (zorunlu)
* Biitce: Satinalma siparisinin kaydedildigi biitge.
* Satici satinalma siparis numarasi: Satici tarafindaki satinalma sipariginin numarasi.
+ Odeme kosullar1: Serbest alan (ay sonu 30 giin, ay sonu 60 giin gibi bilgiler)
 Fatura numarasi
* Saglayict: Siparigin verildigi saglayici. Yalniz bu saglayicinin katalog referanslari siparise eklenebilir.

* Siparisin teslim yeri: Aygitin teslim edilecegi yeri belirtir. Bu secenegin yalniz siparisin olusturuldugu birimde
degeri vardir.

* Aciklama: Siparisin agiklamasi

* Durum: Yayin ¢alistirmasindaki satinalma sipariginin giincel durumunu goriintiiler.

* Ongoriilen teslimat tarihi: Saglayicinin siparisi teslim etmesi 6ngériilen tarihi belirtir.
Sunlar da yapilabilir:

* Yetkili ve alicty1 belirtin
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13.6.1 Uriinleri eklemek

ES o 2 % & Qo0 O

Assets Assistance Administration

Home Management  Orders  Orders + = F, Root entity (tree structure)

Phone Device (Root entity) n

Order
Add to the order from the catalog

Orderitem
Type Product reference Quantity Unit price tax free VAT Discount (%)

Validation .
Phones - Galaxy S10-AS413TGS484 B 786 o NovAT v | i© 0 & Add

Bil
Tickets

Documents

Notes.

Historical s

An

GLP19.4.5 Copyright (€) 20152010 Teci
Fusioninventory 0.+2.3 - Copyleft 3 2010-2019 by Fus

Simdi ayrintilar sekmesinden siparige iiriinler eklenebilir.
* Siparise eklenecek malzeme tiiriinii se¢in
e Uriin numarasini secin
* Siparis edilecek miktar1 belirtin
+ Uriin referansinda belirtilen fiyat gecerli degilse birim fiyatim degistirin.
« Uriinlerin indirim yiizdesini belirtin

* Simdi bu iirlinlerin siparise eklenmesini dogrulayabilirsiniz.

By o ? % & o O

Assets Assistance Administration

Home Management  Orders  Orders + Q = S Root entity (tree structure)
Phone Device (Root entity) n
o i = Quantity Assets Manufacturer Reference Type Model  Manufacturer reference  Unit price tax free  Discount (%)
Order item 7 7 Phones ‘Samsung Electronics Co Ltd Galaxy S10  SmartPhone s10 786.00 000
Validation G Gheck, Unche |G BRRARGRY
Bil D Reference Unit price tax free VAT Discount (%) Discounted price tax free Price ATI Status
Tickets 9 Galaxy S10 786.00 000 786.00 786.00 Waiting for delivery
[E— i  Galaxysio 786,00 000 786.00 78600 Waiting for devery
o 1§ GalaxyS10 786.00 000 786.00 78600 Waiting for delivery
12§ Galaxy 510 786.00 0.00 786.00 786.00 Wiaiting for delivery
Historical » .
Bi Gamysw 78600 000 78600 78600 Waiting for ceivery
Al 14i Galaxy S10 786.00 000 786.00 78600 Waiting for delivery
15§ Galaxy S10 786.00 0.00 786.00 786.00 Waiting for delivery

A\ Check, Uncheck pelete permanently

Not: Siparis diizenlenirken bir takim malzemelerin fiyatini ve indirimini degistirebilirsiniz. Bunu yapmak icin, bu iki
alandan birine ¢ift tiklayin, degerini degistirin ve degisikligi dogrulayin.
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13.6.2 Dogrulama is akisi

B o ? K % Qo O

Assistance Administration

Home. Management  Orders  Orders + Q = &£ Root entity (tree structure)

Phone Device (Root entity) n
Order Validation process
Orderitem ; Comments:
Validate order
Validation
Cancel ask for validation

Bil 4
Tickets

Documents

Notes.

GLP19.4.5 Copyright (C) 20152010 Teclil and contributors
Fusioninventory 9.4+2.3 - Copyleft @ 2010-2019 by Fusioninventory Team

Uygulama ekinin dogrulama is akis: su sekildedir:
* Siparis olusturma: Siparis isleniyor durumundadir
* Siparis onay1 istegi: Siparig onay bekleniyor durumundadir
* Siparis onaylandi: Siparis teslimat siirecinde durumuna gecer.
e Siparis tamamen alindi: Siparis otomatik olarak teslim edildi durumuna geger
» Satmalma siparisi iptal edildi: Siparis iptal edildi durumuna geger

Onay isteginde bulunma, siparisi onaylama ya da iptal etme yetkisi olan kisilerin tanimi profil diizenlemesi ile yapilir.

13.6.3 Siparis alimi
Siparis onaylandiktan sonra, aygiti teslim alma islemine baglanabilir. Bunun i¢in, Aygitlari alma sekmesine gitmelisiniz.
Her {iiriin, su bilgileri iceren bir satirla tanimlanir:

+ Uriin referansi

* Alman aygit sayis1

GLPI envanter ogeleri ile ilgili malzeme sayis1
+ Uriiniin birim fiyat1 (KDV haric)
e Uriiniin birim fiyat: (KDV dahil)
+ Odenen birim fiyat1 (KDV harig)

Satirin solundaki + simgesine tiklayarak siparis edilen iiriinlerin ayrintilarina erisilebilir.

B o ? kK G0

Assets Assistance ‘Administration
Home. Management  Orders ~ Orders 4+ Q =2 &£ Root entity (tree structure)
Phone Device (Root entity) n
Order
® Assets Manutfacturer Product reference Delivered items.
Order tem ; Prones Samsung Electronics Co Lid Galaxy 510 07
Validation [~ |Actions
Ttem delivered
T v Reference Status livery y y

B

i Galaxy 10 Waiting for detvery
Tickets

v i Galaxy 10 Waitng or delvery
Documents v ui Galaxy 10 Waiting or delivery
Notes Vv i Galaxy $10

13i Galaxy $10

Historical U v ' ey

i Galaxy 10
Al

v si Galaxy 10
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13.6.4 Malzeme alimi
Siparig onayland181 andan itibaren siparig edilen malzeme teslim alinabilir. Malzeme alim: sekmesine gitmeniz gerekir.
Siparig edilen her iiriin referansi i¢in bir satir goriintiilenir. Bu satirda su bilgiler bulunur:
e Uriin referanst
e Alinan aygitlar: Bu iiriin i¢in siparis edilen toplam aygit sayisindan alinan aygit sayisini gosterir.
» Tlgili aygitlar: GLPI iizerindeki envanter dgeleriyle ilgili alinan mal sayist
¢ Birim fiyat1 (KDV harig)
* Birim fiyat1 (KDV dahil)
+ Odenen birim fiyat: (KDV haric)
Uriin alimma devam etmek icin satirin solundaki + simgesine tiklayin.
Malzeme almanin 2 yolu vardir:
* Siparis edilen ancak heniiz teslim alinmayan iiriinler listesinden se¢ilen malzemelerin alinmasi

* Malzemelerin toplu olarak alinmasi: Bu durumda kag adet iiriin teslim alindig: belirtilir (6nce listeden se¢im
yapmadan).

B o 2 % 5k o0 O

Home Management  Orders ~ Orders + Q == &£ Root entity (tree structure)

Phone Device (Root entity) n

® Assets Manufacturer Product reference Delivered items

Orderitem 7 Phones ‘Samsung Blectronics Co Ltd Galaxy S10 07

1) Reference

9i Galaxy 510
ol st Delivery date
Galaxy S10 0200129 | EID
12i Galaxy 510 Delivery form

13§ Galaxy 510

Delivery status

184 Galaxy S10 §
- | iOpast

ALK K g

151 Galaxy S10

Her iki durumda da, malzemenin teslim alinmasiyla ilgili sevk irsaliyesinin iade edilmesi gerekir. Alternatif olarak,
alinan nesnelerin durumu belirtilebilir uygun, uygun degil gibi). Alindiktan sonra sunlar yapilabilir:

* Alman iirtinden GLPI iizerinde bir malzeme olusturulabilir

¢ Alman iiriin var olan bir GLPI aygitina baglanabilir
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13.6.5 Malzeme liretme

By cosn ? k 3k &o o

Administration

Assets
Home  Management  Orders ~ Orders 4 Q = £
Order
® Assets
Orderitem ; Phones
Validation O [Astions
tem deiverea ; o © Acons
Associated items ;
Vv e
Bil
v 2
Tickets VTS
Product
Documents V10 reference
— v B
: Galaxy
v o1 s10
Historical - v
4
Al Galoy
Sio
Gaimy
Sio
Gaimry
Sio
Gaimry
Sio
Gaimry
Sio
Gaimry
Sio

Assistance

Phone Device (Root entity)

Manufacturer

‘Samsung Electronics Co Lid

Action

Name Serial number

Inventory number

Root entity (tree structure)

n

Product reference
Galaxy $10 (7)
x
Generate tem
Generate item
Template
Aol Entity Location Group Status

Rootenity v | i@ — v]io - lio . vlie
@

Rootentty v | i© — v]io . lio . vlie
@

Rootentty v | i© — v]io . lio . vlie
@ s,

Rootently v | i© — T30 1§00 | e v i
@

Rootently v | i© — T30 1§00 | e v i
e

Rootently v | i© — T30 1§00 | e v i
e

Rootently v | i© — T30 1§00 | e v i
e

Post

Alman iiriinlerden malzeme iiretmek icin listeden bu islemin yapilacag: iiriinlerin secilmesi yeterlidir. Ardindan iligkili
malzeme olustur secenegini se¢in. Goriintiilenen sayfada her satir alinan bir iriinii gosterir ve su bilgiler verilmelidir:

¢ GLPI iizerinde iiretilen malzemenin adi

¢ Seri numarasi
e Varlik numarasi

Not:

¢ Olusturulan iirliniin referansiyla iligkili bir kalip varsa ve ikincisi referans ile ayn1 birimde olusturulmugsa, GLPI
tizerindeki envanter varlig1 bu kaliptan olusturulur.

» Siparigin mali bilgileri, yeni olusturulan stok nesnesinde bulunur.

13.6.6 Bir envanter 6gesine baglamak

Assets

Assistance

[y o 2 % & Qo O

Administration

orders  Orders 4

Q ==

ord
rder ® Assets

Onder tem ; Phones
$ [Astions
v D
v °

Valication
item delivered 7
Reference

Associated items 7

Galaxy 510
Bil

Actions

Tickets
Documents
Motes.

Historical £

A

Phone Device (Root entity)

Manufacturer

‘Samsung Electronics Co Lid

Status Delivery date
Taken delivery 20200129
Action|  Linkto an existing flem v

Prone v | i'post

Root entity (tree structure)

n

Product reference.

Galaxy S10(7)

Associated items Serial number

No associated item

iLP10.4.5 Copyright (€) 20152010 Te contributors

- 9.442.3- Copyleft © 20102019 by
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Alman bir {iriin tiretilmek yerine, GLPI iizerinde zaten var olan bir malzemeye baglanabilir. Bunun i¢in, var olan bir
malzemeye bagla se¢enegini secin. Bir agilan kuruda GLPI iizerinde bulunan tiim malzemeler suna gore goriintiilenir:

» Siparisin birimindeyse (ya da siparig alt birimlere goriintiileniyorsa bir alt birimdeyse)
* Ayni aygit tiirlindeyse

* Ayni aygit tiiriindeyse

* Ayniysa

Bir iiriine baglandiktan sonra, GLPI iizerindeki malzeme siparisten mali bilgileri alir.

13.7 izin yénetimi

B o ? % 5k Qo0 &

Assistance Management
Home  Administration  Profiles = + Q Roat entity (tree structure)

K < Super-Admin o > >

Profile
orders
Assets
Caita
Assistance Read ate  Order Order  Takeitem Cancel o Selectiunse
Rt Upae Crewe  Dee puwe  GS UPME OuE e goriel TRt Crel i

Lifecycles validation
— oncers VvV vV VY VY YV Y VY v
Toos i S N S v
Administraon sl v v v v v
- s, o o v

Users 1
save
Historical 10

Fusioninventory
Fileinjection
Orders

Tree view

em's Lifecycle

an

GLP19.4.5 Copyright (C) 20152010 Teclil and contributors
Fusioninventory 9.4+2.3 - Copyleft 3 2010-2019 by Fusioninventory Team

Uygulama eki izin yonetimi, kullanicinin profilinden asagidaki izinleri tanimlamayi saglar:
* Komut yonetimi
+ Uriin referanslar1 yonetimi
 Fatura yonetimi
* Siparis onay1
* Siparis iptali
* Onaylanmis siparis degisikligi

13.8 FAQ

If you have any questions about using the plugin, please consult our FAQ

[CD) &v-ric-n |

112 Boélim 13. Siparis


https://faq.teclib.com/04_Plugins/Order/
http://creativecommons.org/licenses/by-nc-nd/4.0/

BoLOm 14

PDF

14.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: This plugin is available without a GLPI-Network subscription. It is also available in Cloud.

14.2 Install the plugin

* Go to the marketplace. Download and install the plugin PDF

= Print to pdf ©
—sor O AGPLV3 C3
25 Remi Collet, Nelly Mahu-Lasson
1% 300 Q
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14.3 Set up the plugin

¢ From Setup > General > Print to pdf, select:
— your preferred currency

— Any text that will be displayed on the PDF.

General setup
Choose your international currency EUR - Euro (€)
Default values
Assets

Assistance Text to add at the end of the PDF generation

Management

Logs purge

System R
Security

API

Impact analysis

Historical

Print to pdf

All

14.4 Using the plugin

Not: Printing a contract and its related elements

¢ From Management > Contracts, select the contract you require
¢ From the Print pdf tab
¢ Click on Print

&« < 28 Contract - Maintenant 10/5 = Entité racine m‘ i Actions v 212

Contract
Choose the tables to print in pdf: Contracts
Costs 1
[ Contract HGcosts @) Oitems ) O Documents OlLinks
Suppliers Notes [} O Knowledge base O Tickets [EZB O Historical [EZ)
Items. 1 Checkall / Uncheck all Display (number of items) 20 ~  Portrait
Documents
Links
Notes 1

Knowledge base

Tickets 21
Historical 21
All
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G lpi Contracts - Maintenant 10/5 (Entité racine)

D1 Last update: 02-11-2022 08:37
Name: Maintenant 10/5 Status: Actif
Contract type: Maintenance GLPI Number:
Start date: 03-10-2022 Initial contract peried: 12 months -> 03-10-2023
Notice: 2 months -> 03-08-2023 Account number: 123456
Contract renewal period. 12 months Invoice period: 12 months
Renewal: Tacit Max number of items: 1
Commenis:
Cost
Name Begin date End date Budget Cost
Contract 01-08-2023 05-04-2024 Service client €15,000.00
Total cost €15,000.00
Note: 1
Contract by default
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BoLOM 15

SCCM

indir Kaynaklar

https://github.com/pluginsGLPI/sccm/releases  https://github.com/pluginsGLPI/sccm

15.1 Son sirimiin gereksinimleri

Bu uygulama ekinin gereksinimleri:
e PHP 7.2 ve lizerindeki siiriimler
¢ GLPI 9.4 ve iizerindeki siiriimler

* GLPI icin FusionInventory uygulama eki

SCCM 1802 ve iizerindeki siirtimler
e PHP curl_init ve sqlsrv_connect
* Microsoft System Center Configuration Manager

* PHP icin Microsoft SQL Server siiriiciileri

Not: Bu uygulama eki bir GLPI-Network aboneligi olmadan kullanilabilir. Cloud iizerinde bulunmuyor
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15.2 Ozellikler

Bu uygulama eki SCCM liizerindeki bilgisayarlar: (siiriim 1802) GLPI ile (siiriim 9.3 ve 9.4) esitlemek icin kullanilir.
“GLPI FusionInventory” uygulama eki ve i¢ isleyicinin giiclinii kullanir.

15.3 is akisi

* Bu uygulama eki iki otomatik islem ekler: “SCCMCollect” ve “SCCMPush”
* Otomatik “SCCMCollect” islemi, SCCM sunucusuna MsSQL sorgular1 gonderir.
* Ayni islem, her bilgisayar icin bir XML dosyas1 olusturur (FusionInventory bi¢ciminde).

¢ Otomatik “SCCMPush” islemi, bilgisayar1 GLPI iizerinde goriintiilemek i¢cin XML dosyalarin1 http(s) iletisim
kurali iizerinden GLPI iizerine (cCURL ve FusionInventory araciligiyla) aktarir.

15.4 Sematik ¢izim

\ZLPI

Plugin SCCM

Requétes MSSQL / Injection fichier XML
PC2 format Fusioninventory

! T B —
g Plugin Fusioninventory
System Center
pc3 | ———" Y
. }
Moteur de liaison
BDD GLPI d'entités, de lieux...
PC4
= e
S — ~
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15.5 Toplanan veriler

SCCM sunucusundaki verilerin kullamilabilirli§ine bagl olarak, her bilgisayar icin su veriler toplanir:

Bilgisayar: Ad, son baglanan kullanici, UUID, kullanic1 oturumu a¢gma, etki alani, agiklama, seri no
1§letim sistemi: Ad, mimari, siirlim, hizmet paketi

BIOS bilgileri: Etiket, model, tiir, iiretici, seri no, kurulum tarihi, siiriim

Islemci: Aciklama (veya ad), iiretici, frekans, tiir (mimari), ¢ekirdek sayisi, islem say1s

Yazilimlar: Ad, siirim, diizenleyici, kurulum tarihi

Bellek (RAM): Kapasite, agiklama, frekans, tiir, veri yolu, seri no

Goriintii karti: Ad, yonga seti, bellek

Ses kart1: Ad, tretici

Ag karti: Ad, MAC adresi, IP adresi (v4, v6)

Disk boliimii: Ad, baglama tiirii, toplam boyut

15.6 Otomatik igslemler

Home Setup Automatic actions Q

+ Items seen v

Display (number of items)
\E Actions
Name Item type

SCCMCollect SCCM

SCCMPush SCCM

Name Item type

15.5.
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15.6.1 SCCMCollect

SCCM lizerinden XML dosyalarina veri toplama iglemi.

15.6.2 SCCMPush

XML dosyasim1 FusionInventory uygulama ekine gonderme islemi
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BoLOM 16

Treeview

indir Kaynaklar

https://github.com/pluginsGLPI/treeview/releases  https://github.com/pluginsGLPI/treeview

16.1 Son sirimiin gereksinimleri

16.2 Gereksinimler (6zel kurulum)

GLPI sirimi  En diistik PHP sirimii -~ Onerilen
10.0.x 8.1 8.2

Not: Bu uygulama eki bir GLPI-Network aboneligi olmadan kullanilabilir. Ayrica Cloud iizerinde de bulunuyor

16.3 Ozellikler

Bu uygulama eki, ekranin sol tarafindaki bir panoda goriintiilenen bir aga¢ ile envanterinize gdz atabilmenizi saglar.

Aygit1 géormek i¢in sitenizin agacina goz atabilirsiniz.
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16.4 Uygulama ekini kurmak

* Arsivi ayiklayn.
* tag klasoriinii <GLPI_ROOT>/plugins klasoriine tasiymn
* Yapilandirma > Uygulama ekleri boliimiine gidin.

» Uygulama ekini kurup etkinlestirin.

16.5 Kullanim

Bu uygulama eki otomatik olarak veri tabaninda gerekli tablolar1 olusturur. Bu tablolar uygulama ekiyle birlikte giin-
cellenir.

Uygulama ekinin kullanim1 oldukga basittir:

Olusturma formuna Kurulum > Uygulama ekleri > Treeview boliimiinden erisebilirsiniz.

 Tiim diiglimler icin hedef: Diigiime tiklandiginda yeni pencereye yonlendirilir

 Diigiimler vurgulanabilir: Secilmig diiglim vurgulanir ya da vurgulanmaz

* Agac cizgilerle cizilir: Goriintiilenir ya da goriintiilenmez

* Agac simgelerle ¢izilir: Diigiim simgesi goriintiilenir ya da goriintiilenmez

* Ayni anda yalniz bir iist diiglim genisletilebilir: Ayni1 anda birden fazla iist diiglim genisletilebilir
+ Oge adi: Ad ya da envanter numarasi ya da ad + envanter numarasi ya da envanter numarasi + ad

* Konum adi: Kisa ad ya da uzun ad ya da uzun ad + yorum ya da uzun ad + yorum

122 Boliim 16. Treeview


http://creativecommons.org/licenses/by-nc-nd/4.0/

BoLOM 17

Tag

Download Sources

https://github.com/pluginsGLPI/tag/releases  https://github.com/pluginsGLPI/tag

17.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: This plugin is available without a GLPI-Network subscription. It is also available in Cloud.

17.2 Install the plugin

* Go to the marketplace. Download and install the plugin “Tag”.
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‘> Tag

17.3 Setting up the plugin

¢ From Setup > Dropdowns

* Click on Tag management

e Then Tags

Ajout de tags sur n'importe quel 5
objet de GLPI
‘ Q
ET GPL w2+
2 TECLIB
12 2117
Tag Management o
W Tags <

* Enter a name that will be visible when tags are added

 Enter a description (optional)

¢ Add a colour

* Associate one or more elements. If nothing is ticked, it will not be visible in any element by default.

m New item - Tag S TRl @ chicniios 5 |
Name * v
Description
P
HTML color /e
Associated item types |
Assets l
+ Add

Monitors

Software

Network devices

Devices

All None
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17.3.1 Choose where to find the tag

You can indicate whether the tag should be at the top or bottom of the list.
* From Setup > General > Tag management, specify the tag location.
Bottom :

Top:

17.4 Adding rules

You can add business rules (tickets, computers, etc.) to add tags to particular items.
Example : Assign a VIP tag when a member of the management group writes a ticket.
 Here are the criteria to be implemented from Administration > Rules > Business rules for tickets

» After creating a ticket :

Not: Tags can, of course, be added manually if they have been set to be visible in the specified item.

17.5 FAQ

If you have any questions about using the plugin, please consult our FAQ

17.4. Adding rules
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@ Ticket

Entity

Opening date

Type

Category

Status

Request source

Urgency

Impact

Priority

Location

Contract

Total duration

Approval request

Entité racine

Incident

® New

Helpdesk

Medium

Medium

Medium

Tags
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(© Ticket

Tags i
Entity | Entité racine v i 7t
Opening date &
Type  Incident -
Category @ -——-- + it
Status @ New v
Request source  Helpdesk v it
Urgency = Medium v
Impact Medium v
Priority Medium A
Location @ ----- v i + @
Contract | -—-- v

Total duration

Approval request

17.5. FAQ
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© Rule - VIP Tickets

Tags
Name VIP Tickets
Logical operator and ~
Use rule for Add [ Update ~

Comments

Last update on 06-12-2023 15:53

Rule

< Entité racine m‘ i Actions v 12/24 >

Description

Active

Test

Yes ~

»

i Delete permanently B save
Criteria n
Add a new criterion
Criteria n
Add a new criterion
Criterion Condition Reason
Requester in group is Direction (Entité racine)
Criterion Condition Reason
Actions n
Itis possible to affect the result of a regular expression using the string #0
Add a new action
Actions
Fields Action type Value
Add tags Assign VIP
Fields Action type Value
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Tags

Entity b Entité racine

Opening

Category

date | 06-12-202315:54:30

Type Incident

Business software

17.5. FAQ
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BoLOM 18

Kaldir

indir Kaynaklar

https://github.com/pluginsGLPI/uninstall/releases  https://github.com/pluginsGLPI/uninstall

18.1 Gereksinimler (6zel kurulum)

GLPI sirimi  En diistik PHP strimii - Onerilen
10.0.x 8.1 8.2

Not: Bu uygulama eki bir GLPI-Network aboneligi olmadan kullanilabilir. Ayrica Cloud iizerinde de bulunuyor

18.2 Ozellikler

“Kaldir” ya da “Oge kaldir” olarak adlandirilan bu uygulama eki, alanlar iizerinde yapilan belirli islemleri otomatik-
lestirerek aygitlar1 envanterden kaldirmanizi / degistirmenizi saglar.

Bir donanimin yagsam dongiisiiniin farkli agamalarinin yonetilmesini saglar. Diger seylerin yaninda asagidaki durumlart
ele almak iizere tasarlanmigtir:

* Aygitin hurdaya ¢ikarilmasi
* Bozulma nedeniyle ge¢ici aygitin envanterden ¢ikarilmasi
* Aygitin garanti kapsaminda degistirilmesi (aygit degistirme 6zelligi)

Kuruldugunda uygulama ekinde sunlar bulunur:
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* Yonetim -> Profiller béliimiinden dogrudan erisilebilen bir izin yonetimi (Uygulama ekleri sekmesinde -> Kal-
dir),

* “Yapilandirma” boliimiinde “Donanimi kaldir” meniisii,

* Kullanici ayarlarinda “kaldir” mendisii.

18.3 izin yénetimi

Uygulama ekinin erigimi reddedilebilir ya da kaliplarda okuma ya da yazma segenegi belirtilerek izin verilebilir.

Bunu yapmak i¢in, “Yonetim” > “Profiller” meniisiine giderek degistirmek istediginiz profili secin. Ardindan “Kaldir”
sekmesinde agagidaki secenekleri ayarlayin:

 Erisim yok: Uygulama eki ‘Uygulama ekleri’ meniisiinde goriintiilenmez.
* Oynatma: Yalniz 6nceden olusturulmus kaliplar kullanilabilir

» Writing: Kalip olusturulabilir.

* Donamim degisikligi: Standart donanim degisikligi yapilabilir

18.4 Kaldirma ozelligi

‘Oge kaldir’ uygulama ekinin bu 6zelligi, belirli alanlarin degerini degistirme ve OCS tabanindaki bir bilgisayarin
envanterini kaldirma ya da FusionInventory tablolarini temizleme olanag1 saglar.

Kaldirma kaliplarina “Yonetim > Donanimi kaldir” meniisiinden erisilebilir.

Istediginiz kadar kaldirma kalib1 olusturabilirsiniz. Her kalipta farkli 6zellikler bulunabilir ve alt birimlerde goriintii-
lenebilir ya da goriintiilenmeyebilir.

Aygit kaldirma, aygitin kendisine devredilmesidir. Aktarim sirasinda, aktarim taniminda belirtilen islemler gercekles-
tirilir.

Erase datas

nnnnnnnnnn

Delete computer in Fusioninventory.

* Ad: Kaldirma kalibinin ad1
e Alt birimler: Kalibin olusturuldugu birimde ve alt birimlerinde goriiniir olup olmayacagin1 belirtir

* Model tiirii: Kullanilacak model tiiriinii belirtir (kaldir ya da degistir)
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* Yorumlar: Modelle ilgili ayrintilarin yazilabilecegi alanlar saglar

* Kullanilacak aktarim kalibi: Sistemi kaldirirken kullanilacak aktarim kalibin belirtir.
e Yeni donanum durumu: Kaldirildiktan sonra donanima atanacak durumu belirtir

¢ Yeni grup: Kaldirildiktan sonra donanimin ait olabilecegi grubu belirtir.

o Yazilim gecmisi silme : Bir bilgisayarin ge¢misindeki yazilim kurma/kaldirma iglemleriyle ilgili tiim satirlarin
silinmesini saglar.

Ad sil : Kaldirma sirasinda donanimin adimi kaldirir

RAZ ilgili : Kaldirma sirasinda OCS tarafindan eklenen ilgiliyi kaldirir

[P 2]

Ag stfirlama: Aygit kaydinin “ag” alanini sifir olarak ayarlar.

* RAZ igletim sistemi: Kaldirma sirasinda igletim sistemi bilgilerini (isletim sistemi siiriim, hizmet paketi, iiriin
anahtari, iirtin kimligi) kaldirr.

e RAZ etki alani : Donanimdan “etki alan1” alanini kaldirir

e [P ve ag gecidini ve hacker ve alt agi kaldir: Kaldirma sirasinda ag bilgilerini (donanimla ilgili MAC adresi
disinda) kaldirir

* Bilgisayar: OCS iizerinden kaldir : GLPI iizerinde bir bilgisayar1 kaldirirken, OCS veri tabanindan da kaldirir

* FusionInventory bilgilerini sil: Bu materyal icin tiim FusionInventory bilgilerini siler

Home Administration Rules

plugin_uninstall

18.5 Donanimi kaldirmak

Bir donanimi kaldirmanin 2 yolu vardir:
* Donanim kaydindaki “Kaldir” sekmesinden.
* Toplu degisiklik listesinden

Bir kalip hiyerarside asagiya dogru gegerli olabileceginden (alt birimlerde goriintiilenir), toplu islemlerde goriintiilenen
kaliplarin listesi, gecerli birimde kullanilabilecek tiim kaliplart gosterir (ya bu birimde tanimlananlar ya da bu birimin
tizerindeki bir birimde ve alt birimlerinde goriintiilenenler).

18.5. Donanimi kaldirmak 133



GLPI plugins Documentation

18.5.1 Kaldirma sirasinda konumu degistirmek

Kaldirildiktan sonra donanimin konumu degistirilebilir. Bu islem iki sekilde yapilabilir:
» Kaldirma modeli secildikten sonra donanim dosyasindan.
* Toplu degisiklikle kaldirma i¢in kullanicinin ayarlarindan

Bir birim icinde bir konumun bildirildigine dikkat edilmelidir. Bu nedenle, var olan birime bagli olarak bir kaldirma
konumu belirtilebilir.

18.6 Degistirme 6zelligi
‘Oge kaldir’ uygulama ekinin bu 6zelligi, bir donanmimin digeriyle degistirilebilmesini saglar.

18.6.1 Degisiklik modeli formu

Degisiklik modelleri, kaldirma modelleriyle ayn1 sekilde yonetilir: Bunlara “Yonetim > Donanim kaldir” mendiisiin-
den erisilebilir. Her modelde farkli 6zellikler bulunabilir ve alt birimlerde goriintiilenmesi ya da goriintiilenmemesi
saglanabilir.

Bu formda 4 sekme bulunur:
» Temel: Sayfada kalibin yalnizca temel bilgilerinin goriintiilenmesini saglar.
* Verileri degistirme: Bir aygit1 bir bagkasiyla degistirirken yapilacak cesitli islemleri goriintiiler.

 Tiimii: Tiim sekmeleri ayn1 sayfada goriintiiler

Home  Administration Item's Lifecycle Templates + Q

Replace n > b

nnnnnnnnnn

Delete permanently

Temel bilgiler sekmesindeki alanlar sunlardir:

Ad: Degistirilen modelin ad1 Alt birimler: Kalibin olusturuldugu birimde ve alt birimlerinde goriintiilenip goriintii-
lenmeyecegi Model tiirii: Ne tiir bir modelin kullanilmasi gerektigi (Degistirme iglemi i¢in) A¢iklama: Modelle ilgili
ayrintilarin eklenebilecegi bos alanlar Yeni donanim durumu: Degistirildikten sonra eski donanima atanacak durum
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18.6.2 Degisiklik bilgileri sekmesi

Replace b > >

Inform:

nnnnnnnnnn

Fusioninventory

Islemler sekmesindeki alanlar sunlardir:
Genel bilgiler
* Ad kopyalansin: Eski donanimin adinin yenisine kopyalanmasini saglar.
* Seri numarasi kopyalansmn: Eski aygitin seri numarasinin yenisine kopyalanmasini saglar.
* Envanter numarasi kopyalansin: Eski aygitin envanter numarasinin yenisine kopyalanmasini saglar.

* Bilgileri degistir (eski aygittan yenisine): Bu secenek, eski aygitta varsa essiz bilgilerden (ayirtma, mali bilgiler,
ad, seri, diger seri, birim...) birini secmenizi VE yeni aygitta: Evet : EVET secildiginde, eski aygittaki bilgiler
yeni aygittaki bilgilerin yerini alir. Hayir: HAYIR secildiginde, eski aygit bilgileri ASLA yeni aygit bilgilerinin
lizerine yazilmaz.

Eski aygitin argivlenme yontemi
Bu secenekte, kaldirma uygulama ekinin eski aygittan almasi1 gereken bilgiler tanimlanir:

* Temizle + PDF / CSV: PDF uygulama ekiniz varsa, eski aygit GLPI veri tabanindan temizlenir ve bilgileri bir
PDF belgesi olarak yeni donanima eklenir. PDF uygulama ekiniz yoksa, bu bilgiler CSV bi¢iminde kaydedilir.

* Silme + Aciklamalar: Eski aygit ¢op kutusuna atilir ve iki aygita da birer aciklama eklenir (“Bu aygitin yerine su
aygit takildi. .. ve “Bu aygit su aygitin yerine takildi...”) .

Konum verisi - Diger donammlarla baglant
* Belgeler kopyalansin: Eski aygittaki belgelerin yeni aygita aktarilmasini saglar.
o Sozlesmeler kopyalansin: Eski aygittaki sozlesmelerin yeni aygita aktarilmasini saglar.

* Mali bilgiler kopyalansin: Eski aygittaki mali bilgilerin yeni aygita aktarilmasini saglar. Uyari: “Bilgilerin lizerine
yazilsin” segenegi etkinlestirildiginde, yeni aygitin mali bilgileri var olsa bile, eski aygitin bilgileri ile degistirilir.

Ayirtma bilgileri kopyalansin: Eski aygittaki ayirtma bilgilerinin yeni aygita aktarilmasini saglar. Uyart: “Bilgile-
rin lizerine yazilsin” se¢enegi etkinlestirildiginde, yeni aygitin ayirtma bilgileri var olsa bile, eski aygitin bilgileri
ile degistirilir.

Kullanict kopyalansin: Eski aygittaki kullanict bilgilerinin yeni aygita aktarilmasini saglar. Uyari: “Bilgilerin
tizerine yazilsin” segenegi etkinlestirildiginde, yeni aygitin kullanici bilgileri var olsa bile, eski aygitin bilgileri
ile degistirilir.
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* Grup kopyalansin: Eski aygittaki grup bilgilerinin yeni aygita aktarilmasini saglar. Uyari: “Bilgilerin {izerine
yazilsin” segenegi etkinlestirildiginde, yeni aygitin grup bilgileri var olsa bile, eski aygitin bilgileri ile degistirilir.

* Destek kayitlari kopyalansin: Eski aygittaki destek kayitlarinin yeni aygita aktarilmasini saglar.
* Ag baglantilari kopyalansn: Eski aygittaki ag baglantilarinin yeni aygita aktarilmasini saglar.

* Dogrudan baglantilar kopyalansn: Eski aygittaki dogrudan baglantilarin (ekran, yazici, aygit, telefon) yeni aygita
aktarilmasini saglar.

18.7 Donanim degistirme

Aygit1 kaldirmanin yaninda aygiti degistirmenin de iki yolu vardir:
e Kartindan, “Uygulama ekleri -> Kaldir” sekmesinden,
* Toplu degisiklik listesinden.

Bir degisiklik hiyerarside asagiya dogru gecerli olabileceginden (alt birimlerde goriintiilenir), toplu iglemlerde goriin-
tillenen kaliplarin listesi, gecerli birimde kullanilabilecek tiim kaliplar1 gosterir (ya bu birimde tanimlananlar ya da bu
birimin lizerindeki bir birimde ve alt birimlerinde goriintiilenenler).

Toplu islemlerle degistirilecek donanimu sectikten ya da dogrudan kartindaki “Kaldir” sekmesini kullandiktan sonra:

» Uygulama eki tarafindan gerceklestirilecek islemleri size gdstermek icin se¢ilen kalibin bir 6zeti goriintiilenir.

* Secilmis donanim(lar)in listesi goriintiilenir ve bir destek kaydinda bir donanim secerken oldugu gibi degistirilen
donanimi secebilirsiniz.

Choices for item to replace
old item Inventory number serial number New item

A Asset-1234567890 4042458650159 | vl

18.7.1 Degistirme sirasinda konumu degistirmek

Degistirildikten sonra aygitin yeri degistirilebilir. Bu secim su sekillerde yapilabilir:
* aygit sayfasinda degistirilecek model se¢ildikten sonra,
* toplu degisiklik degisimi i¢in kullanicinin ayarlarindan.

Bir birim i¢inde bir konumun bildirildigine dikkat edilmelidir. Bu nedenle, var olan birime bagh olarak bir degistirme
konumu belirtilebilir.
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18.8 SSS

Uygulama ekinin kullanimuyla ilgili herhangi bir sorunuz varsa SSS boliimiine bakabilirsiniz.
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Advanced dashboards

19.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: A standard licence (or higher) is required. This plugin is also available from the Cloud.

19.2 Install the plugin

* Go to the marketplace. Download and install the “Advanced dashboard” plugin.

—— advanceddashboard ©
B Ef cpPL v34 [
~n TECLIB'
1% 1.5 B
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19.3 Setup the plugin

Uyari: This plugin requires a minimum knowledge of SQL in order to be able to set certain criteria for the various
queries that will appear in the dashboards. It is also recommended that you know the structure of GLPI tables.

19.3.1 Create an SQL query

The below example gives us the number of tickets on the root entity over the last 2 years:

SELECT YEAR(t.date_creation) as 'Year', count(*) as 'Volume of tickets'
FROM glpi_tickets t
JOIN glpi_entities e on t.entities_id = e.id
WHERE e.completename LIKE "Root entity"
AND YEAR(t.date_creation) > YEAR(CURRENT_DATE()) - 5
GROUP BY YEAR(t.date_creation)

UNION
SELECT

CONCAT('Estimated total end ', YEAR(CURRENT_DATE())),

ROUND (
(

SELECT count(*)
FROM glpi_tickets t4
JOIN glpi_entities e4 on t4.entities_id = e4.id

WHERE e4.completename LIKE "Entité racine" (root entity)

I

AND YEAR(t4.date_creation) = YEAR(CURRENT_DATE()) - 1

SELECT count(*)
FROM glpi_tickets t3
JOIN glpi_entities e3 on t3.entities_id = e3.id
WHERE e3.completename LIKE "Root entity"
AND YEAR(t3.date_creation) = YEAR(CURRENT_DATE())

SELECT count(*)
FROM glpi_tickets t2
JOIN glpi_entities e2 on t2.entities_id = e2.id
WHERE e2.completename LIKE "Root entity"
AND YEAR(t2.date_creation) = (YEAR(CURRENT_DATE(Q)) - 1)
AND (
MONTH(t2.date_creation) < MONTH(CURRENT_DATE())
OR MONTH(t2.date_creation) = MONTH(CURRENT_DATE()) AND DAY(t2.

—.date_creation) <= DAY(CURRENT_DATE())

)
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19.3.2 Setting query-related parameters

¢ From tools > SQL for dashboards, click on add

* Name your query (the one that will be visible from the dashboards) and identify it as active.

* Click on the floppy icon to save the query and then on play icon to run the query.

In the SQL Editor tab, paste the above query, taking care to change the name of the entity if you have changed it.

& 4 ? Question - Volume per year
Question B »lrs a
SAL Editor 1 SELECT YEAR(t.date_creation) as 'Year', count(*) as "Volume of tickets' FROM g
2 JOIN glpi_entities e on t.entities_id = e.id
Historical 2 3 WHERE e.completename LIKE "Entité racine”
4 AND YEAR(t.date creation) > YEAR(CURRENT DATE()) - 2
All 5 GROUP BY YEAR(t.date_creation)
6 UNION
7 SELECT
8 COMCAT( 'Estimated total end ', YEAR{CURRENT_DATE())),
9 ROUND(
10 L
An insert at the bottom will display the result of the query:
BB View results £ Set up fields = Preview
Year Volume of tickets
2022 12
2023 59
Estimated total end 2023 59

¢ In the set up fields tab, define the label, the number and the main label (optional, this is the name your table will
have). In our case, the label will be “year”, the number will be “number of tickets” and the main label will be

s

number of tickets per year”.

* Select the type of graph (this is for information purposes only, so that you can preview your table; you will be
asked to select the type of graph you want to appear in the tile later),

* You can limit the amount of data to be displayed.

¢ Then click on Save fields and preview.

19.3.3 Dashboard settings

* From Assistance > Dashboard, select the dashboard that is to receive the new tile

* Click on edit icon

* Add a new tile with plus icon

* Select the query you have just created
* Choose a colour for your tile

* You will then be asked to select the chart type

19.3. Setup the plugin
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Fields

Label Year

Number Volume of tickets

Main label Number of tickets per year
Widget to use (only for preview tab)

Pie Donut Half pie

)

Half donut Bars

ﬁ [IllII /'/

AN

Horizontal bars | Multiple numbers
— O—-
Summary numbers Data table

HELH

Limit number of data

100 «

3 Save fields and preview
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Add a card

Background color = #d9ead3

volume

Advanced GLPI dashboard plugin

e Some

dashboards may ask you to use colours and display values and labels.

* Your tile is now ready

19.4 FAQ

If you have any questions about using the plugin, please consult our FAQ

19.4. FAQ
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Widget

Use gradient palette

Display value labels on
points/bars

Limit number of data

Pie

Half pie

&

Bars

ﬂln

Horizontal bars

A

W

Donut

Half donut

(R

Line

S
/

Multiple numbers

Summary numbers

HHHH

Data table

&) Update
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a0
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2022

Number of tickets per year

2023

Estimated total end 2023
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Anonymize

20.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: A basic licence (or higher) is required. This plugin is also available from the Cloud.

20.2 Install the plugin

* Go to the marketplace. Download and install the “Anonymize” plugin.

-% Anonymize ©
M Y GPLV3: &
2 TECLIB'
i# 2.70
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20.3 Choice of profile

Anonymisation works by profile. There are 4 profiles already created. When you select a profile, a certain amount of
data is already set. They can, of course, be modified.

* Go to Administration > Anonymization profile and select the profile best suited to your needs:
The 4 profiles you will find are :

* Email

* Entity

e Computer

e User profile

@ Home / Q2 Administration / @ Anonymization profile

,,,,, ~  Itemsseen~ contains ~

sswa] o o

a & b

NaMe < TYPE

DEFAULT
Courriel UserEmail Yes
Entité Entity Yes
Ordinateur Computer Yes
Utilisateur User Yes
20 rows { page Showing 11to 4 of 4 rows

20.4 Anonymisable data per profile (predefined)

Each profile has an element assigned to it. You will need to define the value of each attribute that it will be able to
anonymise (or not)

B @ Anonymization profile - Courriel i Actions v 174 > »
Anonymization profile

Name Courriel Itemtype Emails v
Historical
Al History No action + Default Yes

Attributes

users_id Keep ~

is_default Replace by a set value = 0

email Replace by a realistic random value +

Global searches

Attributes to search and replace in others objects

) Delete permanently ® Save
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20.4.1 Email

users_id
is_default

email

20.4.2 Entity

name
entities_id
comment

level
sons_cache
ancestors_cache
address
postcode

town

state

country

website

phonenumber

* fax

email
admin_email

admin_email_name

* from_email

* from_email_name

noreply_email
noreply_email_name
replyto_email
replyto_email_name
notification_subject_tag
ldap_dn

tag

authldaps_id
mail_domain

entity_ldapfilter

20.4.

Anonymisable data per profile (predefined)
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* mailing_signature

* cartridges_alert_repeat

* consumables_alert_repeat

e use_licenses_alert
 send_licenses_alert_before_delay
* use_certificates_alert

» send_certificates_alert_before_delay
e certificates_alert_repeat_interval
* use_contracts_alert

* send_contracts_alert_before_delay
* use_infocoms_alert

* send_infocoms_alert_before_delay
* use_reservations_alert

e use_domains_alert

* send_domains_alert_close_expiries_delay
* send_domains_alert_expired_delay
* autoclose_delay

* autopurge_delay

* notclosed_delay

* calendars_strategy

e calendars_id

* auto_assign_mode

* tickettype

* max_closedate

* inquest_config

* inquest_rate

* inquest_delay

* inquest_URL

* autofill_warranty_date

o autofill_use_date

* autofill_buy_date

o autofill_delivery_date

* autofill_order_date

* tickettemplates_strategy

* tickettemplates_id

e changetemplates_strategy
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changetemplates_id
problemtemplates_strategy
problemtemplates_id
entities_strategy_software
entities_id_software
default_contract_alert
default_infocom_alert
default_cartridges_alarm_threshold
default_consumables_alarm_threshold
delay_send_emails
is_notif_enable_default
inquest_duration

date_mod

date_creation
autofill_decommission_date
suppliers_as_private
anonymize_support_agents
display_users_initials
contracts_strategy_default
contracts_id_default
enable_custom_css
custom_css_code

latitude

longitude

altitude

transfers_strategy
transfers_id

agent_base_url

20.4.3 Computer

entities_id
name
serial
otherserial
contact

contact_num

20.4.

Anonymisable data per profile (predefined)
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users_id_tech
groups_id_tech
comment

date_mod
autoupdatesystems_id
locations_id
networks_id
computermodels_id
computertypes_id
template_name
manufacturers_id
users_id

groups_id

states_id

ticket_tco

uuid

date_creation
last_inventory_update

last_boot

20.4.4 User

name
password
password_last_update
phone

phone2

mobile

realname

firstname

locations_id

language

use_mode

is_active

comment

auths_id

authtype
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last_login

date_mod

date_sync

profiles_id
entities_id
usertitles_id
usercategories_id
password_forget_token
password_forget_token_date
user_dn
personal_token
personal_token_date
api_token
api_token_date
cookie_token
cookie_token_date
isd_ldap

picture

begin_date

end_date
page_layout
fold_menu
fold_search
savedsearches_pinned
timeline_order
itil_layout
richtext_layout
date_creation
groups_id
users_id_supervisor
timezone
default_central_tab
nickname
timeline_action_btn_layout
timeline_date_format

use_flat_dropdowntree_on_search_result

20.4.

Anonymisable data per profile (predefined)
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20.5 Application strategy

Several strategies are available for each element field (e.g.Last name, First name, Serial number, Location, Status, etc.):
* Keep the value
* Delete the value
* Replace with a fixed value
* Replace with a standard random value

* Replace with a realistic random value

20.6 History

Each profile allows you to choose the treatment to be applied to the history of items:
* Do nothing
¢ Clean up values
* Clean up recent values and delete the rest

¢ Delete

20.7 Global search

You can ask GLPI to anoymise an attribute in the whole database and not only in the type of element you are in. The
option attributes to search and replace in others objects is at the very bottom of your profile.

Attributes to search and replace in others objects

Not: You cannot change any values other than those linked to the type of element you are in. For example, you will be
able to modify all email addresses in the database via the Email profile, but you will not be able to modify all user
phone number via this profile.

20.8 Applying the profile

Once you have completed your profile, you need to apply it. It can be applied using 2 methods:
* Massive action via the web interface (cloud and on-premise)

* In CLI (only on-premise)

154 Bo6lim 20. Anonymize



GLPI plugins Documentation

20.8.1 Mass action (Cloud and on-premise)

In our example, we will be anonymising user data.
* Go to Administration > Users. Select the user(s) you wish to anonymise.

* Click on Actions then anonymise selected items.

Not: “To be adapted If your profile concerns entities, go to Administration > Entities and repeat the operation for the
entities concerned. Do the same for computers, email, etc.

20.8.2 Via CLI (on-premise only)

* Go to your GLPI folder (/var/www/glpi or other depending on your configuration):

* Run all default profiles on all objects:

{$ php bin/console glpi:plugin:anonymize --all

* Run profile X on all objects / on one object:

$ php bin/console glpi:plugin:anonymize --profile=X
$ php bin/console glpi:plugin:anonymize --profile=X --item-id=X

Run default profile type X on all objects / on one object :

$ php bin/console glpi:plugin:anonymize --itemtype=X
$ php bin/console glpi:plugin:anonymize --itemtype=X --item-id=X

20.9 Creating a profile

You can create a profile to anonymise other data than that mentioned above.
* Go to Administration > Anonymisation profile
* Click on Add
* Name your profile
* Choose from the list of Element types (agent, domain, etc.)
* Select the treatment of the History
* Set the parameters for each field

Click on Add

Not: Remember to refer to the profile application section to apply your changes.
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20.10 Other anonymisable data (profile creation)

20.10.1 Agents

deviceid

entities_id

name

agenttypes_id

last_contact

version

locked

itemtype

items_id

useragent

tag

port

threads_networkdiscovery
threads_networkinventory
timeout_networkdiscovery
timeout_networkinventory
remote_addr
use_module_wake_on_lan
use_module_computer_inventory
use_module_esx_remote_inventory
use_module_remote_inventory
use_module_network_inventory
use_module_network_discovery
use_module_package_deployment

use_module_collect_data

20.10.2 Appliances

entities_id
Garder

name
appliancetypes_id
comment

locations_id
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manufacturers_id
applianceenvironments_id
users_id
users_id_tech
groups_id
groups_id_tech
date_mod
date_creation
states_id
externalidentifier
serial

otherserial
is_helpdesk_visible
pictures

contact

contact_num

20.10.3 Budgets

name
entities_id
comment
begin_date
end_date

value
template_name
date_mod
date_creation
locations_id

budgettypes_id

20.10. Other anonymisable data (profile creation)
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20.10.4 Cables

name
entities_id

itemtype_endpoint_a
itemtype_endpoint_b
items_id_endpoint_a

items_id_endpoint_b

socketmodels_id_endpoint_a

socketmodels_id_endpoint_b

sockets_id_endpoint_a
sockets_id_endpoint_b
cablestrands_id

color

otherserial

states_id
users_id_tech
cabletypes_id
comment

date_mod

date_creation

20.10.5 Changes

name
entities_id

status

content

date_mod

date

solvedate

closedate
time_to_resolve
users_id_recipient
users_id_lastupdater
urgency

impact
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priority
itilcategories_id
impactcontent
controlistcontent
rolloutplancontent
backoutplancontent
checklistcontent
global_validation
validation_percent
actiontime
begin_waiting_date
waiting_duration
close_delay_stat
solve_delay_stat
date_creation

locations_id

20.10.6 Certificates

name
serial

otherserial
entities_id
comment
template_name
certificatetypes_id
dns_name
dns_suffix
users_id_tech
groups_id_tech
locations_id
manufacturers_id
contact
contact_num
users_id
groups_id

is_autosign

20.10. Other anonymisable data (profile creation)
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date_expiration
states_id
command
certificate_request
certificate_item
date_creation

date_mod

20.10.7 Clusters

entities_id
name

uuid

version
users_id_tech
groups_id_tech
states_id
comment
clustertypes_id
autoupdatesystems_id
date_mod

date_creation

20.10.8 Contacts

name
firstname
phone

phone2

mobile

fax

email
contacttypes_id
comment
usertitles_id
address
postcode

town
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state

country
date_mod
date_creation

pictures

20.10.9 Databases

entities_id

name

size
databaseinstances_id
is_onbackup
Is_active
date_creation
date_mod
date_update

date_lastbackup

20.10.10 Datacenters

name
entities_id
locations_id
date_mod
date_creation

pictures

20.10.11 Server rooms

name
entities_id
locations_id
vis_cols
ViS_rows
blueprint
datacenters_id

date_mod

20.10. Other anonymisable data (profile creation)
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20.10.12 Documents

date_creation

name

e filename

* filepath

documentcategories_id

mime
date_mod
comment

link

users_id
tickets_id
shalsum
is_blacklisted
tag

date_creation

20.10.13 Domains

name
entities_id
domaintypes_id
date_expiration
date_domaincreation
users_id_tech
groups_id_tech
comment
template_name
Is_active

date_mod

date_creation
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20.10.14 Enclosures

name
entities_id
locations_id

serial

otherserial
enclosuremodels_id
users_id_tech
groups_id_tech
template_name
orientation
power_supplies
states_id

comment
manufacturers_id
date_mod

date_creation

20.10.15 Groups

entities_id
name

comment
ldap_field
ldap_value
ldap_group_dn
date_mod
groups_id

level
ancestors_cache
sons_cache
is_requester
is_watcher
is_assign
is_task

is_notify

20.10. Other anonymisable data (profile creation)
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is_itemgroup
is_usergroup
is_manager

date_creation

20.10.16 Knowledge base

name
answer

is_faq
users_id

view
date_creation
date_mod
begin_date

end_date

20.10.17 ITIL Categories

entities_id

itilcategories_id

name

comment

level
knowbaseitemcategories_id
users_id

groups_id

code

ancestors_cache
sons_cache
is_helpdeskvisible
tickettemplates_id_incident
tickettemplates_id_demand
changetemplates_id
problemtemplates_id
is_incident

is_request

is_problem
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is_change
date_mod

date_creation

20.10.18 Followups

itemtype
items_id

date

users_id
users_id_editor
content
is_private
requesttypes_id
date_mod
date_creation
timeline_position
sourceitems_id

sourceof _items_id

20.10.19 Followups templates

date_creation
date_mod
entities_id
name

content
requesttypes_id
is_private

comment

20.10.20 Solutions

itemtype

Keep

items_id
solutiontypes_id

solutiontype_name

20.10. Other anonymisable data (profile creation)
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content
date_creation
date_mod
date_approval
users_id

user_name
users_id_editor
users_id_approval
user_name_approval
status

itilfollowups_id

20.10.21 Lines

name
entities_id
caller_num
caller_name
users_id
groups_id
lineoperators_id
locations_id
states_id
linetypes_id
date_creation
date_mod

comment

20.10.22 Locations

entities_id

name
locations_id
comment

level
ancestors_cache
sons_cache

address
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postcode
town

state
country
building
room
latitude
longitude
altitude
date_mod

date_creation

20.10.23 Monitors

entities_id
name

date_mod
contact
contact_num
users_id_tech
groups_id_tech
comment

serial
otherserial

size

have_micro
have_speaker
have_subd
have_bnc
have_dvi
have_pivot
have_hdmi
have_displayport
locations_id
monitortypes_id
monitormodels_id

manufacturers_id

20.10. Other anonymisable data (profile creation)
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is_global
template_name
users_id

groups_id

states_id

ticket_tco
autoupdatesystems_id
uuid

date_creation

20.10.24 Network devices

entities_id

name

ram

serial

otherserial

contact

contact_num
users_id_tech
groups_id_tech
date_mod

comment

locations_id
networks_id
networkequipmenttypes_id
networkequipmentmodels_id
manufacturers_id
template_name
users_id

groups_id

states_id

ticket_tco

uuid

date_creation
autoupdatesystems_id

sysdescr
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cpu
uptime
last_inventory_update

snmpcredentials_id

20.10.25 PDUs

name
entities_id
locations_id
serial

otherserial
pdumodels_id
users_id_tech
groups_id_tech
template_name
states_id
comment
manufacturers_id
pdutypes_id
date_mod

date_creation

20.10.26 Projects

name
code

priority
entities_id
projects_id
projectstates_id
projecttypes_id
date

date_mod
users_id
groups_id
plan_start_date

plan_end_date

20.10. Other anonymisable data (profile creation)
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20.10.27 Projects tasks

real_start_date
real_end_date
percent_done
auto_percent_done
show_on_global_gantt
content

comment
date_creation
projecttemplates_id

template_name

uuid

name

content

comment
entities_id
projects_id
projecttasks_id
date_creation
date_mod
plan_start_date
plan_end_date
real_start_date
real_end_date
planned_duration
effective_duration
projectstates_id
projecttasktypes_id
users_id
percent_done
auto_percent_done
is_milestone
projecttasktemplates_id

template_name
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20.10.28 Devices

* entities_id

* name

e date_mod

* contact

* contact_num

e users_id_tech

e groups_id_tech

e comment

e serial

* otherserial

* locations_id

* peripheraltypes_id
e peripheralmodels_id
* brand

* manufacturers_id
e is_global

* template_name

e users_id

* groups_id

o states_id

e ticket_tco

* autoupdatesystems_id
* uuid

e date_creation

20.10.29 Phones

* entities_id

* name

e date_mod

* contact

* contact_num

e users_id_tech
e groups_id_tech

* comment
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serial

otherserial
locations_id
phonetypes_id
phonemodels_id
brand
phonepowersupplies_id
number_line
have_headset
have_hp
manufacturers_id
is_global
template_name
users_id

groups_id

states_id

ticket_tco
autoupdatesystems_id
uuid

date_creation

last_inventory_update

20.10.30 Printers

entities_id
name
date_mod
contact
contact_num
users_id_tech
groups_id_tech
serial
otherserial
have_serial
have_parallel
have_usb

have_wifi
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* have_ethernet
e comment

* memory_size

locations_id
e networks_id

e printertypes_id

printermodels_id

manufacturers_id

is_global

* template_name

* init_pages_counter
* last_pages_counter
* users_id

e groups_id

states_id

ticket_tco
e uuid

e date_creation

sysdescr

last_inventory_update

snmpcredentials_id

autoupdatesystems_id

20.10.31 Problems

* name

e entities_id

e status

* content

* date_mod

* date

* solvedate

* closedate

e time_to_resolve

* users_id_recipient
* users_id_lastupdater

* urgency
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impact

priority
itilcategories_id
impactcontent
causecontent
symptomcontent
actiontime
begin_waiting_date
waiting_duration
close_delay_stat
solve_delay_stat
date_creation

locations_id

20.10.32 Racks

name
comment
entities_id
locations_id
serial

otherserial
rackmodels_id
manufacturers_id
racktypes_id
states_id
users_id_tech
groups_id_tech
width

height

depth
number_units
template_name
dcrooms_id
room_orientation
position

bgcolor
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max_power
mesured_power
max_weight
date_mod

date_creation

20.10.33 Rules

entities_id
sub_type
ranking
name
description
match
is_active
comment
date_mod
uuid
condition

date_creation

20.10.34 Saved searches

name
type

itemtype

users_id

is_private
entities_id

query
last_execution_time
do_count
last_execution_date

counter

20.10. Other anonymisable data (profile creation)
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20.10.35 Software

entities_id

name

comment
locations_id
users_id_tech
groups_id_tech
is_update
softwares_id
manufacturers_id
template_name
date_mod

users_id

groups_id
ticket_tco
is_helpdesk_visible
softwarecategories_id
is_valid
date_creation

pictures

20.10.36 Licenses

softwares_id
softwarelicenses_id
level

entities_id

number
softwarelicensetypes_id
name

serial

otherserial

softwareversions_id_buy

softwareversions_id_use

expire

comment
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date_mod
is_valid
date_creation
locations_id
users_id_tech
users_id
groups_id_tech
groups_id
is_helpdesk_visible
template_name
states_id
manufacturers_id
contact
contact_num
allow_overquota
pictures
ancestors_cache

sons_cache

20.10.37 Solutions templates

entities_id

name

content
solutiontypes_id
comment
date_mod

date_creation

20.10.38 Solutions types

name
comment
entities_id
date_mod

date_creation

20.10. Other anonymisable data (profile creation)
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20.10.39 Suppliers

20.10.40 Task categories

entities_id

name

suppliertypes_id

address
postcode
town

state

country
website
phonenumber

comment

ofa_x

email
date_mod
date_creation
Is_active

pictures

entities_id

taskcategories_id

name
comment

level

ancestors_cache

sons_cache

Is_active

is_helpdeskvisible

date_mod

date_creation

knowbaseitemcategories_id
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20.10.41 Task templates

* entities_id

* name

* content

* taskcategories_id
* actiontime

* comment

e date_mod

* date_creation
* state

* is_private

* users_id_tech

* groups_id_tech

20.10.42 Tickets

e entities_id

* name

* date

¢ closedate

* solvedate

* takeintoaccountdate
e date_mod

* users_id_lastupdater
* status

* users_id_recipient
* requesttypes_id

* content

* urgency

e impact

* priority

* itilcategories_id

* type

e global_validation

e slas_id_ttr

e slas_id_tto
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e slalevels_id_ttr

* time_to_resolve

* fime_to_own

e begin_waiting_date

e sla_waiting_duration

* ola_waiting_duration

e olas_id_tto

e olas_id_ttr

e olalevels_id_ttr

* ola_ttr_begin_date

e internal_time_to_resolve
e internal_time_to_own

* waiting_duration

* close_delay_stat

* solve_delay_stat

* takeintoaccount_delay_stat
* actiontime

e locations_id

* validation_percent

* date_creation

* ola_tto_begin_date

20.10.43 Ticket tasks

* uuid

* tickets_id

* taskcategories_id
* date

e users_id

* users_id_editor
* content

* is_private

* actiontime

* begin

e end

* state

e users_id_tech
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e groups_id_tech
* date_mod

e date_creation

* tasktemplates_id
* timeline_position
* sourceitems_id

* sourceof _items_id

20.10.44 Ticket templates

* name
e entities_id

* comment

20.11 FAQ

If you have any questions about using the plugin, please consult our FAQ
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Approval by mail

21.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: standard license (or higher) is required. This plugin is also available from the Cloud.

21.2 Install the plugin

* Go to the marketplace. Download and install the plugin ApprovalByMail.

<, Approval by mail

“ EP cpl vo

= '\\_;'.-_ ¥ i
Q) v~ |
~ TECLIB

o,
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21.3 Using the plugin

Once activated, there are no specific settings to be made (apart from the notification layout, if you wish, via Setup >
Notifications > Notification templates. The template is Tickets validation)

* In a new ticket, enter the name of the person or group receiving the approval request.

Urgency  Medium -
Admin

A
Impact | Medium v
Ticket will be added in entity ~Entité racine 3

Priority Medium -
ation | ---e- - i +m

Title Location i
Replace PC Contract  ----- -
Description * Total duration  --—--- -

I
iii
il
Il
©
it}
A
&

Paragraph v B I A Approval request  User -

Admin !

request to replace the PC for Mr. Dupont

2 Actors [
Requester
File(s) (20 Mio max) 1
Drag and drop your file here, or
Choisir des fichiers  Aucun fichier n'a été sélectionné Observer

An email will be received with the option of Validating or Refusing the request. This contains 3 links (if no changes
have been made to the model).

* The ticket reminder
* The acceptance link

¢ The refusal link

=== To answer by email, write above this line =—=—==

An approval request has been submitted by Admin
Request: Comments :

URL:

Status of the approval request : Waiting for approval

* When the form is validated, you are redirected to GLPI with a notification of acceptance:

Your answer has been saved

* If the form is refused, a comment will be requested to validate the refusal:

* Itis not possible to reply 2 times to the validation, an error message will be displayed:

184 Béliim 21. Approval by mail



GLPI plugins Documentation

Informations of Ticket - ID 86 (Entité racine) i

Requester

Opening date 04-12-2023 16:24:10 :::|
Category

Title Replace PC

Description Request 1o replace the PC for Mr. Dupont

A Please give a reason and click on refuse

Refuse

Approval request already answered
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21.4 FAQ

If you have any questions about using the plugin, please consult our FAQ
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BOLUM 22

Branding

22.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: A basic licence (or higher) is required. This plugin is also available from the Cloud.

22.2 Install the plugin

* Go to the marketplace. Download and install the Branding plugin.

Brndng  Branding ©
Ef GpL v24 &
:l} T % 1
24 TECLIB
1% 1.4.0 S

=
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22.3 Customize your instance

* Go to administration > entities > branding tab

Here you can replace :

* the logo at top left (including folded bar)

* the logo on the login page,

* the background of the login page,

¢ the icon in the browser bar

Custom logos

Top left corner logo

Top left corner logo (collapsed sidebar)

Favicon

Login page logo

Login page background

Save

File(s) (20 Mio max) 1
Drag and drop your file here, or

Choisir un fichier | Aucun fichier choisi

File(s) (20 Mio max) 1
Drag and drop your file here, or

Choisir un fichier =~ Aucun fichier choisi

File(s) (20 Mio max) 1
Drag and drop your file here, or

Choisir un fichier Aucun fichier choisi

File(s) (20 Mio max) 1
Drag and drop your file here, or

Choisir un fichier | Aucun fichier choisi

File(s) (20 Mio max) 1
Drag and drop your file here, or

Choisir un fichier Aucun fichier choisi

GLPI

22.4 Custom by entity

You can modify certain elements by entity:

* the logo at top left (including folded bar)

e the icon in the browser bar

Other customisations are common to all entities
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Custom logos

Top left corner logo

File(s) (20 Mio max) 1

Drag and drop your file here, or G L P’

Choisir un fichier = Aucun fichier n‘a été sélectionné

Top left corner logo (collapsed sidebar)

File(s) (20 Mio max) 1
Drag and drop your file here, or G

Choisir un fichier = Aucun fichier n‘a été sélectionné

Favicon
File(s) (20 Mio max) 1
Drag and drop your file here, or
Choisir un fichier = Aucun fichier n‘a été sélectionné
Save

22.4. Custom by entity
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22.5 Recommendations

* Top Left corner logo - This can be changed according to the desired entity It is the logo you see when your
GLPI page is opened and the left sidebar is expanded

Default recommended size: 100x55 pixels

* Lop Left corner logo (collapsed sidebar) - This can be changed according to the desired entity It is the logo you
see when your GLPI page is opened and the left sidebar is collapsed.

Default recommended size 40x40 pixels
* Favicon It is the logo you see next to the page title at the beginning of your browser’s the tab.
Default recommended size: 16x16 or 32x32 pixels

* Login page logo It is the logo you see before you login. It appears with the fields to fill with your username and
password

Default recommended size: 220x130 pixels
* Login page background It is the image you can add as a background at the login page.

Default recommended size: It depends on the usual size of your screens. The bigger, the better. (Make sure not to
surpass the maximum upload limit for files)

22.6 FAQ

If you have any questions about using the plugin, please consult our FAQ
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Collaborative tools

23.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: A basic licence (or higher) is required. This plugin is also available on Cloud.

23.1.1 Install the plugin

* Go to the marketplace. Download and install the plugin Collaborative tools.

f‘\g Collaborative tools ©

+# GLPI Network ]

Connecteurs outils collaboratifs

Ef GPL v2+
=y % [T A TECLIB'
i2 123
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23.1.2 Activate webhooks

* In the tab Setup > Notifications activate Webhooks notifications

Notifications configuration

Enable followup

Enable followups via email

Enable followups from browser

Enable webhooks notifications

E Save

23.1.3 Mattermost

* From a Mattermost administrator account, go to the menu at the top left,

* Then Integrations

¢ Select Incoming Webhooks

¢ Then Add a new incoming webhook.

* Fill in the necessary fields and select the channel that will receive the notifications
¢ Then click on Save.

* You will then be sent the link to your Webhook:
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Canaux

GJ) Channels

Channels

Integrations

Download Apps

About Mattermost

o

Incoming Webhooks

Incoming Webhooks Add Incoming Webhook

Use incoming webhooks to connect external tools to Mattermost. Build Your Own or visit the App Directory to find
self-hosted, third-party apps and integrations.

MNa incoming webhooks found
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Incoming Webhooks

Title

Description

Add

GLPI notif

rincoming webhook

Channel

-—- Select a channel -

Lock to this channel

Username

Profile Picture

f set, the incoming webhook can post only to the selected channe
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Incoming Webhooks > Add

Setup Successful

Your incoming webhook is set up. Please send data to the following URL (details at Incoming Webhooks).

| URL: https://mattermost. att3jygadw fEll

23.1.4 Telegram

* From Telegram, start a new chat with the bot @BotFather and run the following command /newbot
* Answer the few questions you will be asked to set up your bot

* Once finished, a token will be sent to you:

Done! Congratulations on your new bot. You will find it at

- _bot. You can now add a description, about
section and profile picture for your bot, see /he
commands. By the way, when you've finished creating your cool
bot, ping our Bot Support if you want a better username for it.
Just make sure the bot is fully operational before you do this.

Use this token to access the HTTP API:

Keep your token secure and store it safely, it can be used by
anyone to control your bot.

For a description of the Bot AP, see this page:

* If you have already created a dedicated channel to receive GLPI notifications, add your bot to it.
* Otherwise, create your own channel
¢ add the newly created bot

* Send a message in the channel created to initiate a conversation and generate the various IDs we will need.

23.1. Requirements (on-premise)
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* From your browser, enter the following URL:
https://api.telegram.org/botmytoken/getupdates

Replace mytoken with the value of the token generated above

Not: Telegram bot URLSs take the form https://api.telegram.org/bot{mytoken}

¢ You should see a similar result:

"ok": true,
"result": [
{
"update_id": 816584684,
"my_chat_member": {
"chat": {
"id": -541684658463,
"title": "GLPI Ticket",
"type": "channel"

e

"from": {
"id": 1546610935,
"is_bot": false,
"first_name": "xxxxxxx'",
"last_name": "xxxxxxx"

B

"new_chat_member": {

"user": {

"id": 7468746847,
"is_bot": true,
"first_name": "glpi",
"username": "xxxxxx_bot"

¢ In the my_chat_member copy the ID value of the chat.

Uyar1: The negative sign - must also be copied

23.1.5 Teams

* From a Teams administrator account, go to the channel that will receive GLPI notifications

Click on the channel menu
e Then Manage channel

¢ In the Connectors section,
¢ click on Modify

¢ From the incoming Webhook connector
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Teams

* Your teams

[l Channel notifications
Pin
Manage channel

1 Get email address

Get link to channel

2 Workflows

+ Moderation :annel
General Channel:
@ Anyone can post messages

alert that g will noti yone (recommended for

teams)

WNErs can p

+ Connectors
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¢ click on Configure

Connectors for "General” channel in "SerenIT” team

Keep your group current with content and updates from other services.

o, All Sort by: Popularity

Connectors for your team
MAMNAGE
0

Configured \:) I_ncumlng Webhm_:rk
Send data from a service to

My Accounts your Office 365 group in real
time.

* Enter a name for your webhook and an image (optional)
* Click on Create
* You will then be sent the URL of your webhook

23.1.6 Rocket

* You need to add an application to your team (the link is present in the bottom of the left sidebar) and select
incoming-webhook

* Add a new configuration, select the channel where you want notifications and you will get the webhook url.

* You can optionally setup a name and a logo for your hook.

23.1.7 Slack

e As alogged team administrator, go to the administration menu
* click on Integrations menu item

* Click on the New integration button

* Select incoming webhooks, and define webhook parameters

* After save, you will get the url of the webhook.
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Connectors for "General” channel in "SerenIT” team

@b" Incoming Webhook

The Incoming Webhook connector enables external services to notify you about
activities that you want to track. To use this connector, you'll need to create certain
settings on the other service, which needs to support a webhook that's compatible
with the Office 365 connector format.

Fields marked with * are mandatory

To set up an Incoming Webhook, provide a name and select Create. *

GLPI

Customize the image to associate with the data from this Incoming Webhook.

Upload Image
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Connectors for "General” channel in "SerenIT" team

ég Incoming Webhook

The Incoming Webhook connector enables external services to notify you about
activities that you want to track. To use this connector, you'll need to create certain
settings on the other service, which needs to support a webhook that's compatible
with the Offic i

Fields marked with * are mandatory

Enter a name for your IncomingWebhook connection. *

GLPI

Customize the image to associate with the data from this Incoming Webhool.

Upload Image

Copy the URL below to save it to the clipboard, then select Save. You'll need this
URL when you go to the service that you want to send data to your group.

https:/ /i webhook.office.comyfv n

Url is up-to-date.
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23.1.8 Set up the webhook in GLPI

» Fill in the requested information and select the channel on which you want the notifications to be sent.

* Once registered, a link will be sent to you. Copy this link and transfer it to Setup > Notifications > Configuration
of notifications by webhooks

* Click on + and enter :
— Webhook name,
— the type,
— the URL.

ENew item - Webhook = Entité racine

Name Comments

Mattermost - Ticke

Webhook type Webhook URL

Mattermost « https:f/mattermost.

Messages language

English

+ Add

¢ Click on Add

Uyar1: For Telegram, you will need to re-enter the webhook and add the chat_id you selected earlier

& < B € Webhook - Telegram - Ticket = Entité racine m‘ ! Actions v ‘ 212

Webhook

Name  Telegram - Ticket Comments

Historical 2

Translations

Webhook targets Webhook type  Telegram Webhook URL  https://api.telegram.org/bot6932879(

All Messages language  Francais ~

Additionnal parameters

Telegram channel identifier (chat_id) -541684658463

@ Delete permanently H‘ B save |

* You can test how it works by selecting your webhook and clicking on Send notification
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Webhooks notifications configuration

Webhook

Mattermost - Ticket «

Send a test notification

23.1.9 Recipients

* You now need to determine which notifications will be affected by the sending of a Webhook and assign them a

template.

* Go to Setup > Notifications > Notifications

* Select the 1st notification concerned by Webhooks (here New ticket)

* In the Recipients tab, add your Webhook then Update.

« < @& £ Notification - New Ticket
Notification P
Recipients
Templates 2
Recipients 5
Historical 2

Al

xAdministrator | xRequester xWatcher | xProfile: Admin | xWebhook: Mattermost - Ticket ||

© Entité racine m| EACUOHSV‘ 12120 > »

23.1.10 Templates

¢ In the tab Templates click Add a template

¢ Choose Webook in the Notification method and New in the Notification template

Your Webhook is ready to use. You can customise the template by clicking on New so that it matches your

requirements.
& < B £} Notification - New Ticket = Entité racine m‘ EAC(IOHSVI 12/20 > »
Notification
Add a template

Templates 2
Recipients 5 D Template Mode
Historical 3 2 Tickets Email
o 90 Webhook

D Template Mode
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23.1.11 FAQ

If you have any questions about using the plugin, please consult our FAQ
() R
(G2 &v-nc-H |
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GDPR Tools

24.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended

10.0.x 8.1 8.2

Not: A basic license (or higher) is required. This plugin is also available from the Cloud.

24.2 Install the plugin

* Go to the marketplace. Download and install the GDPR Tools plugin.

== GDPR Toolkit

=Y FceLvs.

1# 2.0.3

£\ U
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24.3 Configure the plugin

* From Setup > General > GDPR tools

24.3.1 Cleaning up inactive users

There are two possible ways of managing inactive users:
¢ Clearing the user’s data

* Deleting the user

24.3.2 Cleaning up user data

When the plugin is configured in Clean mode, the following actions will be performed:
¢ Delete all references to the user from the GLPI history
* Delete all associated emails
* Reset all user fields and profiles

* Move the user to the recycle bin

24.3.3 Delete the user

When the plugin is configured in “Delete” mode, the following actions will be performed:

* Delete all references to the user from the GLPI history
* Delete all associated emails

¢ Delete the user

Uyar1: Deletion is permanent, the user cannot be recovered

24.3.4 Scope restriction

The automated deletion process can be restricted to the following scopes:
¢ All inactive users
* Inactive users with no current tickets

¢ Inactive users without tickets

206

B6lim 24. GDPR Tools



GLPI plugins Documentation

@ Home / & Setup / ¥ General

General setup
Default values
Assets
Assistance
Management
Logs purge
System
Security

API

Impact analysis
Historical
Holidays
GDPR Toolkit

All

GDPR - Configuration

Maode

Name after cleanup

Clean ~ 1

Deleted user

Automatic action - Auto clean inactive users

Go to action configuration

Mode

3 Save

Inactive users with no tickets «

24.3. Configure the plugin
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24.3.5 Automated action

Deletion will take place via a standard GLPI automatic action that can be configured to run as often as you like.

* Go to Setup > Automatic actions, and select the cleaninactiveuser action then configure it according to your

needs.
& Automatic action - cleaninactiveuser
Automatic action
Name
Statistics Description
— Run frequency
Historical 1
Status
All
Run mode
Run period

Number of days this action logs are stored

Max user per execution

Gdpr - cleaninactiveuser

Clean or delete inactive users according to GDPR config

Each month

Disabled «

Cl ~

Ov > 24~

300 ~

200 ~

24.4 FAQ

If you have any questions about using the plugin, please consult our FAQ
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GLPI Al

25.1 Requirements

GLPI Version Minimum PHP Recommended

10.0.x 8.1 8.2

* Open AI API key (free or paid plan) (https://platform.openai.com/api-keys)

* Open Al organization ID (https://platform.openai.com/account/organization)

Not: A basic license (or higher) is required. This plugin is not available from the Cloud

25.2 Install the plugin

* Go to the marketplace. Download and install the GLPI AI plugin.

cc‘:@x GLPI Al
%43,

©
# GLPI Network ]
Summary tickets timeline items. 8,
El GPLV3+
oy ¢ [T &4 TECLIB®
1% 1.0
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(cc) R

25.3 Create an organization

After creating an OpenAl account, your can create an organization from your account settings under the Organization
tab or by accessing the page directly at https://platform.openai.com/account/organization.

Keep the Organization ID value, as you will need to insert it in the GLPI Al plugin configuration.

Playground
Assistants
! Threads

Fine-tuning
APl keys
Storage
Usage

; i Settings
Organization
Team
Limits
Billing

Profile

[CD) &v-ric-H |

Organization

Details

Organization name

Human-friendly label for your organization, win in user interf
GLPI

Organization ID

|dentifier for thiz crganization sometimes usad in APl requests

Features and capabilities

Threads
Threads page shows messages created with the Assistants APl and Playground.

Hidden
Visible to organization owners
Visible to everyone
Usage dashboard visibility
Usage dashboard shows activity and costs for your organization.
Visible to organization owners

Visible to everyone

Save
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25.4 Create a secret

* From this URL https://platform.openai.com/api-keys

¢ Click on Create a new secret

API keys

Your secret APl keys are listed below. Please note that we do not display your secret APl keys again after you generate them.

Do not share your API key with others, or expose it in the browser or other client-side code. In order to protect the security of your

Fine-tuning account, OpenAl may also automatically disable any APl key that we've found has leaked publicly.

e Enable tracking to see usage per APl key on the

Storage
You currently do not have any APl keys
Create one using the button below to get started

+ Create new secret key

Default organization

If you belong to multiple organizations, this setting controls which organization is used by default when making requests with the APl
keys above.

Personal

ich organization to use for eacl to learn more.

* Give a name to your secret

¢ Click on Create secret key

Create new secret key

Mame Optional

My GLPI Key

Permissions

Cancel Create secret key

Copy the secret value that is generated as you will need it later to configure the plugin.

[CD) &v-tic-H |
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Save your key

Please save this secret key somewhere safe and accessible. For security
reasons, you won't be able to view it again through your OpenAl account. If
you lose this secret key, you'll need to generate a new one.

dIXnH2 M ] , P Copy

Permissions

Read and write APl resources

25.5 Set up GLPI

* In GLPI, go to Setup > General > GLPI Al
* Fill in the fields with the values copied previously

* If your configuration is correct, you will be able to see your account entries, your consumption and your prefe-
rences.

25.6 Consumption

It is possible to limit the use of the API by specifying a limit that must not be exceeded. This plugin tracks usage based
on each response from OpenAl. Therefore, you may need to utilize the “Custom usage” field in the configuration to
account for usage outside of the plugin if you want the plugin to account for that in its usage limitation.

1. To limit usage and avoid overruns, specify a value that must not be exceeded. If this limit is exceeded, the plugin
will no longer function until this value is increased.

2. Enter the custom usage if you want to account for previous usage outside of the plugin.
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& Home / & Setup / ¥ General

General setup APl secrets

Default values OpenAl AP Token © | Your secret key | 1

Assets N q q q
OpenAl Organisation ID @ | Your Organization ID | i

Assistance
[ save
Management
Logs purge
System
Security
Performance
API
Impact analysis

GLPI Network

Historical 345

GLPI Al

All

General setup APl secrets
Default values OpenAl APl Token @ R 1

Assets P .
OpenAl Organisation ID @ ssssssesssssssnsssRnsRRRRES i

Assistance .
Profile

Management
Name GLPI

Logs purge
Email gipi S b g W
System

Security Avatar e

Performance Consumption

API @ See usage informations

Impact analysis
Usage 0% 0/5% i

GLPI Network
Usage limit (in $) 5,00
Historical 350

-
Set custom usage (in 0,00 i Save
GLPIAI ge (in$) .
Preferences
& Configure preferences

Response model  GPT-3.5 Turbo 16K v 1

All

® save

25.6. Consumption 213



GLPI plugins Documentation

Consumption
Usage 0% 0f5% i
o Usage limit (in $) 5,00 :

e Set custom usage (in $) 0,00 : 1

Monthly Bill mars 1

$0.00

FF5.00 limit

Increase limit

Credit Grants USD

$0.00/ $5.00

RECEIVED  STATE BALANCE EXPIRES

Mar 06, 2024 Avrailable $500 /%500 JunO7 2024

Invoices

Mo invoices found.
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25.7 Preferences

In preferences, you can set up the response model. In Free mode, you can use the GPT-3.5 Turbo 16K model.

& Configure preferences

Response model = GPT-3.5 Turbo 18K + 1

Preferences

You can find information regarding the other plans and plan limits here
By clicking on Configure preferences, you can setup a context and a role.

* The Context can be a description of your company, your mission, your job in the company. Al needs to understand
your context if it is to respond as pertinently as possible (there is a context by default that you can change).

* The Role is how the Al should respond. Does it have a teaching, advisory or expert role? The role can influence
the tone and level of detail of the response (there is a role by default that you can change).

@ Home |/ 2a My settings
y g

Main Personalization Personal View  GLPI Al

Customized instructions

Context i As an expert support technician, your role is crucial to the
success of our users.Your mission is to expertly manage the
tasks requested by users,providing solutions with maximum
efficiency and precision. Aim for perfection in every response.

Role i Your tone should be informative and solution-oriented.Answer
in a non-technical way for lambda users at first,and in a
technical way for advanced users at a later stage.

Language
Response language  English v 1
“ Back to plugin configuration [ save
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25.8 Example

You can see an example of what can be achieved with an exchange that includes a lot of followups. The GLPI Al plugin
summarizes all of the followups to highlight the main information.

If you want another result, you can click on Refresh.
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Holidays

26.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: A basic license (or higher) is required. This plugin is also available from the Cloud.

26.2 Install the plugin

* Go to the marketplace. Download and install the Holiday plugin.

@ Holidays
"\ EF GpL v2
2 TECLIB

-

o

£\ U

217


https://services.glpi-network.com/#offers
https://glpi-network.cloud/fr/

GLPI plugins Documentation

26.3 Set up the plugin

¢ From Setup > General, in the Holiday tab, enter :

The Country concerned
The Number of years to insert
Clean all previous holidays or not

Then click on Insert holiday dates

General setup
Default values
Assets
Assistance
Management
Logs purge
System
Security

APl

Impact analysis
Historical
Holidays

All

Country: UnitedKingdom -

Number of years to insert: 20 «

Clean all previous holidays ?

Insert holidays dates

218
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26.4 Delete a holiday date/period

The list of holiday days can be viewed and modified
¢ From Setup > Dropdowns,

« enter Closing and click on Closing times

Calendar i

@

[ Close times

The list of days appears. Let’s assume that the company considers that Easter Monday is not a day off.
¢ In the search box, enter Easter then Search
* Select all the entries
¢ Click on Actions

* Delete permanently

26.5 FAQ

If you have any questions about using the plugin, please consult our FAQ
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LDAP Tools

27.1 Requirements (on-premise)

GLPI Version

Minimum PHP Recommended

10.0.x 8.1 8.2

Not: A basic licence (or higher) is required. This plugin is also available from the Cloud

27.2 Install the plugin

* Go to the marketplace. Download and install the plugin LDAP Tools.

% Outils LDAP

2| U
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27.3 Using the plugin

From tools > LDAP Tools, if you have synchronised LDAP directories, they will appear directly.

- Super-Admin ~
G L P’ ® Home / & Tools / %I LDAP Tools / ¥k LDAP Test Q Root ently (tree structure) g
= Find menu
LDAP directories Flux TCP BaseDN LDAP URI Bind auth Generic search Filtered search Attributes
TEST ¢ldap.glpi-test.eu (TCP/389) Pe) ) 50 entries § 50 entries § Oi
TEST 5dc01.teclib.labo (TCP/389) (4] L] 50 entries § 550 entries § ai
Idap.google.com ldap.google.com (TCP/636) ) Ie) &1 entries § 1 entries § oi
TEST 2 ¢510.4.51 (TCP/389) I¢) %) 1 Search error: {cn=*) Fix previous! QFix previous!
Projects
TEST 3 4172.28.217.6 (TCP/389) 4] [4] i Search error: {cn=*) <OFix previous! Fix previous!
Reminders
TEST 4 ldap2.gipi-labo.eu (TCP/389) 4] (4] i Search error: {cn=*) OFix previous! <Fix previous!
RSS feed 3
Bind user / password authentication is disabled, which
Knowledge base means your LDAP server allows anonymous requests, or
authenticates with a key. If it's voluntary, don't worry.
Reservations If the following tests are in error, you should check this

authentication! Maybe it's ultimately necessary ;|
E& Reports Y v vd

Saved searches
LDAP Tools

© Administration

@ Setup

Each directory has a number of tests which may or may not be validated depending on your configuration:
e Flux TCP
* BaseDN

LDAP URI

* Bind Auth

e Generic search
e Filtered search
e Attributes

As soon as one of the tests fails, the following tests will not be performed. You must start by correcting the 1st anomaly
before the other tests are run.

(cc) R
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More satisfaction

28.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: A basic licence (or higher) is required. This plugin is also available on Cloud.

28.2 Install the plugin

* Go to the marketplace. Download and install the plugin More satisfaction

%#” More satisfaction ©
\"~
More satisfaction 2
N
& GPLv2+
A Infotel
i* 162
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28.3 Create a survey

* Once installed, go to Administration > Satisfaction survey

Click on Add

* Name your survey and set it as active
* Also remember to tick the sub-entity box if you want it to be available to all child entities

¢ Then click on Add

L . , facti . Super-Admi
@ Home | 2 Administration / & Satisfaction survey || aad Q S LA
- New item - Satisfaction survey © Entité racine m
Name Ticket shtisfaction Comments
Py
Active Yes v
+ Add

Uyar1: Itis only possible to create one survey per entity. If you wish to create several for different entities, remember
to position yourself in the appropriate entity and do not tick the sub-entity box

£ Root entity # chiid entities i

28.4 Create a question

 Enter your survey and go to the Question tab

Click on Add a question
* Select the type of question Yes/No and enter the text that suits you
Then click Add

B Satisfaction survey - Ticket satisfaction @ Entité racine [l JCTERTTIEY

Satisfaction survey

i Actions v n

Add a question

Questions
Are you satisfied with the way your incident was handled?

Preview

Question :

Result Comments
4

Translations

Type Yes/Ne v “
Reminders

Add

Historical 1

Add a question
All

No questions for this survey
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28.5 Create a text field

* In the question tab, click on Add a question
* Select the Text type
* Enter the text to be displayed and click Add

Satisfaction survey - Ticket satisfaction € Entité racine m‘ i Actions v "

Satisfaction survey

Add a question

Questions 2
Do you have any additional comments on the processing of your request?

Preview

Question :
Result Comments

P

Translations

Type Text » )
Reminders

Save
Historical 3
Add a question

All

28.6 Create a note

¢ In the question tab, click on Add a question
* select the Note type

* You can select a score up to 10 and set a default value

Click on “Add” when you are happy with your settings

Satisfaction survey - Ticket satisfaction = Entité racine m‘ i Actions v n

Satisfaction survey

Add a question

Questions 2
How would you rate the oyerall processing of your appiicationq

Preview .

Question
Result Comments

P

Translations

Type Note » )
Reminders

Note on 5+ Defaultvalue 3+
Historical 3
All ——

Add a question

28.7 Preview

The preview tab allows you to see what users will receive once their ticket has been closed

Satisfaction survey - Ticket satisfaction = Entité racine m‘ i Actions v n

Satisfaction survey

Are you satisfied with the way your incident was handled? No ~
Questions 3
Preview
Result Do you have any additional comments on the processing of your request?
Translations

4

Reminders X

How would you rate the overall processing of your application? Wk
Historical 4
All
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28.8 Translation

You can translate each of the questions asked in the questionnaire into the language of your choice
* Go to the Translations tab

* Choose the language you want and then, question by question, write the translation

& isfaction survey - Ticket satisfact < o [CYETY( ¢ Actonsv |

Satisfaction survey Add a new translation

Questions 3
Preview
List of translations
Result
) Language  Question Value
Translations 3
T, Frangais Are you satisfied with the way your incident was handled? Etes-vous satisfait de la maniére dont votre incident a été traité ?
Historieal 5 Frangais Do you have any additional comments on the processing of your request? Avez-vous d'autres commentaires sur le traitement de votre demande ?
English How would you rate the overall processing of your application? Comment évaluez-vous le traitement global de votre demande ?

Al

28.9 Schedule reminders

In the event of a non-response to the survey, you can send out reminders to follow-up with the user. You can create your
own reminder or select a predefined one

28.9.1 Customised reminder

* Go to the Reminders tab

* Click on Add a reminder.

* Entera:
— Name
— Type of duration (day or month)
— The duration of the reminder

— Activate your reminder

B Satisfaction survey - Ticket satisfaction © Entité racine ‘ i Actions v n

Satisfaction survey

Add a reminder

Questions 3
reminder every 5 days|

Preview

Name
Result Comments

y

Translations. 2

Duration Type Day ~ -
Reminders

Duration 5+
Historical 10
Al Active Yes ~

Save

Add a reminder
Add a predefined reminder
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28.9.2 Predefined reminder

¢ Go to the Reminders tab
¢ Click on Add a predefined reminder

* You will have 3 options to choose from:

Choose a predefined reminder

Predefined Reminders One Week «
Add
Two Week
Add a reminder
One Month

Add a predefined reminder

1 week: reminder every 7 days,

» 2 weeks: reminder every 14 days.
* 1 month: monthly reminder.

* Select the option that suits you and click on Add

28.9.3 Limit the number of reminders

¢ In the Setup maximum number of days to send reminder section, enter a limit for the Maximum number of
days to send a reminder
Example : If a person has not responded after 3 reminders, GLPI will no longer send reminders and the satisfaction
survey will then remain unanswered

B Satisfaction survey - Ticket satisfaction ERCUTEEIOR @ child entities i

Add a reminder
Add a predefined reminder

i Actions v 11

Satisfaction survey

Questions 3
Preview Setup maximum number of days to send reminder
Result Maximum number of days to send reminder
Translations 3
Save

Reminders
Historical 12 . N "

Name Duration Type Duration Active
All

reminder every 5 days Day 5 Yes

28.10 Set up the automatic action

Survey reminders are sent via an automatic action already created by the plugin. Make sure that this is activated and
set up correctly

* Go to Setup > Automatic actions

¢ Select the SatisfactionReminder action.
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Automatic action
Statistics

Logs

Historical

All

29

{# Automatic action - SatisfactionReminder

Name

Description

Run frequency
Status

Run mode
Run period

Number of days this action logs are stored

Satisfaction - SatisfactionReminder

Send automaticaly survey reminders

Each day ~

Scheduled ~

CLl»

O« —> 24~

30 -

28.11 FAQ

If you have any questions about using the plugin, please consult our FAQ
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BOLUM 29

OAuth SSO

29.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: A basic licence (or higher) is required. This plugin is also available from the Cloud.

29.2 External Authentication

The plugin uses GLPI's External Authentication functionality and to be functional, it needs some initial Setup.
* Go to Setup > Authentication > Other authentication methods
¢ In the Other authentication transmitted in the HTTP request section
 The Storage fields for the identifier in the HTTP request field must be defined, usually HTTP_AUTH_USER.

¢ The Delete the domain from identifiers of the form identifier @domain field can be set to Yes or No.

Not: In the case of authentication via SSO, the option Delete the domain of identifiers in the form identi-
fier @domain can be set to Yes, which will allow 2 user records to be merged if they are already present in the database
(internal or LDAP(S)).

Uyarr: Be careful because this option is subject to identity theft. If your application is open to users other than
your own, it is possible that one user could be merged with another. For example, john.doe @mondomaine.fr has a
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namesake but a different email address john.doe @unautredomaine.fr. By deleting the domain, the 2 records will
be merged and the John Does will have the same account.

The users who are going to authenticate themselves will not be known to GLPI, so it is necessary to populate certain
fields to create their record in GLPI with a minimum of information.

The fields that can be retrieved by SSO are as follows:
e Last name : givenName
¢ First name: familyName
¢ Email: email
* Email2: email2
* Telephone number: phone
¢ Mobile: mobile

Title: title

* Language: language

Other authentication sent in the HTTP request Enabled
Field storage of the login in the HTTP request HTTP_AUTH_USER ~ i +
$S0 logout url
Remove the domain of logins like login@domain No v
Surname givenName
First name familyname
Comments
Administrative number
Email email
Email 2 email2
Email 3 email3
Email 4 emaild
Phone phonenumber
Phone 2 phone2
Mobile phone mobile
Title title
Category
Language language

Save

» Save your Setup
You must also activate the automatic addition of users in GLPI to create them in GLPI at the time of authentication
¢ In the Setup > Authentication > Setup menu

* The Automatically add users from external authentication sources field must be changed to Yes
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Authentication

Automatically add users from an external authentication source Yes Add a user without acereditation from a LDAP directory Yes

Action when a user is deleted from the LDAP directory Preserve v Action when a user is restored in the LDAP directory Do nothing v

GLPI server time zone GMT ~

Save

29.3 Fetch information from user profile option

You can choose if you want to retrieve informations from the user profile. In setup > Qauth SSO applications select
yes or no as required.

Onemli: If OAuth SSO is your only source of authentication AND provisioning, we recommend that you set the
Fetch information from user profile option to Yes so that user information can be fetched. Please note that claims
must also be set correctly on the provider side.

If you are using an external provisioning source such as SCIM, we recommend that you set the Fetch information
from user profile option to No so that user information is not overwritten and replaced by that of the OAuth SSO

plugin.

29.4 Entra

29.4.1 Register your application in Entra
First, register your application with your Entra Active Directory (Entra AD) client. This will provide you with an
application ID for your application and allow it to receive tokens.

* Connect to the Entra portal

* Choose your Entra AD tenant by selecting your account in the top right corner of the page. Then select the
Change directory navigation bar, then the desired tenant

* Skip this step if you only have one Entra AD tenant under your account or if you have already selected one
¢ In the Entra Portal, search for and select Entra Active Directory

¢ From the left-hand Active Directory menu

* select Application Registrations

* Then New Registration.

Enter web in the redirect URI and paste the return URL of your GLPI instance:
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teclibgroup Se déconnecter

Afficher le compte

Changer de répertoire

Se connecter avec un autre compte

Home >
A Home X X
App registrations = - X
*  Favorites v
+ New registration | @ endpoints <2 Troubleshooting (O Refresh & Download [ Preview festures | &7 Got feedback?

B Azure Active Directory ~

® oveni @ Starting June 30th, 2020 we will no longer add any new features to Azure Active Directory Authentication Library (ADAL) and Azure AD Graph, We will continue to provide technical support and seeurity updates but we will no
Eie longer provide feature updstes. Applications will need to be upgraded to Microsoft Authentication Library (MSAL) and Microsoft Graph. Learn more
A users ~
P o All applications  Owned applications ~ Deleted applications
roups B —
B Devices v 2 Start typing a display name or application (dlient) ID to filter these .. T Add filters
~
2 applications found
S g Display name ™ Application (client) ID Created on i Certificates & secrets
e 2/27/2023 @ current
- — 6/6/2023 @ Current
B Protect & secure ~
{8} Identity Governance ~
@8 external Identities ~
Show more M
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*Mame

Home > App registrations >

Register an application

The user-facing display name for this application (this can be changed later).

Cauth S50 - Azure V2

Supported account types

Help me choose..

Redirect URI (optional)

O Personal Microsoft accounts only

Who can use this application or access this API?

@ Accounts in this organizational directory only (T only - Single tenant)

O Accounts in any organizational directory (Any Azure AD directory - Multitenant)

O Accounts in any organizational directory (Any Azure AD directory - Multitenant) and personal Microsoft accounts (e.g. Skype, Xbox)

‘We'll return the authentication response to this URI after successfully authenticating the user. Providing this now is optional and it can be
changed later, but 2 value is required for most authentication scenarios.

|| web

v |I|| e.g. https://example.com/auth

0

iy proceeding, you agree to the Microsoft Platform Policies =

m New item - Oauth SSO application

Name

Active
leon on login page
Client secret ® W

Fetch information from user profile ?

Callback url

https://)

glpi-network. c\oud/mavkelp\zce/oau'l|¢—°

Comments.

Qauth provider

Client 1D

Field used as login 7

Show debug informations on failure

No ~

+ Add

29.4. Entra

233



GLPI plugins Documentation

29.4.2 Secret and certificate

« In the certificates and secrets tab, create a new secret that will need to be transferred to your Oauth SSO appli-
cation on the GLPI side:

‘f" Search ‘ <

# Overview
Quickstart

#' Integration assistant

Manage
B2 eranding & properties

D Authentication

Certificates & secrets

ill Token configuration
- AP| permissions
@ Expose an API
App roles
b Owners
s Roles and administrators

H Manifest
Support + Troubleshooting

f Troubleshooting

__ New support request

Home > App registrations » Oauth 550 - Azure V2

Oauth SSO - Azure V2 | Certificates & secrets =

f'-‘j Got feedback?

Credentials enable confidential applications to identify themselves to the aut
scheme). For a higher level of assurance, we recommend using a certificate (i

@ Application registration certificates, secrets and federated credentials can b

Certificates () Client secrets (0) Federated credentials (0)

A secret string that the application uses to prove its identity when requestir

Description Expires Va

No client secrets have been created for this application.

Add a client secret X
Description I Oauth SSO I
Expires I 730 days (24 months) v I

later

Uyar1: When you click on add, the secret will only be available once. As soon as you leave this page, the secret
will be hidden and we will no longer be able to access it. Remember to store it in a safe place as we will need it

New client secret
Description

Cauth S5O

Certificates () Client secrets (1) Federated credentials (0)

A secret string that the application uses to prove its identity when requesting a token. Also can be referred to as application password.

Expires Value ©

T/4/2025 1t08Q

=

Secret ID

9daldcds-3c2a-4fea- n

29.4.3 Claims

Uyarr: If you are using SSO V2, an additional step is required. The claims on the Entra side must be entered
manually and should preferably be of type ID.

¢ In the Token configuration tab

* Click on Add an optional claim

¢ Add the 4 claims below:
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it

F

=)

Cverview

Quickstart

o - -
Integration assistant

Manage

Branding & properties
Authentication

Certificates & secrets

Token configuration

PT‘" Got feedback?

Optional claims

Optional claims are used to configure additional information

0 Some of the optional claims that you have configured are

Microsoft accounts.

Add optional claim

Add groups claim

Claim T
=+ API permissions _
email
&b Expose an AP _
family_name
¥4 App roles _
Qiven_name
sk Owners
upn
i Roles and administrators
BN manifest
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29.4.4 API authorisations

GLPI must be able to read user information in order to use it for connection - In API permissions - Click on the API
already present (Microsoft Graph for our example)

Add a permission  ~ Grant admin consent for TECLIE
APl / Permissions name Type Description

~ Microsoft Graph (4)

emai Delegated  Wiew users' email address
offline_access Delegated  Maintain access to data you have given it access to
profile Delegated  Wiew users' basic profile
User.Read Delegated  Sign in and read user profile
Permission Admin consent required

~ Openld permissions (3)

- email )
No

View users' email address

offline_access ()
o i ) No
Maintain access to data you have given it access to

Sign users in

profile @

D openid @ o

) ) ) Mo
View users' basic profile

Select :
¢ email
* offline_access
e profile
¢ user.read

* Then remember to save your changes.
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29.4.5 Setup GLPI

* Entra AD provides a description with the essential information you need:

Home » App registrations >

g8 Oauth SSO - Azure V2 =

| L Search | & j Delete 6%'.9 Endpoints (2] Preview features
B o =
veniew ﬂ Got a second? We would love your feedback on Microsoft identity platform (previously Azure AD for developer). —
Quickstart
#" Integration assistant A Essentials
Manage Display name Cller“'..c.recler" 3
Oauth 550 - Azure V2 0 certificate,_1 secret

Branding & properties Application (client) ID

Redirect URIs
395dd420-9214-4110-84cc-5f02061f1881 1

1 0 spa, 0 public client

D Authentication

Object 1D Application ID URI

Certificates & secrets 94h6239-7631-4168-8d78-89f210d30903 Add an Application 1D URI

! on in local directory

Directory (tenant) ID Managed app!

Token configuration

Qauth 550 e V2
2 AP| permissions
& Expose an AP
 Specify an application name visible to end users.
E New item - Oauth SSO application
Name My account Comments
4
Active  Yes ~ Oauth provider  E§ Azure ~
Icon on login page 5@ windows - Client ID 395dd420-9a14-4110-84cc-5f020611881
Cliertsecret @ Bp | sssssecsssansessrssnsssrnnsssnsasnnsanes Field used aslogin 2 User Principal Name {upn) v
TenantID ? 3c2ae83b-7e79-4bc8-8d80-5baf0f272030 Endpoint version ? v2.0 -
Fetch information from user profile 2 Yes ~ Show debug informations on failure  No  ~
Callback url https:/[testing.with18.glpi-network.cloud/marketplace/oautlily
+ Add

Copy the values from the fields above:
* Application ID
* The holder ID

* The value of the secret copied in the previous step

Uyarn: Please check that the value of the secret is filled in correctly.If the ID of the secret is copied, your application
will fall into error.

29.4. Entra 237



GLPI plugins Documentation

29.4.6 Explanation of ID field

¢ 3 values are available in this insert:

Field used as login ? User Principal Name (upn) a

Endpoint version ?
Azure user ID (oid)

informations on failure
) Email address (email), with fallback to "upn” if empty

1) User Principal Name (UPN): this option will show the full username of the user logging in
(nom.prenom @mondomaine.com for example). If you want only the username to be visible (without the @mon-
domaine.com, see the XXXXXXXXXX paragraph).

2) Entra user ID (OID): this option takes the object ID from the Entra AD. This ID will be used for the user login

User principal name collecteur-mail@ com [ Group membe... 3
Object ID d9zd
: D Applications
Created date time Oict 28, 2022, 3:45 PM
Assigned roles 0
User type Member
Identities Assigned licen... 0

3) Email address: This option specifies the user’s email address. This field will be used for the login. If it is empty,
the UPN will be used.

If you need to find your application in the Entra portal, select Application subscriptions, then Display all applications.

29.5 Google

29.5.1 Creating a project

* From your Google console (administrator access is required)
* Go to your organisation then new project

* Enter the name of your project

* Click on Create

* Return to your organisation,

* Select your project
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Project name *
[GAuthGLPI (7] ]

Project 1D: oauth-glpi-407811. It cannot be changed later. EDIT

Organization *
[I-I-I-I- * @ ]

Select an organization to attach it to a project. This selection can't be changed later.

Location *
[ i - BROWSE ]

Parent organization or folder

CREATE CANCEL

Select a resource NEW PROJECT

D
oauth-glpi-407811
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29.5.2 Setup Oauth access

¢ From the menu, click on APIs & Services

¢ Then OAuth consent screen

L]
L]

1! Cloud overview >
=m Products & solutions >
PINNED PRODUCTS

Google Cloud Setup &

API  APIs & Services A >
B4 Billing a

© 1AM & Admin [ S
-'E' Marketplace | |

Enabled APIs & services
Library

Credentials

OAuth consent screen

Fage usage agreements

Select the type of access that will be granted to the application (internal or external users)

Then click on Create.

Enter (as a minimum) a name for the application, an email address for application support and the developer’s

email address (this information is compulsory).

Click on Save and continue.

In the Scope section
Click on Add or remove application fields

Add auth/userinfo.email auth/userinfo.profile and openid

Click on Update

Then Save and continue
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Choose how you want to configure and register your app, including your
target users. You can only associate one app with your project.

User Type
@® Internal @

Only available to users within your organization. You will not need to
submit your app for verification. Learn more about user type 2

() External @

Available to any test user with a Google Account. Your app will start in
testing mode and will only be available to users you add to the list of test
users. Once your app is ready to push to production, you may need to
verify your app. Learn more about user type[@

Let us know what you think about our QAuth experience
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X Update selected scopes

Only scopes for enabled APls are listed below. To add a missing scope to this screen, find and enable the
APl in the Google API Library or use the Pasted Scopes text box below. Refresh the page to see any new
APIs you enable from the Library.

= Filter Enter property name or value [ 7]
APL T Scope User-facing description
...fauth/userinfo See your primary Google Account email address
.email
...fauth/userinfo See your personal info, including any persenal info you've made
.profile publicly available
openid Associate you with your personal info on Google

Manually add scopes

If the scopes you would like to add do not appear in the table above, you can enter them here. Each scope should be on a
new line or separated by commas. Please provide the full scope string (beginning with "hittps://*). When you are finished,
click "Add to table”.

ADD TO TABLE

UPDATE
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29.5.3 ID settings

¢ From the Credentials menu
¢ Click on Create credentials

¢ Then Oauth client ID.

= Google Cloud e* OAuthGLPI w ‘ ‘ Search (/) for resources, docs, products, an

API APIs & Services Credentials |+ CREATE CREDENTIALS | B DELETE x~ RESTORE DELETED CREDENTIALS

APl key

3 Enabled APIs & services ;
v Create credentials to ac  |gentifies your project using a simple API key to check quota and access

i Library OAuth client ID
API KEYS Requests user consent so your app can access the user's data

O Credentials

O Name Service account
Enables server-to-server, app-level authentication using robot accounts
iy DAuth consent screen No API keys to displa
S Page usage agreements Help me choose

OAuth 2.0 Client |  asks a few questions to help you decide which type of credential to use

[J Name Creation date <}

No OAuth clients to display

Service Accounts

O Email Name

No service accounts to display

* Select the type of application Web application
 Enter an application name
* In the Authorized redirect URISs section

* Enter the GLPI Callback URL

Tiiyo: Where can I find my callback URL?

¢ Click on Create

* A page appears with the identifier values. Keep this information as it will be requested in GLPI.
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OAuth client created

The client ID and secret can always be accessed from Credentials in APls &
Services

OAuth access is restricted to users within your organization
unless the OAuth consent screen is published and verified

Client ID
m aktnjkgOk1gse37.apps.go
ogleusercontent.com n|
Client secret e
ZgL3x7yNV IO
Creation date December 11, 2023 at 12:55:33 PM
GMT+1
Status & Enabled
¥ DOWNLOAD JSON
oK
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29.5.4 Setup GLPI

¢ From Setup > Oauth SSO applications

* Click on Add

* Select Google in the Oauth provider field

 Select the icon that will be visible on the home page

* Enter the Client ID (number 1 on the previous screenshot)

* Enter the Client secret (numbered 2 on the previous screenshot)

« Enter the field user ID'

m New item - Oauth SSO application

Name  Google SSO Comments
n
Active  Yes ~ Oauth provider (G Google ~
Icon on login page (3 google - o Client ID r13f3vakinjkgOKk1gse37.apps.goog
e Client secret @ Nl sesessrasesarasasssasssrasncasesnce Field used as login ? Email address (email) v
Fetch information from user profile ? Yes ~ Show debug infermations on failure  No  ~
Callback url  https://! glpi-network.cloud/marketplace/oauth”

+ Add

¢ Click on Add

From the home page, the new Oauth SSO login option will be visible:

GLPI

Connexion avec un fournisseur externe

Google S50

Connexion standard

GLPI Copyright (C) 2015-2023 Teclib' and contributors

! the identifier field will be the user’s login. Google user Id represents the unique value for each user generated when the user is created.
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Not: The first time a user logs on, they will be asked to accept access authorisations for their profile

(cc) R

29.6 OKTA

29.6.1 Create application

* First, go to GLPI and download the Oauthsso plugin
* Navigate to the Setup > Oauth SSO applications
* Click on Add

2 Home |/ & Setup / *) Oauth SSO applications | Q, Search || &, Setup

» Keep this window active and retain the callback URL:

m New item - Qauth SSO application

Name Comments
4
Active No Oauth provider === +
Icon on login page ~ ----- - Client ID
Client secret @ W Field used as login ?
Fetch information from user profile ? No ~ Show debug informations on failure No ~
Callback url | https:// .glpi-network. c\uum.’markclp\sccicaul\i

+ Add

* In your OKTA interface, go to Applications

¢ Create App Integration

¢ Select option OIDC — OpenID Connect in the 1st insert and Web Application in the second
* Click on Next

 Enter an application name and check the box Client credentials

* Enter the return URL, retrieved above, in Sign-in redirect URIs.
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okta
Dashboard -
Directary -
Customizations b
Applications -~
Applications
Salf Service
Socurity w
Workflow -
Raperts -
Sattings b

Q Search...

Applications

Create App Integration Browse App Catalog | Asslgn Users to App

Search
STATUS @ Okcta Admin Consols
ACTIVE o
INACTIVE o @ Oicta Browser Plugin

| More =

Dkita Dashboard

®

Create a new app integration

Sign-in method

Learn More 3

Application type

What kind of application are you trying to integrate
with Okta?

Specifying an application type customizes your

and sample recommendations.

OIDC - OpeniD Connect
Token-based OAuth 2.0 authentication for Single Sign-On (S50) through API
endpoints. Recommended if you intend to build a custom app integration with

the Okta Sign-In Widget.

SAML 2.0
XML-based open standard for $50. Use if the Identity Provider for your
application only supports SAML.

SWA - Secure Web Authentication
Okta-specific 550 method. Use if your application doesn't support OIDC or
SAML.

API Services
Interact with Okta APls using the scoped OAuth 2.0 access tokens for
machine-to-machine authentication.

Web Application
Server-side applications where authentication and tokens are handled on the
server (for example, Go, Java, ASP.Net, Node.js, PHP)

experience and provides the best configuration, SDK,

Single-Page Application
Single-page web applications that run in the browser where the client receives

tokens (for example, Javascript, Angular, React, Vue)

Mative Application
Desktop or mobile applications that run natively on a device and redirect users

to a non-HTTP callback (for example, 105, Android, React Native)

Cancel MNext

29.6. OKTA
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1 New Web App Integration

General Settings

App integration name GLPI
Logoe (Optiona [E] |?|
Grant type Client acting on behalf of itself

Clignt Credentials

Learn More 3

Client acting on behalf of a user
zat
Refresh Token

Implicit (hybrid)

Sign-in redirect URIs Allow wildcard * in sign-in URI redirect.

https:/f _ glpi-network.cloud/marketplace/oauthsso/fran ‘ x

Learn More 2 + Add URI
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29.6.2 Assignments

* In the last box, select the option that suits you best (here we authorize all users present in OKTA)

* Finally, click on Save

Assignments

Controlled access I © Allow everyone in your organization to access

Limit access to selected groups

Skip group assignment for now

29.6.3 Setup GLPI

* In GLPI, go back to the Oauth SSO plugin configuration window and enter your OKTA tenant information :

m New item - Oauth SSO application

Name | OKTA |o Comments
Active o Oauth provider | d Okta (0IDC) + e
Icon on login page  d~openid - ClientID | Ooa3x4utfrxDuLRrq697 | o
Client secret @ Ty | .............................. | e Field used as login ? | Email address (email) v| °
Okta organization root URL | https:// -admin.okta.com/ | e Fetch information from user profile 2 No +

Show debug informations on failure  Yes ~ Callback url | https://testing.with

+ Add

1. Give your provider a name, which will appear on the login page.

2. Indicate this as active
3. Enter OKTA as provider Oauth
4. Enter the application ID found in the application previously created in OKTA
Client Credentials Edit
Client ID Ooad=z4utfrxDulLRrg&97 = ‘
Public identifier for the client that is required for all QAuth

1. Specify the ID field to be mapped with OKTA
2. Specify the customer secret available in OKTA in the previously created application

7. Enter the name of your OKTA instance (https:/XXXXXXXXX.okta.com), available in the account creation
confirmation e-mail.
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Generate new secret

Creation date Secret Status

Jan 23, 2023 PR R R RN E RN R E R o> =

¢ Click on Add

¢ In the plugin, you will see the approval message:

Veérification des données du fournisseur

v Adresse du document de déecouverte OpeniD
v Obtention des clés de signature

Now that the configuration is complete, you can test it with a user.

29.7 Keycloak

29.7.1 Create a REALM

* After installing keycloak, go to the admin console:
http://XXXXXXXXXX:8080/admin or https://XXXXXXXXXX:8080/admin

* Create your realm by clicking on master at the top left of your screen

* Then create Realm

* Give it a name that suits you

¢ Click on Create

29.7.2 Create user

* Then go to the Users tab

* Then Create new user (we’ll use a local user, but you can synchronize your LDAP if necessary)
 Create your user according to your needs, remembering to check the Email verified box

* Click on Create once you’'ve entered your details.

* Stay in your user file and click on Credentials
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GLPI

Connexion a votre compte

Identifiant

Mot de passe Mot d

Source de connexion

Base interne GLPI

Se souvenir de moi

Se connecter

n

e passe oublie

?

Connexion avec un fournisseur externe

OKTA

29.7. Keycloak
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okta

Se connecter

Nom d'utilisateur

okta

ek

Vérifier a I'aide de votre mot de passe

Mot de passe

ou-cl

Lant Upsated Entrien

]

252
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master

master

Create Realm

No users found

Change your search criteria or add a user

| Create new user
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Users > Create user

Create user

Username * Igor

Email igor@mondomaine.fr

Email verified © o© o

First name Igor

Last name | Rogi

Required user actions Select action -
@

Groups @ Join Groups

Create Cancel

¢ Then Set pasword

Users » User details

igor

Details Attributes - Role mapping Groups Consents Identity provider links Sessions

No credentials

This user does not have any credentials. You can set password for this user.

Set password ]

Credential Reset

 Configure the user password, taking care to indicate that the password is not temporary

¢ Click on save then Save password
You can check that your configuration is correct by logging on to the user account console:
http://XXXXXXXXXXX/realms/GLPI/account/#/ or https://XXXXXXXXXXX/realms/GLPI/account/#/
(Remember to adapt the realm name if you haven’t named it GLPI).

You will then be able to connect to the record of the previously created user or one of your LDAP users.

254 Bo6lim 29. OAuth SSO


http://XXXXXXXXXXX/realms/GLPI/account/#/
https://XXXXXXXXXXX/realms/GLPI/account/#/

GLPI plugins Documentation

Set password for igor X
Password * vens ®
Password confirmation ~* ®
Temporary © Off

Save Cancel

29.7.3 Create client

Now we can register our GLPI application with Keycloak
* Go to Clients

¢ Create client

Clients
Clients are applications and services that can request authentication of a user. Learn more [

Manage

) Clients list Initial access token
Clients

Client scopes Q, Search for client > I Create client Import client

* Give your application a client ID, which you’ll need to pass on to your GLPI Oauth SSO configuration

¢ Click on next and make sure on the next page that the standard flow and client authentication options are active
¢ Click on Save

Keep this page active, we’ll come back to it later.
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Client type @ OpenlD Connect
ClientIlD * @ glpi
Mame (&

Description (@

Always display in a Off

console (@

29.7.4 Setup GLPI

* Go to GLPI
¢ In Setup > Oauth SSO applications click on add (at the top of your screen)

& Accueil | & Configuration / =) Applications Oauth SSO ‘ Q, Rechercher H €\, Configuration

* Start by retrieving the return URL and pasting it into Keycloak’s valid redirect URISs field
* Back in GLPI’s Oauth SSO plugin configuration, fill in the required fields:

1. Give your provider a name, which will appear on the login page for users

Activate this plugin so that it is visible and usable on the login page

Choose Keycloak as your Oauth provider

Enter the client name set above

Retrieve client secret from Keycloak (client, client_name, credentials)

AN

Enter the discovery URL: http://mondomaine/realms/monrealms/.well-known/openid-configuration.
* Click on Add
In the plugin, to see the approval message:

Now that configuration is complete, you can test the connection with the user you created earlier, or with your LDAP
user.
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Mam

Actif

Non

Secret client

Récupérer les informations depuis le profil
utilisateur ?

Mon

lcone sur la page daccueil ——

-

Url de retour http:/192.168.1.50/marketplace/oauthssoffro nt.'authariza'lid‘*

[

General Settings
ClientlD * @ glpi
Name (&

Description @

Always display in
console @

» o

Access settings
Root URL @

Home URL @

Valid redirect URIs @ I httpy/192.068.1.50/marketplace /oauthsso/front/autherization.callback. php

Q Add valid redirect URIs

q..vihl '

| Mo | Waycionk | 1
2 | roumssauroman g kepeoak cpero comect« @)] 3
oo sar |-'||.h\gf @ accuail | 10 i applcation (client) J|\ 4
Socret cllant | 3 Champ de Mideniiflam ¥ Adresss smail (sl
OpaniD Endpolnt Configuration URL 7 e | B ot Indorrnationg & o profl  Men =
PR
Vinir los isformations de dibogage an cas  Non - Urldn retows  hitpu/¥92.168.1 Shimarkatplaca/oauthesoront authordzatidly
e
+ Ajeenter

29.7. Keycloak
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Clients » Client details

gJ pi OpenlD Connect

Clients are applications and services that can request authentication of a user.

Settings Keys Credentials Roles Client scopes Sessions Advanced
Client Authenticator Client Id and Secret hd
Save

Client secret e @ L] Regenerate

Verification des données du fournisseur

v/ Adresse du document de découverte OpeniD
v Obtention des clés de signature
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GLPI

Connexion a votre compte Connexion avec un fournisseur externe
Identifiant
Mot de passe Mot de passe oublié ? Keycloak

Source de connexion

Base interne GLPI -

Se souvenir de moi

Se connecter

Sign in to your account

Username or email

igor

Password
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29.8 Rules for assigning authorisations

Remember that Oauth SSO authentication allows only authentication, in the sense that no user management is carried

out following authentication.

In most cases, it will therefore be necessary to establish rules for assigning authorisations to your users (to give them

a profile, for example).

¢ To do this, go to Administration > Rules > Rules for assigning authorisations to a user.

There are no ‘mandatory’ rules, it’s up to you to create the rule(s) that you feel best suit your needs according to your

available criteria.

For example, a very simple rule

* A very simple rule -> I want my users with SSO authentication to obtain the Self-Service profile.

So I set my criteria and my action :

Criteria

Criterion

Criteria n

Add a new criterion

Condition

Reason

| Authentication type

Other

It is possible to affect the result of a regular expression using the string #0

Actions

Fields

Criterion

Condition

Actions n

Add a new action

Action type

Reason

Value

Profiles

Assign

Self-Service

Fields

Action type

Value

260
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29.9 Forcing SSO authentication

Using the Oauth SSO application configuration, you can mask the internal database connection field to force the con-
nection with your SSO application

(setup > Oauth SSO applications > setup)

 Home / @ Setup / %) Oauth SSO applications [ EHIRl | Q Search || & setup

OAuthSSO configuration

Hide standard login form

GLPI

Connect with an external provider

Wt

29.10 Resources

* Documentation Oauth SSO client for GLPI
e Documentation Microsoft Configure your App Service Or Entra Functions app to use Entra AD login
* Documentation OKTA Configure single Sign-On options

* Documentation Keycloak Managing OpenlD connect Clients
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29.11 FAQ

If you have any questions about using the plugin, please consult our FAQ
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BoLUM 30

Rename strings

30.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: A basic licence (or higher) is required. This plugin is also available from the Cloud

30.2 Download the plugin

* Go to Marketplace. Download and install the plugin Rename GLPI strings

EE Rename GLPI strings ©
& GPL va+ !
A TECLIB'
1% 11.7 R
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30.3 Creating an override

* Go to Setup > Rename GLPI strings

* Click on Add and select the appropriate language.

¢ In the Override tab, click on New override.

* Select the value you wish to change from the drop-down list. You can search directly.

We are going to change the value Computer to PC

¢ Select computer and enter the singular and plural of the word to be changed in the corresponding fields.

¢ Click on Save

Language
Overrides
Historical

All

£ Home | & Sef~ ! PR Danama £1 DI ctrinme

Add a new override

Computer »

Original string

Computer

Computers

[ .. [Ercyrewmmy | prary

Override

PC

one

£Cs

other

30.4 Show the change

You may not see the change immediately. To make it appear, log out and then log back in.

Before :
@ Assets
(® Dashboard
0 Computers
After:
@ Assets
® Dashboard
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30.5 FAQ

If you have any questions about using the plugin, please consult our FAQ
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SCIM

31.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: A basic licence (or higher) is required. This plugin is also available from the Cloud.

SCIM

This plugin let you provision your users and groups from an external identity provider using the SCIM protocol. The
update from the directory to GLPI is done “just in time”. Each modification is done on the fly, without any cron. GLPI
is the service provider, and the directory is the identity provider.

Warning, the SCIM API endpoint provided by the plugin must be accessible from the identity provider. If we
talk about Azure or Okta, this particular url should be available from the internet. We suggest strongly to limit the ip
addresses that can access this url (in addition of adding a strong authentication method).
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31.2 Setup

You must declare an identity server in the plugin configuration (You can add any number). Go to Setup > SCIM
Identity servers menu and click the [+ Add] button on top of the page.

o/ | 8 sl \ Super-Admin .
GLPI © ome |  Setup / & SCIM ey servers B |Roh womescence

= Find menu =] 8+ SCIM Identity server - test okta i

& Lz SCIM Identity server
6) Assistance v SCIM configuration
Historical 430

B Management -
. Identity server name * test okta Active
Tools

Admin account used when  Delaunay Alexandre v Save requestsin logs *
updating GLPI data *

© Administration

& Setup
" Default server
© Dropdowns

<o
s Components SECURITY

Q Notifications

Method *  Basic v
@ Service levels

#1 General Username  test

@ Fields Uniqueness Password © I sess
® Automatic actions

E- Authentication
SCIM API URL
B Receivers Paste it in your identity provider

& External links http://[::1]1/glpi/18.0.git/plugins/scin/index.phps

£ Plugins

o, SCIM Identity

8
servers ] Delete Permanently B Save

Created on 16-02-2023 09:59 Last update on 16-02-2023 14:11

Fill at least:
¢ The name of the server,
* the user applied on GLPI when receiving a request (this will identify the user in th GLPI logs),
¢ check the “Active” field,
* and submit by clicking the [+ Add] button at the bottom of the form.

You’ll be given an API url you may paste into your identity provider configuration. Check specific provider documen-
tation for more details.

You may set some optional parameters :
 Save requests in logs: if checked, all requests will be saved in the “Historical” tab of your declared server.
* Default server: if checked, this server will be used by default without providing it’s id in the API Utl.
* Security: a dropdown of available security methods. Currently implemented:

— None: no security, anyone can access the API.

Basic: HTTP Basic authentication. You must provide a username and a password.

Digest: HTTP Digest authentication. You must provide a username and a password.

Bearer: HTTP Bearer authentication. A long lived (10years) jwt token will be generated.

OAuth2: OAuth?2 authentication. You must provide at least a valid redirection uri. We support the following
flows:

% Authorization code.
* Client credentials.

Your SCIM server is now ready to receive requests from your identity provider.
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< C

JSON Données brutes

B https://5cac-88-167-232-29.eu.ngrokio/glpi/10.0.git/plugins/scim/index.php/Users

En-tétes

Enregistrer Copier Tout réduire Tout développer 7 Filtrer |2 JSOMN

w schemas:

a:
itemsPerrage:
startIndex:
totalresult:
totalresults:

¥ Resources:
v a:
w schemas:
:H
id:
externalid:
useriame:
displayMame:
v name:
familyName:
givenlame:
formatted:
active:
locale:
w profileurl:
title:
w emails:
L& :H
value:
primary:
phonetumbers:

v meta:

resourceType:

created:

lastmModified:

w lpcation:
v groups:
v a:
value:
display:
w gref:
v 1:
w schemas:

a:

"urn:ietf:params:scim:api:messages:2.8:ListResponse”
lgg

1

128

934

"urn:ietf:params:scim:schemas:core:2,.8:User”
"353b2222-4f45-C04a5-888e-26417cTfd2ga”

-3

"crawfords4”

"volkman violet"

"volkman"
"violet"
"volkman violet"
true

"en_GB"

“http://[::1]/glpif1e.2.git/front/user.form. php?id=6"

"test@teclib.com”

true

[1

"user”
"2@15-@9-15 12:58:47"
"2@23-@2-18 15:18:85"

"http://[:i1]/glpisie.e.git/plugins/scim/index. php/Users /36300222 -4f46-54a6- 200 - 26417 7fd294"

"ge@dfele-2388-511f-8853-df fbf2fasvaa”

"erp_TousUtilisateurs™

“http://[::1]/glpi/fi@.@.git/plugins/scim/index. php/Groups/seadfele-2388-511f -8@53-df fof2faga7aa”

“urn:ietf:params:scim:schemas:core:2.2:User”

w2

31.2. Setup
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31.3 Providers

e Azure

¢ Okta

31.4 A Note about passwords sync

Although it’s mentioned in the SCIM specifications, password sync is not always available depending on the provider:
e Azure: not available

¢ Okta: available

31.5 FAQ

If you have any questions about using the plugin, please consult our FAQ
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BOLUM 32

Splitcat

32.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: A basic licence (or higher) is required. This plugin is also available from the Cloud.

32.2 Download the plugin

* From the marketplace (Setup > Plugins), download the Splitcat plugin

gzg Split categories ©
EI GPL v2+ &
A TECLIE'
1% 15.3

)
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32.3 Settings

There are no special settings to be made for this plugin. You can see the effect of the plugin directly when you open a
new ticket.

32.3.1 Before

32.3.2 After

32.4 FAQ

If you have any questions about using the plugin, please consult our FAQ
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BOLUM 33

Translate

33.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended
10.0.x 8.1 8.2

Not: A basic licence (or higher) is required. This plugin is also available from the Cloud.

33.2 Introduction

The Translate plugin for GLPI is a handy tool designed to enhance multilingual communication within your GLPI.
Leveraging DeepL’s translation technology, this plugin provides a simple and effective solution for translating elements
in the ticket timeline, fostering seamless collaboration within international teams.

Whether you’re managing projects with teams scattered worldwide or simply aiming to facilitate communication with
users in different languages, the Translate plugin streamlines the translation process within your GLPI instance.
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33.3 Features

* Translate individual timeline elements

* Translate the entire ticket timeline

* Translate a follow-up during composition

* Restrict translation to specific languages

* Restrict translation to specific types of timeline elements
» API usage notification

* Translation rights management

33.4 Requirements

* GLPI version 10.0.10 or higher
* DeepL API token

33.5 Operation

33.5.1 Translating an Element

Translation of a ticket element is done by activating the translation button located at the top right of the element. The
target language will correspond to the user’s preferred language.

Created: (© 1 minutes ago by A glpi Ta

Connaisez-vous GLPI (Gestionnaire Libre de Parc Informatique) ?

Ipi

GLPI (sigle de Gestionnaire Libre de Parc Informatique)? est un logiciel libre de gestion des services informatiques
(ITSM) et de gestion des services d'assistance (issue tracking system et ServiceDesk). Cette solution libre est
éditée en PHP et distribuée sous licence GPL.

If the translation button does not appear, it may be due to various reasons:
* the plugin is not configured
* you do not have the right to translate
* your preferred language is not allowed in the configuration

* the element you want to translate is not allowed in the configuration
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33.5.2 Undo Translation / Display Original Version

Once an element is translated, it will remain so until you request to undo the translation and display the original version.
Displaying the original version is done through the same button used to translate an element, located at the top right of
the element.

Created: @ 1 minutes ago by A glpi 3;,

Do you know GLPI (Gestionnaire Libre de Parc Informatique)?

GLPI(which stands for Gestionnaire Libre de Parc Informatique!? is an open-source software package for managing
IT services (ITSM) and support services(issue tracking system and ServiceDesk). This open-source solution is
written in PHP and distributed under the GPL licence.

33.5.3 Translate Entire Timeline

It is possible to translate the entire timeline at once. To do this, display the additional options menu at the bottom right,
next to the “Save” button. Then, click on “Translate all elements.”
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Approval Not subject to approval

(&} Clone
tors €3 ¥ Merge as Followup -
ester + Add anitem
) gipi o @ Approval request %
@ Link project task
'rver
2d Add contract ‘
@ Link knowledgebase article
jned to
/N Link to a problem
Agpi O %
© Add a document
Translate all elements
T ”
A W ! ® Save

33.5.4 Undo Translations / Display Original Versions of Entire Timeline

If all timeline elements are translated and you want to display their original versions, display the additional options
menu at the bottom right, next to the “Save” button. Then, click on “Undo translation of all elements.”
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Approval Not subject to approval

(( Clone
tors €D ¥ Merge as Followup -
ester + Add anitem
% gipi 0 @ Approval request 4
@ Link project task
[rver
2d Add contract ‘
@ Link knowledgebase article
jned to

/N Link to a problem
A glpi O t

© Add adocument

% Untranslate all elements
me M

g @] : & Save

33.5.5 Translating a Follow-up during Writing

It is possible to translate a follow-up before it is sent. To do this, write your follow-up and click on the drop-down menu
at the top right of the follow-up editing window. Finally, select the language in which the follow-up’s content should be
translated.

Once your follow-up is translated, you can revert to the original text by selecting the “Original” option in the previous
language selection menu.

This feature is also available for tasks, validation requests, and solutions.
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X
Paragraph v B I A v & . Ta Original a

. ha )
As a free technology, anyone can run, modify or develop the code, [REETTEY
which is free. As a result, contributors can participate in the evolution )
of the software by submitting free and open source additional Suomi (F)
modules on github.

&

GLPl is a web application that helps companies manage their Magyar (HU)
|nflor|tnat|on.systems. Among its featuresl, this sclution is capablg of ) Bahasa Indonesia (ID)
building an inventory of all the company's resources and managing
administrative and financial tasks. The functionalities of this solution Italiano (IT)
help IT administrators to create a database of technical and
management resources, as well as a history of maintenance actions. B2 (JA)

The helpdesk functionality provides users with a service enabling
them to report incidents or create asset or non-asset based requests
by creating a helpdesk "%,

File(s) (2 Mio max) 1
Drag and drop your file here, or

Parcourir... Aucun fichi...électionné.

+ Add

If the translation menu does not appear, it may be due to various reasons:
¢ the plugin is not configured
* you do not have the right to translate

* the element you want to translate is not allowed in the configuration

33.5.6 Persistence of Translations

To reduce character consumption and improve plugin performance, translations are saved in the database. This approach
allows sharing translations among all users, avoiding the need to translate the same element multiple times in the same
language.

Translation requests from a user for an element are also saved, automatically displaying the translated version when
returning to a ticket’s timeline.

If an element is modified, old translations will be considered obsolete. When a user requests a translation,
a new translation will be performed for that element.
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33.6 DeepL API Key

The Translate plugin uses the DeepL translation service. For this, a DeepL. API key is required. DeepL offers two API
plans, a free plan (limited to 500,000 characters per month) and a paid plan (at €4.99/month + €0.00002/character).
Both plans are supported by the plugin.

33.6.1 Obtaining the API Key

1. Visit the DeepL website, “API” section (https://www.deepl.com/pro-api)

e DeepL Translator \, ~ DeepLPro  ForBusiness~ ~ WhyDeepl? v APl Plansandpricing  Apps Start free trial v

Translate with DeepL API

=</>
Integrate the world's best machine translation technology directly into your own =\
products and platiorms. =

Everything you need for translation in one place

©) © &

Best-in-class quality Document translation Advanced data security [ Formality

Build your products and applications with Translate entire Word (.docx), PowerPoint Enjoy world-leading data protection Choose the tone of your translations for
DeepLs unbeatable translation accuracy (.pptx), PDF (pdf), text (.txt), and HTML standards and deletion of your texts languages with formal/informal pronouns.
and quality. (htmi) fles. immediately after translation.

A <>
Language detection Monthly cost control [EZ8 Handling XML API documentation

Benefit from DeepL API's language Easily imit your maximum monthly usage- Simply translate text that contains XML Access our AP documentation at any time

2. Select a plan

e DeeplL Translator Deepl. Pro For Business v Why DeepL? v API Plans and pricing Apps v
Find the right plan for you

Can'tfind the right plan or have more questions?
Contact our Sales team or check out our Help Center.

. .
DeepL API Free DeepL API Pro DeeplL API for Business
Get access to our DeepL. REST AP for FREE Use our API without imits For large-scale, long-term AP projects
without any risk
Free €4.99 /month Custom pricing available

+ Usage based price

Your current plan

Cancellable monthly

DeepL API Free includes: DeepL API Pro includes: Everything in DeepL AP Pro, plus:

+ Access to all features + Maximum data security e} « Custom pricing available

+ Access to the DeepL REST API v Access to the DeeplL. REST API + Payment by invoice

500,000 character fimit /month  No volume restrictions + Eligible for a Gustomer Success Manager
1,000 glossaries (for specific languages) @ 1,000 glossaries (for specific languages)  ©® « Eligible for onboarding planning and support
+ Upgrade to Pro anytime + Cost control settings

v Pay as you go (€20.00 per 1,000,000

charactara)

3. Log in or create an account
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DeepL outperforms competitors
Create a new DeepL account
Already have an account? Please log in. °
Email address
Password — —
Deepl. translations are proven to be four times better
than the competition, according to blind tests done by
professional translators.

| Stay logged in 2

By continuing, you create a Deepl account and agree 1o our Terms and Conditons. Find more
information on the right of withdrawal for consumers here and on the processing of your data here,

I addiion, we are allowed to email you about similar Deepl products and services. You can

unsubscribe at any time.

Privacy policy + Terms & Conditions

4. Enter your personal informations

Your selected plan

Address
DeepL API Free

Country

France Subscription fee
Max. 500,000 free
charactersimonth
Subscribing for a company?
First name Last name Deepl API Free allows you to translate up to 500,000

characters per month. If you want o translate more
you can upgrade to DeepL API Pro at any time.

Address line 1

DeepL outperforms competitors

Address line 2 (optional)

@

Postal code city

L
DeepL translations are proven to be four times better

Identity verification than the competition, according to blind tests done by

professional translators.
We need your credit card information in order to prevent misuse of our free API, in

particular to prevent fraudulent multiple registrations. Your credit card won't be charged
unless you manually upgrade to DeepL API Pro.

@ Credit card

Card number

Expiry date cve

Privacy policy + Terms & Conditions

5. Accept the terms of use and complete the registration
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Privacy policy

2. Details

Review

DeepL outperforms competitors
DeepL API Free

Conditions of your plan L

Your subscription to DeepL API Free is completely free.

You can translate up to 500,000 characters per month

You can upgrade to Deepl. API Pro at any time. a =
Features of your plan

DeepL translations are proven to be four times better
than the competition, according to blind tests done by
professional translators.

Access to Deepl REST API

DeepL translation quality

| laccept the Terms & Conditions, Service Specification, and confirm that | have read
and understood my Right of Withdrawal as a consumer.

| 1will not use DeepL. Pro for the purpose of operating critical infrastructure (as outiined
in the Terms & Conditions) and acknowledge that, due o its nature, machine
translation may be imprecise. | agree that any integration of the DeepL AP will take
into account the potentiality of service interruption.

I'd like to receive email updates with helpful information such as Deepl best
practices, personalized content, and news items. It's possible to unsubscribe at any

time.
Sign up for free

Back

+ Terms & Conditions.

6. Click on “Account management” to retrieve your API key

©

@ Englishv

9 DeeplL

Getting started with DeepL API Free

Retrieve your
Authentication Key

Account
management
Your DeepL API Free subscription is now active.

You will receive a confirnation email shortly. Please keep the following subscription
number for future reference.

Your subscription number: XXXXXXX

Resources Product Download Company
Help Center Free translator DeepL for Android Contact Sales
Blog Features DeepL for ChromeOS Press

API documentation DeepL Pro DeepL for iPhone Careers
Accessibility Translation API Deepl for iPad Publisher
Data security Deepl Write DeepL for Mac

Privacy policy Deepl for Windows

Terms & Conditions Deepl Chrome extension

Deepl Edge extension

yYOomoOE©

7. In the “Account” tab, retrieve your API key at the bottom of the page, in the “Authentication Key for DeepL API”

section
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e DeeplL Translator \, ~ DeepLPro  ForBusinessv  WhyDeepL? v APl Plansandpricing ~ Apps

Your DeepL account @

Plan Account Translation settings Usage

Account details

Login details and name Address
Email
Change
Change
Password
sscscsee
Change Language
French &
Change
Display / Team name
Not specified
Change
Identity verification
Change
Authentication Key for DeepL API
Use your Authentication Key to allow your applications to access the Deepl API. Please
make sure to keep your Key confidential.
XXXXXXXX-XXKX-XXXX-XXXX-XXXKKXXXXXXX:fx 0}
Create new Authentication Key
(1) Please make sure to use the right API domain: api-tree deepl.com
You can access the API Documentation here.
@ Englshv
e DeeplL Resources Product Download Company
Help Genter Free translator Deepl. for Android Contact Sales
Blog Features Deepl. for ChromeOS Press
API documentation Deepl Pro Deepl for iPhone Careers
Accessibilty Translation API Deepl. for iPad Publisher
Data security Deepl. Write Deepl. for Mac
Privacy policy Deepl for Windows
Terms & Conditions Deepl Chrome extension

Deepl. Edge extension

yomoE

33.7 Configuration

33.7.1 Initial Configuration

After installing the plugin, it is necessary to enter a DeepL API key.

282 Boliim 33. Translate



GLPI plugins Documentation

@ Home / @ Setup | 1 General

General setup Configuration Deepl

Default values Deepl API Token XXX XXXOO&X0O0GXXXX-000G000000000CE 1

Assets B save
Assistance

Management

Logs purge

System

Security

Performance

API

B Service I

Impact analysis
# General

GLPI Network
Historical

Translate

& Authentication
All

& Recel

33.7.2 Consumption Configuration

Some configuration options are only available if the API key is linked to the paid plan.

Usage

This progress bar allows you to monitor character consumption at the API level.

Allow Exceeding Limit

Allows setting or not setting a monthly limit on character consumption.
> This option is limited to the paid DeepL API plan.
Usage Limit
Allows setting the type of limitation:

* Characters: Limits usage to the number of characters

* Cost: Limits usage to cost

This option is limited to the paid DeepL API plan.
Per Characters / Per Cost
Allows setting the consumption limit corresponding to the type defined above.
For usage limited by cost, monthly subscription fees are not included.

This option is limited to the paid DeepL. API plan.

Q

Super-Admin
Root entity (iree struc

e structure) .
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Maximum Number of Characters Translated per Translation

Allows setting a maximum number of characters translated at once. This configuration is important and filters out overly
large and resource-consuming elements for the API.

33.7.3 Notification Configuration

Enable API Usage Notifications

Allows enabling API usage notifications. Once enabled, alert thresholds are configurable using the “Usage Threshold”
fields. Default value: Yes

Usage Threshold

This option allows setting usage alert thresholds. Requires enabling the “Enable API Usage Notifications” option.
Default values: 25%, 50%, 75%, 100%

33.7.4 User Configuration

Allowed Target Languages for All Users

Defines the languages in which elements can be translated by all users.
Default values: Languages proposed by DeepL.

Allowed Translatable Elements for All Users

Defines the elements that can be translated by all users.
Default values: Ticket, Follow-up, Ticket Task, Solution, Validation Request

33.8 Rights

33.8.1 Allow translation of displayed elements (language configured in preferen-
ces)

This right defines whether a profile can translate timeline elements of a ticket (Ticket, Follow-up, Task, Solution,
Validation Request).
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33.8.2 Allow translation while writing

This right defines whether a profile can translate the content of a follow-up before sending.

33.9 FAQ

If you have any questions about using the plugin, please consult our FAQ
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Unread messages

34.1 Requirements (on-premise)

GLPI Version Minimum PHP Recommended

10.0.x

8.1 8.2

Not: A basic licence (or higher) is required. This plugin is also available on Cloud.

34.2 Install the plugin

* Go to the marketplace. Download and install the plugin Unread messages.

Q

Unread messages
# GLPI Network

Unread messages GLPI plugin.

El cpL v2+
A TECLIB'
i 100

©
&
R

287
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34.3 Setting up the plugin

* Go to Administration > Entities, unread messages tab

There are 3 possible settings:

Operation Effect

Disabled The plugin will remain inactive

Per user help- Users with the self-service profile will be notified of tickets for which they are the requestor.
desk;share Technicians, for their part, will share the notifications. If a notification is read, it will be marked
central as read for all other technicians

Per user Each user will have access to their own queue of notifications, including those for their group and

their individual assignments

34.4 Display notifications

34.4.1 Header

When a new activity has not yet been viewed, a bell icon appears:

© Home / 63 Assistance | @ Tickets  [JEIRG | O Search |[ ¥ Lists ][ & Templates || @ Global Kanban || @ Tickets waiting for your approval |

35 °n © 2 820 2 7 = o ¢
Tickets Incoming tickets. Pending tickets signed tickets Solved tickets c kets

————— v Characteristics - Status ~  is ~ = Notsolved v

® global rule || @ group | [ searen| &f ®

... A

& Actions 0] Q & .
0 TITLE ENTITY STATUS LAST UPDATE ¥ OPENING DATE PRIORITY LIRS ASSIGNEDTO - CATEGORY TmETo
REQUESTER TECHNICIAN RESOLVE
2023022225 Pbprinter Root entity O Processing (assigned) 19-12-2023 15:54  19-12-2023 15:53 Medium Igor i admin i Logiciel -

Métiers

34.4.2 Listed

Unread messages on a ticket highlight the ticket concerned and a red indicator :

34.4.3 Ticket timeline

New messages will be identified by a banner New messages.
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@ Home / 63 Assistance | @ Tickets P | @ search | & Templates || @ Global Kanban || & Tickets waiting for your approval | Q Qe g:g?:ﬁ‘:?{‘lge I .
35 ¢ 2 ® 20 2 7 = 3> ¢
Tickets Pending tickets Assigned tickets Solved tickets Closed tickets
8 . ~ | Characteristics - Status ~ is ~  Notsolved ~

M Search | &t ®
s w Qs @
D TiTLE ENTITY sTaTUS LAST UPDATE ¥ OPENING DATE PRIORITY e ASSIGNED T - CATEGORY TIMETO
REQUESTER TECHNICIAN RESOLVE
2023022 225 Root entity O Processing (assigned) 19-12-2023 15:54  19-12-2023 15:53 Medium Igor i admin i Logiciel -
Métiers
O Pb printer (2023022225) Y20 > »
Ticket 1 © Ticket ~
Created: ® 12 minutes agoby & admin  Last update: ® 11 minutesagoby & Igor
Statistics
Pb printer Entity  » Root entity
Approvals
Knowledge base Hallo, Opening date  19-12-2023 15:53:00 [::]
Items The printer in my office no longer works. An error message is displayed (ERR_01) Type  Incident -
Costs Thanks for you help Category  Logiciel - Métiers v|i|t
Projects Best regards
Status O Processing (assigned) -
Project tasks
Request source  Helpdesk vli|+
Problems
NEW MESSAGES sy
Changes gency el0 M
Contracts o MO ) T Impact  Medium -
Historical 7 a reboot changed nothing Medium =
statut
G Helpdesk Location = --—- - i+t m
All
Approval  Not subject to approval
2 Actors [B) ~
Requester
*x Blgor & 5 +
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34.4.4 Management by entity

Management by entity is possible to manage the counting of notifications by entity.

* Go to Administration > Entities, and select the desired entity.

¢ In the Unread messages tab, select the option that suits you so that unread messages behave differently to the

parent entity.

& < o € Entity - Client 1

Entity . N
’ Unread messages configuration
Entities
Unread messages mode ? Inheritance of the parent entity
Address

Advanced information
Notifications

Assistance

Assets

Ul customization

Users 1
Rules

Documents

Notes

Knowledge base
Historical 2

Unread messages | e

All

1 Peruser

-

Save

34.5 FAQ

If you have any questions about using the plugin, please consult our FAQ
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